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CocraButens (n):
KaHgomaaTt aKoHOMMYECKMX HayK,3aBeayoLmi kageapomn JloceBa Onbra CepreeBHa

OT BbInyckatoLen kageapsbl:
3asegyowmi kacpeapon
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1 BBEAEHUE K NPOrPAMME TOCYAAPCTBEHHOIO 3K3AMEHA

11 LUenb rocynapCTBeHHOro 3JK3aMeHa: KOMMMEKCHas oueHka C(OopMUPOBAHHOCTM YHUBEPCAnbHbIX,
obwenpodgeccmnoHarnbHbIX U NPOdECCUOHANbHBLIX KOMNETEHUUIA BbIMYCKHMKA

1.2 3apaum rocyaapcTBEHHOro 3K3amMeHa:

1. OueHka COOTBETCTBMS YPOBHSA MOATOTOBKM BbIMYCKHUKOB TpeboBaHumam ®rOC u npodeccnoHansHbIM
cTaHaapTam.

2. MpoBepka CMOCOBHOCTM MHTErpMpoBaTb TEOPETUYECKME 3HaHUA MO pekrname, MapKeTWHry U KOMMYHWUKaLMsSM
Ons pelweHns busHec-3agad.

3. AHanns ymeHus paspabatbiBaTb U peanv3oBbiBaTb KOMMIIEKCHbIE peKNlaMHble U MeauacTpaTermu.

4. OueHka HaBbIKOB NMPUMEHEHUS COBPEMEHHbIX LIMAPPOBbLIX NHCTPYMEHTOB M KaHaNoB KOMMYHUKaLWW.

5. KoHTponb BnageHuss metogamu aHanusa 3(EeKTMBHOCTU pPeKNamHbIX KaMnaHUuA U KOMMYHUKALWOHHbIX
NPOEKTOB.

6. MNMpoBepka kOMNeTeHUM B 00nacTn GpeHa-MeHeaAKMEHTa U ynpaBneHnst penytaumen B udpoBon cpeae.

7. OueHka crnocobHOCTU aprymMeHTUMpPOBaHHO 3aliuuiaTe MPOEKTHble pelueHns U BecTU MNpodeCCUOHAanNbHYO
AncKyccuio.

2 KOMMNMETEHUWN OBYYAROLLErocs, OLUEHUBAEMbBIE NMPU NPOBEOEHUN TOCYOAPCTBEHHOIO
OK3AMEHA

MK-1: Cnoco6eH ocyLwecTBNATbL aHanu3 u oueHKy 3acphekTUBHOCTM peknaMHbixX U1 PR-mMeponpuaTun

3HaeT: MeToAbl CerMEHTaUUN U aHanu3a LeneBbIX ayﬂ,MTOpMVI KOpnopaTmMBHbIX KOMMyHI/IK3LI,I/II7I

YmeeT: BbIsSIBNSATL NaTeHTHble UHOPMALMOHHbIE 3anpOoChl KIYEBbIX CTEWKXONAEPOB KOMMAHUM U CTPYKTYpPUPOBaTb MX
Ans pa3paboTKM KOMMYHMKaLMOHHBIX CTpaTerui

BnapeeT: TEXHOMOMMEN COCTaBMEHUS aHanMTUYecKoro oTyeTa Mo WMHAMOPMALMOHHBIM MOTPEBHOCTSIM CyObHLEKTOB
KOPMOpPaTUBHbIX OTHOLLEHWIA ANs 3alUTbl CTPATEMMYECKUX PeLUeHUIn Ha rocyaapCTBEHHOM 3K3aMeHe.

MK-2: CnocobeH pa3pabaTbiBaTb U peanv3oBbiBaTb KOMMYHMKaLUOHHbIE CTPaTerum.

3HaeT: TexHonornm aAMUHUCTPUPOBAHUA KOpI'IOpaTI/IBHOVI coumnanbHON MONUTUKKN, MeToabl KOMaHﬂOO6pa3OBaHMﬂ n
MHCTPYMEHTbI pa3BUTUA NepcoHana

YMeeT: aHanuavpoBaTb W BHeapaTb CSR-npoekTbl, OpMMpoBaTb KOpropaTuBHblE KOMaHabl M paspabaTtbiBaTb
nporpammel no paseutnio HR-6peHaa B MHTErprpoBaHHbIX KOMMYHUKaLMAX

Bnapeet: HaBblkamu pa3pa60TKM n agMUHUCTPATUBHOIO CONpPoOBOXAOEHUA coumanbHom OOKyMeHTauun, (*)aCMﬂVITaLWIVI
KOMaHAHOro B3anMMOAENCTBUS N OLIEHKM S(bd)eKTI/IBHOCTVI KaapoBbIX 1 counaribHbIX NHUUMATUB OpraHn3auunin.

MK-3: Cnocob6eH ynpaBnATb NPAMbIMU U ONOCPeAO0BaHHbIMU KOMMYHUKaLUAMMU.

3HaerT: MeTOoAOoJIOMNMIK CTpaTerm4eckoro niiaHMpoBaHMA U KpUtTepun Bbl60pa KaHalioB KOMMYHUKauumn

Ymeer: pa3pa6aTb|BaTb 1 000CHOBbIBaTb cTparterm4eckme pelleHna B obnactu ynpaslieHuA I/IH(*)OpMaLlI/IeIZ

BnapeeT: HaBblkaMmu (bOpMI/IpOBaHI/IFI MHTErpnpoBaHHbIX KOMMYHUKaAUMOHHbIX CTpaTeFI/IIZ anga 3anTtbl U npoaBUMXEeHUA
NnpoekKkTa B paMKax rocygapCtBeHHOro sk3ameHa.

MNK-4: Cnoco6eH BNUATb Ha pe3ynbTaTbl 6U3Heca Yepes pa3paboTKy M MHTerpaumio cTpaTermyeckux
MapKeTUHIOBbIX KOMMYHUKaLWNA.

3HaeT: npuHUMNbl paboTbl M KpuUTepum BbIOOpa KaHaNOB WHTEPHET-NPOABWXEHUS, a Takke MeToAdbl MOCTPOEeHUs
LM POBLIX CUCTEM MOKasaTesnen

YmeerT: I'IO,D,6VIpaTb onTMManbHble KaHalnbl WU paccyYUTbiBaTb KIllO4YEBble METPUKU SCb(*)eKTVIBHOCTVI ana  peweHuna
KOHKPETHbIX KOMMYHUKaALMOHHbIX 3aday

Bnapeet: HaBblkamu (pOPMUPOBAHUSI CUCTEMbI MOKasaTerne M MHTeprnpeTauuMn OaHHbIX BeG-aHanUTUKM As OLEHKU
pe3ynbTaToB MPOABWMXKEHUS B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTh VIHTepHeT, YTo MoaTBepXaaeTcs B Xone
rocyjapCTBEHHOrO 3K3ameHa.

3 POPMA NMPOBEAEHUA, OBJIACTb, KPUTEPUU, CUCTEMA U CPEOCTBA OLLEHUBAHWUA PE3YIIbTATOB
FOCYOAPCTBEHHOIO 3K3AMEHA

3.1 dopma npoBeaeHUsi rocyfapCTBEHHOro 3K3ameHa

YcTHas + NncbmeHHas

3.2 AucumnnuHbl ob6pasoBaTenbLHON NPorpamMMbl, KOTOpble UMEIOT onpeensiowee 3Ha4YeHne ans
npodeccuoHanbLHON AesATeNbHOCTU BbIMYCKHMKOB M BKITHOYEHbI B rOCyAapCTBEHHbIN 3K3aMeH

Ne n/n HanmeHoBaHne gncumMnnnHbl




OcHOBbI TEOPUM peknamMbl 1 Nnap

3.3 Cucrema 1 KpUTepun oLeHMBaHUSA pe3ynbTaToOB rOCyAapCTBEHHOro 3K3aMeHa

LLikana oueHMBaHus Kputepun oueHnBaHus chopMUPOBAHHOCTU KOMMNETEHLMI

5 (oTnmn4yHO)

CTyOeHT rnyboKo M BCECTOPOHHE YCBOMN Y4ebHbIN MaTepuan obpasoBaTenbHOW Nporpammel
(Or); yBepeHHO, NOrM4yHO, MocrnenoBaTeflbHO W FPaMOTHO €ro M3naraeT, Oonupasicb Ha
3HaHUS OCHOBHOW W OOMONHUTENBHOM NUTEpaTypbl, TECHO YBSI3bIBA€T YCBOEHHbIE Hay4Hble
MONMOXEHNS1 C MNPaKTUYECKON [EeSTENbHOCTbLIO HAMpaBreHwusl; YMerno OOOCHOBbLIBAET U
apryMeHTUpyeT BblABUraeMble UM uaeu; aenaet BbiBogbl M 0606LWeHus; cBoboaHO Bnageet
CMCTEMON CreuLnann3npoBaHHbIX MOHATUIA.

CTYOEHT TBEpAO ycBoun y4ebHblli MaTepuan obpasoBaTenbHOW Nporpammbl, rPaMoTHO M MO
CYyLIeCTBY W3naraeT ero, OnuMpasicb Ha 3HaHUS OCHOBHOW nuTepaTypbl; He [ornyckaet

4 (XOpOLUO) CYLLECTBEHHbIX HETOYHOCTEN; yBA3bIBaeT YCBO€HHbIE 3HaHUA C I'IpaKTVI‘-IeCKOﬂ

OEATEeNbHOCTbIO HamnpaBreHusl; apryMeHTUpyeT HayyHble TMOMOXEHWUs; AenaeT BbiBOAbl U
0606LeHNs; BnageeT CUCTEMOI CneLmManmMaupoBaHHbIX MOHATUN

3 (yooBneTBOpUTENbHO)

CTYAEHT YCBOMN TOMbKO OCHOBHOW Y4eObHbIii mMaTepuan obpasoBaTesibHOM nporpaMmbl, Mo
CYLIeCTBY u3naraeT ero, onuvpasiCb Ha 3HaHUS TONbKO OCHOBHOW NWUTepaTypbl; Oonyckaet
HECYLLECTBEHHbIE OWWNGKA U HETOYHOCTM; WCTbITbIBAET 3aTPYAHEHUSS B  MPaKTUYECKOM
NPYMEHEeHUN 3HAHWIA  HanpaBneHusi; cnabo aprymMeHTUpyeT HayyHble  MONOXEHWS;
3aTpyaHaeTcs B (pOPMYNMPOBaHWM BbIBOAOB U 0GOOLLEHMI; YacTUYHO BrageeT CUCTEMOWM
cneunanuanpoBaHHbIX NOHATMIA

(HeyooBneTBOPUTENBHO)

CTYAEHT He YCBOMI 3Ha4MTENbHOM 4YacTu y4yebHoro MaTepuana ob6pasoBaTeribHON
nporpamMMmbl; AOMNycKaeT CYLEeCTBEHHbIE OLIMOKM M HETOYHOCTM MPU PaccMOTPEeHUN Npobrem
B KOHKPETHOM HamnpaBfiEHWM; UCMbITbIBAET TPYOHOCTM B MPaKTUYECKOM MPUMEHEHUM
3HaHUN; HEe MOXET apryMeHTUpoBaTb Hay4Hble MONOXEHUS; He opMynUpPYeT BbIBOAOB U
0600LLEeHNN.

2

3.4 CogepxaHue rocyaapCTBEeHHOro 3K3amMeHa

3.4.1 NepeyeHb BONPOCOB, BbIHOCUMbIX Ha rOCyAapCTBEeHHbIN 3K3aMeH

Ne n/n dopMynupoBKN BONPOCOB

1 MeToabl oueHKN 3pHEKTUBHOCTM MAPKETUHIOBbLIX 3aTpaT Ha pasHbIX dTanax BOPOHKM NPOAaX.

2 MpoBeneHue ayauta BHYTPEHHUX BU3HEC-NPOLIECCOB NPY N3MEHEHUN PEKNAMHON CTpaTernm KOMNaHuw.

3 AHanmM3 3KOHOMMYECKOW 3(PAEKTUBHOCTM pEKMaMHbIX KamMmaHMW Ha OCHOBE KIYeBbIX MoKasaTenemn
pe3ynbTaTUBHOCTMU.

4 BoisiBneHne y3kMx MeCT B OMepauMOHHbIX MpoLeccax KOMMaHuM C MOMOLLbI0 [aHHbIX MapKEeTUHIOBOM
aHanuTUKK.

5 OueHka BMUSHUA MapKEeTUHIOBbIX aKTMBHOCTEM Ha cebGecToMMOCTb MpoAyKTa U WTOrOBYID MapXWMHaNbHOCTb
bGusHeca.

6 PackpoinTe CTpYKTYpY 1 OYHKLUN MAPKETUHIOBBIX KOMMYHUKaLMIA B COBpeMEHHON BusHec-cpege.

7 Onuwnte mogenu 1 atanbl NOCTPOEHUSA 3PADEKTUBHON PEKITAMHON KaMnaHuK.

8 O6bsACHUTE MexaHN3Mbl (HOPMUPOBAHNSA AOBEPUS U YNPABIEHUSA penyTaumen B CBA3AX C OOLLECTBEHHOCTLHO.

9 CpaBHUTe TaKTUKN BO3OENCTBUSA B peKrame 1 nabnvk puneniiH3 ansi pasHblx Lenesbix ayanuTopun.

10 MpoaHanuanpynTe MeToabl OLEHKN 3EKTUBHOCTU peKNamMbl U NMap-akTUBHOCTEN opraHn3aunm.

11 3Bontoumsa NyGrMYHOM pedn OT aHTUYHOW aropbl 40 COBPEMEHHbIX MeanannoLwanok.

12 Ponb neyaTHoro ctaHka B oOpMUPOBaHUN MaCCOBbIX KOMMYHUKaLMIA.

13 TpaHcopmauma nponaraHabl Kak MHCTPYMeHTa NyGriM4yHoro BO3AenCTBNS B ABaALATOM BeKe.

14 OcCHOBHbI€e 3Tanbl CTaHOBNEHMSI NABNUK pUNELLH3 B AeNOBOW Cpeae.

15 BrnusiHne TexHudeckoro nporpecca Ha popMbl U KaHarbl Ny6ANYHbIX KOMMYHUKaLMIA.

16 Mogenu noBegeHus B OeNOBOM  KOH(NUKTE: CpPaBHUTEMbHBIA aHanM3 YKIOHEHUSl, COMEPHUYECTBA U
COTpyaHWNYeCTBa.

17 OTnyeckme HOpPMbI B MEpPEeroBopax: rpaH1Lbl JONYCTUMOIO Y KPUTEPUM OLLEHKU MaHUMNYNSALMA.




18 Cnocobbl ANarHOCTUKM CKPbITbIX KOH(MMKTOB B PEKITAMHOM NPOEKTE 1 Ha aTane 6puduHra.

19 Mpouenypa Meguaumm B yperynmpoBaHuy CropoB MeXay 3akasvymMkoM pekrnamMbl U UCMOSTHUTENEM.

20 BnusiHne koprnopaTuBHOWM KynbTypbl HA YAcTOTY U CNocoObl pa3pelueHus pabounx KOHPIMKTOB B areHTCTBe.

21 Onuwnte MexaHuaMm obecneyeHust eamHOro nocnaHus OpeHga npyM UCMOMb30BaHUM  pasHbIX  KaHamoB
KOMMYHWKaLNW.

29 Mpepnoxnte nokasatenn OueHKNU 3PAEKTUBHOCTM KOMMMEKCA MapKEeTUHIOBbIX KOMMYHUKaUMA Ha pasHbIX
3Tanax BOPOHKM NPOAax.

23 PackpoiTe cywHOCTb MeamapeanbHOCTM U €€ BhusiHMe Ha (hOPMUPOBAHUE KapTWHLI MUpa COBPEMEHHOrO
yernoBeka.

o4 OGbsicCHUTE poNnb KOMMYHUKAUMW KaK MexaHW3Ma YrpaBreHust OOLIeCTBEHHbIM CO3HaHMEM B LIMPOBOM
cpege.

25 OnuwnTe OCHOBHbIE 3Tanbl 3BOMIOLMN MeANATEOPUI OT MAaccoBOro obLLIeCTBa O CETEBbLIX CTPYKTYP.

26 PaspaboTtante anropnt™ nNMaHMPOBAHWUS KOMMYHMKALMOHHOM KaMMaHWW: OT aHanu3a cuTyaumm OO OLEHKM
3P PEKTUBHOCTU.

27 O6ocHynTe BLIOOP KaHanoOB pacnpoCTpaHeHUs COOOLLUEHMI B 3aBMCMMOCTW OT LIENIEBON ayauTopun U Lenewn
KaMnaHum.

o8 Mpeonoxnte MeToObl KOHTPONSA W KOPPEKTUPOBKM XO4a KOMMYHMKALMOHHOW KaMnaHuuM B YCIOBUSIX
orpaHuyeHHoro brogxera.

29 PackpoinTe ponb MeguwannaHa Kak MHCTPYMEHTa peanu3auuu KamnaHuu: CTPYKTypa, 3Tamnbl COCTaBMeHus,
KNntoYeBble nokasaTenu.

30 OueHka 3KOHOMMYEeCKOM 3hPEKTUBHOCTN PEKNAMHON KaMnaHun: MeToAbl U NokasaTenu.

31 dopmupoBaHue 1 onTuMmu3auus brogkeTa peknamMmHoro nNpoekTa.

32 NCTOYHMKM (bMHaHCUPOBaHWS PEKNaMHON OeATENbHOCTM OpraHn3auuu.

33 AHanm3 6e3y6bITOYHOCTU PEKNaMHbIX BIIOXKEHWUIA U pacyET TOYKN OKYNaeMOoCTMy.

34 YnpaBneHne UHaHCOBLIMWN pUCKaMu B peKraMHON OeATenbHOCTH.

35 PaspaboTtante cTpaTterMio NoAroTOBKM K CIOXHbIM NMEpPeroBopamM Ha OCHOBE aHanmusa MNCUxXoSIorM4ecknx TUMoB
OMMOHEHTA.

36 Onuwnte anroput™m ynpasrneHUs SMOLMOHANbHBIM HamnpsbkeHMeM B MeperoBopax C MCNOMNb30BaHMEM
HeJgonyLlleHus paspbiBa guarnora.

37 KakoBbl MeToAbl NPeodoneHnst TYMUKOBLIX CUTyauuid U BO3OOHOBMNEHUSI OBWMXKEHUSI K COMMAaLLEHNO B 3aTSHKHbIX
neperosopax?

38 TexHUKM yCTaHOBMNEHUSA KOHTaKTa ¢ ayaMTopuen B Hayane nybnuyHom peun.

39 CTtpykTypa ybexaarollen peyn: Te3nc, apryMeHTbl, JOKa3aTenbCTBa U BbIBOA.

40 OnuwnTe OpraHN3aunOHHYH CTPYKTYPY KPYMHOMO KOMMYHWMKAUMOHHOIO areHTCTBa U (DYHKUMM €€ OCHOBHbIX
nogpasgeneHunn.

41 Mepeuncnute MeToabl PMHAHCOBOIO YNPaBMEHNst areHTCTBOM M CMOCOOLI OLLEHKM peHTAabenbHOCTM NPOEKTOB.

42 Ha3soBwuTe aTanbl 3anycka HOBOro areHTCTBa U KIoYeBbIE PUCKM Ha CcTapTe.

43 Kak noctpontb cuctemy MOTUBaLIMM COTPYOHMKOB areHTCTBa C Y4ETOM NMPOEKTHOrO Xxapaktepa paboTbl?

44 Onuwnte Mogens NPUBNEYEHNS N YAEPXKaHWS KITMEHTOB B KOMMYHUKaLUOHHOM areHTCTBe.

45 Mogenu nckycCTBEHHOrO MHTENMeKTa Ang NPorHo3MpoBaHus noBeAeHns notpeburtenen B LMdpoBOK cpeae.

46 TexHonornyeckue atanbl HACTPOWKM TapreTMPOBaHHOW pekriaMbl B COLUMarbHbIX CETSX.

47 Cnocobbl aBTOMaTM3auMmM cbopa M aHanmsa OOonbLUMX OaHHbIX A8 OUeHKM 3EEKTUBHOCTU pPeEKNaMHbIX
KamnaHuin.

48 MpuHUMNBI paboTbl CKBO3HOW aHaNMUTUKN B MHOFOKaHarnbHbIX LIMGPOBLIX KOMMYHMKaLMAX OusHeca.

49 TexHonorMn 3awWnTbl MepcoHanbHbIX AaHHbIX W cobriogeHve npaB notpebutener npu  UCMONb3OBaHWUU
LMppPOBBLIX MHCTPYMEHTOB B pekname.

50 Onuwnte npouecc popMUpPOBaHUSA CTOUMMOCTM OpeHAa: OT MEepPBUMYHOrO y3HaBaHWUA A0 (PUHAHCOBOW OLIEHKU
aKkTuea.

51 O6bscHUTE B3aMMOCBA3bL MeXdy nOoANbHOCTbIO noTpebutenen, Oonen pblHKA WU UTOFOBOW CTOMMOCTBIO
OpeHga ans busHeca.

50 CpaBHUTe 3aTpaTHbli, CPaBHUTENbHbIA U OOXOAHBLIN MOAXOAbl K YNPaBEHWIO CTOMMOCTBIO OpeHAa, yKaxute

NX orpaHn4yeHuns.




Onuwute aTanbl NOCTPOEHUA aHTVIKpVI3VICHOl7| KOMMyHVIKaLI,VIOHHOVI KapTbl AOn4d 6peH/J,a B ycrnoBuax

53 .
MH(OPMALIMOHHON aTaku.

54 CpaBHI/ITe mMoenun pearmposaHuAa Ha penyTaunoHHYH yrpody npu BHyTpeHHEM U BHELLHEM HacTynieHnn.

CdpopMmynupyiTe KpuUTepun OLEHKU IPEKTUBHOCTM YNpaBneHus penyTauvMen B nNepuog  AOSITOCPOYHOMO

55
Kpusmca.

56 OnuwmnTe MeTOAMKY pacrnpedeneHust  pekriaMHoro ~6rog:p|<eTa Mexgy odraliH M OHMalH kaHanamu
NPOABMKEHNS HA OCHOBE MoKasaTensi Bo3BpaTta BIIOXEHUN.

57 CpaBHUTE cTpaTerMm BbiBoAa HOBOro OpeHaa Ha  PbIHOK:  «MHTEHCMBHBIA  CTApT» WU «nodTanHoe
pasBepTbIBaHWEY. YKXKUTE YCIOBUSI MTPUMEHEHUS KAXKOO0W.

58 Mpeanoxnte cUCTEMY OLEHOYHbIX MNokasatenen Ans usamepeHust 3dpdEKTUBHOCTU  KOMMYHUKALMOHHOM
KamnaHuM B YCIOBUSIX OrpaHWYeHHbIX JaHHbIX O noTpebuTtene.

59 Mopsigok MOAroTOBKM WM HanpaBneHus oduumanbHOro obpalleHus B opraHbl UCMONMHWUTENbHOM Bractu U
TpeboBaHUs K OTBETY.

60 MexaHn3mbl yvactus 6M3HecauB 3aKOHOTBOPYECKOM MpoLecce: O6LLIEeCTBEHHbIE COBETbI, 3KCMEpPTHbIE rpynmnbl U
OLleHKa perynvpyLlero BO3AENCTBUS.

61 OpraHusaumsa ny6nuyHbIX MEponpUATUA Kak MHCTPYMEHTa Auanora C BMacTblo: YBEAOMUTENbHbLIN MOPSAOK,

corfacoBaHne n OTBETCTBEHHOCTb OpraHu3aTopa.

62 Mogenu oueHKNn KOMMYHUKaATUBHON U 9KOHOMUYECKON 3(O(PEKTUBHOCTU peKnamMbl: CPaBHUTENbHbIN aHanua.

63 MeToabl pac4éTa BO3BpaTa BIIOXEHUN B peKNaMHbI OIOMKET Ha pa3HbIX 3Tanax BOPOHKU NPOoAax.

64 KrtoueBble nokasaTtenu adpekTMBHOCTU MeQUNHOWN N TapreTMPOBaHHOW pekraMbl B LIMAIPOBLIX cpeaax.

65 PaspaboTka cuctemMbl KOHTPOSbHbLIX TOYEK U ayanT 3PPEKTUBHOCTN KOMMMEKCHON PEKNAMHOM KamnaHWK.

Mozoenu W WHCTPyMeHTbl cbOopa [faHHbIX [N OTCNeXuBaHus MNyonukauuin o KoMnaHuM B cpeacTBax

66
MHpopMaLmK.

67 MeToouka OUEHKM TOHANbHOCTU COOOLUEHUA W OnpedeneHust penyTauuMoHHbIX PUCKOB MO  pesynbTaram
MOHUTOPVHTA.

68 |KnioueBble nokasaTenu achHeEKTUBHOCTM Meana MOHUTOPUHIA U NOPSIAOK UX pacyéTa.

OnuwunTe CTPYKTYpy M 3Tanbl MPOBEAEHWUS MeAMaucCnefoBaHus Ansl oueHKM 3(MEKTUBHOCTM pPeKrmaMHOM

69
KamnaHuu B busHece.

70 Ha3oBuTe OCHOBHblE KONMUYECTBEHHbLIE U Ka4ecTBeHHbIe MokasaTeny MeavaaHanuTUKA U MeToAbl uX pacyéTa
AN NNaHMPOBaHMS PeKNaMHbIX KOMMYHUKaLMINA.

71 OxapakTtepusynTe nogxogbl K aHanuay aygutopum B UMPOBBIX cpedax W MX MWCMNOnb3oBaHWe ans

CEerMeHTUpoBaHUA I'IOTpe6l4TeJ'IeVI B 6u3Hec-3agavax.

3.4.2 BapuaHTbl TUNOBbIX KOHTPOJIbHbIX 3aaHU, BbIHOCUMbIX Ha FOCyAapCTBEHHbIN 3K3aMeH

3apanuve 1. PenosuuunoHnpoBaHne 6peHaa B HOBOW HuLLE

OaHo: TpaguUMOHHBIN NPon3BOAMTENb OLITOBOM TEXHUKM (XONMOOWUMBHUKM, CTUPArbHble MAallWHbI) BbIXOOUT B
HULLY «YMHbIX YCTPONCTB» Ans 3ymepoB. AyauTtopus (20—-25 net) accouunnpyet 6peHa ¢ «BpeHaom poanTeneny.

3apava: PaspaboTtatb cTpaTterMio penosvumMoHMpoBaHus: HOBoe brand purpose, tone of voice, 3 meccepxa u
KOHLenuuio MeauniiHon kKamnaHuy (TapreT + KpeaTtus).

3apgaHue 2. PaspaboTka 6peHa-koga ansa B2B-ctaptana

[aro: KomnaHusa paspabatbiBaet 10 ans asBTomaTusaumm 3akynok (SaaS). KoHkypeHTbl — ruraHTbl (SAP,
Oracle). YHUKanbHOCTb: CKOPOCTb BHEAPEHMWS 2 [HSA U K4ENOBEYECKUA MHTepdENCy.

3apgava: CdopmynunpoBate 6peHa-nnaTopMy: MUCCUIO, NMO3MLMOHUPOBAHNE, aTpubyTbl xapakTepa 6peHga u 5
KrnoyeBbIX COOBLLEHU ANs oTAena npogax.

3apaHve 3. KommyHukaumoHHasi ctpaTterns BoeiBoga D2C-6peHaa Ha mapkeTnnenc

[aHo: Monogown 6peHn opraHMYecKOM KOCMETUKM MPOoAaBancs TONbKO Yepes3 CBOW canT. PelleHne — BbIxoa Ha
Wildberries/Ozon. Pucku: notepsa MAEHTUYHOCTU B «KpacHOMW 30He» N kaHHubanusaums Tpaduka.

3apava: lMpegnoxmte Mogenb rMOpPUAHLIX KOMMYHMKALMIA: KaK NnepeHanpaBnTb ayauTOpMIO C MapKeTnnenca Ha
CBOW canT, coxpaHutb LTV 1 MapXXnHanbHOCTb.

3agaHue 4. MegmnacnnuT npu Hynesom GlomxeTe Ha oxeaTbl (Growth Hacking)

OaHo: EdTech-nnatdopma. 3agava Ha kBaptan: +2000 nnatHeix nognucok. biomkeT Ha paid media = 0 py®.
Ectb CRM Ha 50 000 ctapbix nimgoB 1 nHctarpam-onorep (25 TbiC. NOAMUCYNKOB) B OOMEH Ha NPOLIEHT.

3apaya: Paspabotatb MexaHMKM BuMpanbHOro pocrta, pedepanbHylo nporpaMMy W CLeHapuid nporpesa 4vepes
pacchinky (Lenoyka us 5 nucem).

3apaHue 5. HacTporika CKBO3HOW aHanUTUKN N aTpubyumnsa KOHBEPCUI

[aHo: KomnaHua mn3 cermeHTa «Mebenb Ha 3akas» ucnonb3dyeT: TB-ponuk, KOHTekCT B AHgekce, TapreT BK,
SEO. MeHepXepbl 3annCbiBaOT NUA-UCTOYHUK «C noTonka» (50% — «u3 ocdnarHay).

3apava: lNMpeanoxuntb CXMy CKBO3HOM aHanuTukm (Ha 6aze CRM + konntpekunr + UTM). Beibpatb mogensb
aTpubyumu (last click vs. nuHeHasa) n obocHoBaTb, kak nepepacnpenennts 6iogpket B 1 MrH py6.




3apaHve 6. Vicnonb3oBaHne HenpoceTen B KpeaTUBHOW cTpaTtermu

OaHo: KnueHt — ceTb oTenen. HyxHo cosgatb 1000 yHukanbHbIX 6aHHepoB Ang kamnaHum «OTNYCK MeudTbl»
noA pasHble ropoda, cermeHTbl (cembsl, solo, Gu3Hec) un norogHbIe YCroBusS.

3apgava: OnuwmnTte TexHudeckmn Opud ana  Al-reHepaumm (Midjourney/KaHamHckmin): npomnTbl, CTPYKTYpY
BapnaTUBHOCTU, KpuTepumn otbopa n cuctemy A/B-tectupoBaHus.

3agaHue 7. AHTUKPU3UCHBIA NaH ans MsicHoro 6peHaa B yCnoBusix xanna

HaHo: Bugeo ¢ npousBoacTtBa nonano B ceTb (HEKOppekTHas obpaboTka npogykta Ha 2 cekyHaax). bnorepbl
3anycTunu gerik o «Tyxrom msace». 3a cytkn — 2000 HeraTMBHbIX NOCTOB, akuun NagatoT.

3apava: lMNowaroBkin npoTtokon «3onotoro 4acay». TekcT nepsbix Tpex noctoB (T, BK) ona pasHbix ayguTtopun
(B2B-napTHepbl, Macc-mapkeT, npecca). PaspaboTaTtb cxemy topugnyeckon n PR-3awmThbl.

3apaHve 8. KommyHukauum ¢ Z-ayguTtopuen npy ckaHgane ¢ 6norepom-ambaccagopom

OaHo: Bnorep-ambaccagop (2 MnH nNoOANMCYMKOB) no3BOnuMIi cebe pacuUcTCKyl LWyTKy B MpAMOM  adwupe.
KoHTpakT pasopBaTb Henb3sa (wtpad 50 mnH). AyamuTtopus TpebyeT bownkoTa.

3agaya: [NpeaonoxuTb HecTaHOAPTHYK KOMMYHMKaUMIO: Kak wucrnonb3oBaTe Onorepa He B o6, a B MeTa-
KOMMYHUMKaLMK (HanpumMep, COBMECTHOE MHTEPBBLIO C MCUXOMOIOM WIN YCIOBHbIA «MPOEKT UCKYMMEHUSI» ).

3apanue 9. PenyTaumoHHbIM puck us-3a ESG-paspbiBa

[aHo: AsumakomnaHus akTMBHO peknamupyeT «3eneHble nepenetbl» (komneHcaums CO2). XKypHanucThbl
BbISICHWIM, YTO KOMMaHUSA COPTUPYET MycOop TONbKO B 3 13 20 xaboB 1 CMOHCMPYET YroNbHbIA NPOEKT.

3apava: Crtpaternsi CHATUS rpuHBOWMHra. Pa3paboTaTb KOMMYHMKaUMIO «4YeCTHOro MpusHaHua» (cpokn, KPI,
napTHepCTBa C 3Kororammn) n TekCT oTkpbIToro nuceMa CEO.

3apaHue 10. KoHBepreHums odonanH u oHnaiH (Phygital) ons 6aHka

[aHo: BbaHk 3akpbiBaeT 30% oTaeneHW B chanbHbIX palioHax, nepeBoAs KNWEHTOB B npunoxeHue. Ho
NEHCUOHEpPbI 1 Manbli GBU3HEC CONPOTUBIISOTCS.

3apava: Cosgatb koHuenuuio «umdpoBoro chnarmaHa» (1 oTaeneHne B panoHe) € 30HaMu Bepudmkaumm no
NFC, VR-KOHCYNbTAHTOM 1 MBEHTaMM ANSA MOBbILUEHNS NTOANBHOCTMY.

3aganue 11. MNapTu3aHckas kaMnaHusi ¢ HyneBbiM OIOAXKETOM Ha FOPOACKOM YPOBHE

[aHo: Hebonblasa nekapHa NpOTMB CEeTEBbIX MMraHToB. 3agada: «B3opBaTb» nokanbHbIA panioH, yBENUYMB
Tpadmk Ha 300% 3a 2 Hegenu. 3anpeLLeHo NCNoNb3oBaThb NNaTHbIA AUAXUTan.

3apava: eHepaums 3 vaen rvnepnokanbHbIX akuuii (Hanpumep, Haknewku Ha acdansT y nogbesfoB, oOMeH
cTaporo xneba Ha Kode, «CEeKPETHbIN UHIPEANEHT»).

3apaHne 12. OMHMKaHanNbHOCTb B NIIOKCOBOM CEerMeHTe

OaHo: KOBenupHbin gom (cpegHuii yek 500 000 py6.). lMpobGrnema: KNMEHTbI CMOTPAT B WHCTarpame, Ho
MoOKynarT TONbKO B LLIOYpyMe, «MoLlynasy. Auaxutan-otaen xanyeTca Ha Hed((eKTUBHOCTb.

3apava: Paspabotate customer journey ansa cermeHta «HNWI 40+»: ot Discovery B Telegram-kaHane ao
3aKpbITON caenku ¢ wamnaHckuM. Kakne touchpoints coenatb «6ecLuoBHbIMU» ?

3apgaHne 13. ROMI Ha rpanHu chona: onTumMm3aumnsa 3akynku Tpaduka

OaHo: NHTepHeT-marasnH useTtoB. B ce3oH 8 mapta CPA Bbipoc ¢ 500 go 2500 py6. BrogpkeT orpaHuyeH.
KoHKypeHTbI BbIKynynu BCHO Bbigauy.

3apava: lMpegnoxmTb HeoYeBUOHbIE KaHanbl (HaMpUMep, TUKTOK-TpaHcnsaumm cbopku GykeToB, konnabopaums
C KapLUepuHrom, asTomatmnyeckui gobop knroven no LAL). Paccuutats, npu kakom LTV 3akynka onpasaaHa.

3apgaHue 14. Unit-akoHoOMMKa Ansg nognmcovHoro cepeuca

HaHo: OHnanH-knHoTeaTp. HaHbl umdpbl: CAC = 1200 py6., Mecaynbii nnatéx (ARPU) = 399 py6., Retention:
M1=60%, M3=35%, M6=20%.

3apava: Paccuutatb LTV gns koroptel (chopmyna). BbisiBUTb, MpU KakOM OTTOKE MPOEKT CTaHET YObITOYHbIM.
MpennoxuTs ABE KOMMYHUKALMOHHbBIE TaKTUKWN AMst CHUXKEeHUS oTToka Ha M3.

3apaHue 15. AHanus aheKTUBHOCTN HAaTUBHOIO UHTErpaumm

OaHo: BpeHp coka 3annatun 6norepy-MUNIUOHHUKY 5 MnH py6. 3a Buaeo «4ecTHbin 0630p 3aBTpakay». ER
Buaeo — 1% (Hwxe cpegHero no 6rorepy), HO NPSAMOW CCbINKA B OMUCaHWUM HET.

3apava: MpeonoxuTb paclUMpeHHyo cuctemy MeTpuk (kpome knukos): Brand Lift Index (onpocel), guHamuka
nomnckoBbIX 3anpocos, VTR ans momeHTa ¢ npoayktom. Hanmcate 6prud Ansa nocT-kamnaHenHoro research.



4 OCOBEHHOCTU NPOBEAEHUA TOCYAAPCTBEHHOIO 3K3AMEHA

4.1 Ocob6eHHOCTMN NpoOBeAEHUS rOCYAapCTBEHHOro 3K3aMeHa Ans Ny ¢ orpaHMYeHHbIMU BO3MOXHOCTAMM
3A00poBbA

OcobeHHOCTU NpoBefeHUst TOCyoapCTBEHHOW artTectauum Ans nul € OrPaHUYEHHbIMU - BO3MOXHOCTSIMMU
300pOBbS  pEerfiamMeHTUMpyOTCa  pasgenoM 7 nokanbHoro  HopmartuBHoro akta CIIOryrnThd  «lMonoxeHve o
rocyapCTBEHHOW UTOrOBOW aTTecTaumm no obpasoBaTenbHbIM NpOrpaMMamM BbiCLLEro 0bpas3oBaHnsI».

4.2 NMopAaoK Nogayn u paccMoTpeHUs anennauumn

Mpouegypa anennsauMuM Mo pesynbTaTtam roCygapCTBEHHbIX aTTeCTauMOHHbIX WCMbITaHWA perfaMmeHTupyeTcs
pasgenom 8 nokanbHoro HopmatusHoro akta CIGIYTMTO «[onoxeHne o rocygapCTBEHHOW WTOroBOW aTTectauuu no

o6pa303aTeanb|M nporpamMmam BbiCLLEro o6pasoBanﬂ».

5. YYEBHO-METOAUYECKOE N UHOOPMALIMOHHOE OBECNEYEHUE FrOCYOAPCTBEHHOIO 3K3AMEHA

5.1 Yye6GHasa nutepartypa

ABTOp

3arnasue

M3patenbCcTBO

| Moa nspaHua

Ccbinka

6.1.1 OcHoBHa#s y4yeb6Hasa nuTepartypa

cocT. AmaHoBa P.I1. BusHec-koMMyHMKaLn Anmartbl, Mocksa : EDP https://www.iprbooks
yyebHoe nocobue Hub (Mavmm Xab), An Mu 2025 hop.ru/148299.html
Ap Megna
MBeaHTep, 3. Mpopatowme TEKCTbI B https://www.iprbooks
Instagram: kak npwuBnekatb Mockga: hop.ru/104286.html
KNUEHTOB ¥ pas3BuBaThb WHTennekTyanbHas 2021
NNYHbBIN OpeHa Ha Jlutepatypa
rno6anbHON BeYepuHKe
BepgHukos, W. T1., | PR-koMMyHuKaLmm Mocksa: Jawkos u K, Ain 2021 http://www.iprbooksh
Ctpuxosa, A. O. Mu 3p Meana 0p.ru/99362.html
Bnacos, B. B., | OcHoOBbI MapkeTUHra BopoHex: BopoHexckun http://www.iprbooksh
HeposuHa, C. |O. rocyapCTBEHHbIN 2021 op.ru/111482.html
TEXHUYECKUI
yHuBepcuteT, 35C ACB
YeuynuH, A. B. MapkeTnHr Tepputopun. Kak http://www.iprbooksh
ropoga " CTpaHbl . op.ru/109684.html
npVBneKaloT TYPUCTOB, Cankr-lNeTepbypr: KAPO 2021
HOBBbIX XuUTenen n GusHec
apaeBa, I X., | MpodeccuonanbHas aTnka HabepexHble YernHbi: http://www.iprbooksh
XaepTtauHoBa, P. M. HabepeHouenH1HCKNM op.ru/29877.html
rocyaapCTBEHHbIN 2012
negarorn4eckumn
yHMBEpCUTET
TepéwwHa, H. B. A hekTnBHOCTL MockBa: Poccuiickuii https://www.iprbooks
peknamHom 7] PR YHUBepCcuTeT TpaHcrnopTa 2021 hop.ru/122163.html
AeaTenbHOCTU (MUNT)
Lep6akos C. TapreTupoBaHHas peknama. https://ibooks.ru/rea
' ?
TouHO B 6rOuKO Cankr-leTepbypr: MNutep 2022 gknfﬁgngro ductid=
356945
TumodbeeBa, H. C.,|Tanm-meHeOXMeHT YnaH-Yae: Bypsatckas https://www.iprbooks
lapmaesa, J1. b. rocyapcTBeHHast hop.ru/125223.html
CenbCKOX03ANCTBEHHASs 2022
akagemusa um. B.P.
dununnosa
EnndaHosa, A. T. MpoaswxeHne oun3ariH- YensibuHck: KOxHOo- https://www.iprbooks
npodykta B couumarnbHbIX Ypanbckuii hop.ru/125039.htmi
. 2022
ceTax TEXHOMNOrMYeCcKni
yHUBEpCUTET
Pomar E., CeHpgepos |Peknama: YuebHuk  ans https://ibooks.ru/rea
. By3oB. 8-e wu3a. Crangapt ding.php?
Tpetbero  nokoneHus. —| Cankr-lNeTepbypr: MNutep 2022 short=1&productid=
(Cepus «Y4yebHuk  ang 379960
BY30B»)




JlntenHues [1.b6. Couwonorus y4yebHoe Hosocubupcek : https://www.iprbooks
nocobve HosocnBupckuin hop.ru/159223.html
rocyaapCTBEHHbIN
apXUTEKTYpHO- 2025
CTpOUTENbHbIN
yHMBEpcuTeT
(CubcTpuH), O96C ACB
Makawesa 3. M., |BbpeHguHr: YyebHoe https://ibooks.ru/rea
Makawes M. O. nocob6ue. — (Cepus ] ding.php?
«Y4ebHoe nocobuer) Cankr-MeTepbypr: Mutep 2021 short=1&productid=
377968
XamaraHoBa K. B. OcHoBbl 6peHanHra Car—g<T—6I'IeTep6ypr: 2022 Zt;ie/f(;ijt)nligusgﬁghr%
nerynTa hp?id=202214
J1bicukoBa, 0. B., [WUmugxenorma un  ceAsn c| Capartos: CapaToBcKuii https://www.iprbooks
JlbicukoBa, H. 1. 006LLEecTBEHHOCTbIO B rocyaapCTBEHHbIN hop.ru/122621.htmi
COLMOKYNbTYPHOW n TEXHUYECKUI 2021
TypucTnyeckomn cepax YHUBEPCUTET UMEHMN
KO.A. larapuHa, 36C
ACB
MpoukoBcKkui, H., | OkcTpemanbHbIi Tanm- Mocksa: AnbnuHa 2019 http://www.iprbooksh
Tonkauyes, A. MEHEeKMEHT Ma6nuwep op.ru/82406.html
3axaposa, . B. MapkeTuHr Caparos: At M Ap 2019 http://www.iprbooksh
Meguna op.ru/86470.html
BoesoauHa E.B. cocT. | Coumonorus MaccoBbIX https://ibooks.ru/rea
KOMMYyHMKaumi:  [MpakTtukym ding.php?
ans obyuvatoLmxcsa no short=1&productid=
HanpaBneHuio  NOArOTOBKU ) o 367953
42.03.01 «Peknama u cesin|  ockea: Mpomeren 2020
c
06LLEeCTBEHHOCTLIO»  (YpoBe
Hb GakanaBpwuarta)
eHepanosa, C. B. Henosble KOMMYHMKaLNN. CapaTtos: BV30BCKOe http://www.iprbooksh
TexHonorus BeJeHus p06T aB'sogaHv?eK 2020 op.ru/97408.html
OenoBbIX NEPeroBopoB P
per, Yunbsamc, [laT, |XecTkne neperoBopbl: Kak Mockaa: AfbH http://www.iprbooksh
Aliep, CatyHuH, A.,|NpOTMBOCTOSATb arpeccopy ockea. a 2020 op.ru/93100.html
MakapwuHon, J1. Mabnuwep
ApTioweHko, B. B., [KomnbloTepHble — ceTu n HosocnBupck: http://www.iprbooksh
HukynuH, A. B. TenekoMMyHUKauum Hosocubupckuin op.ru/99345.html
rocyaapCcTBEHHbIN 2020
TEXHUYECKUI
yHMBEpcuTeT
TepeHTbes, HO. B. MpoekTnpoBaHue Cankt-NeTtepbypr: CaHkT https://www.iprbooks
6peHaVHIoBbIX KamnaHui -MeTtepbyprekuin hop.ru/118411.html
rocyaapCTBEHHbIN 2020
yHMBEpcuTeT
NPOMbILLIEHHbIX
TEXHOMOMn N an3amnHa
MnyypuH, n. U., | OcHoBebl MapKeTuHra. http://www.iprbooksh
O6yxos, 0. B., | Teopusa u npaktnka Mocksa: KOHUTU-OAHA 2017 op.ru/71036.html
Opuvawsnnu, H. [.
Akyniny M. B. NHTepHeT-MapKeTUHT: https://ibooks.ru/rea
YyebHnk ans 6akanaBpoB. ) ding.php?
— 2-e n3g., nepecm. Mocksa: Hauukos u K 2021 short=1&productid=
378517
Moposos O.A. Baanmogewnctaue c Cankr-MeTen6vor http://publish.sutd.ru
opraHamu  rocyapCTBEHHOM CI‘I6FYI'IF1)',D,yp. 2021 LtpgésztEi(;ng;g"Sh-P
BnacTm p?id= 5225
CeHatopoB, A. A., |KoHTEHT-MapKeTuHr: Mockaa: AfbiH http://www.iprbooksh
Hwukonbckoro, A. cTpatermm npoaBMKeHus B OCKBa. a 2020 0p.ru/93026.html
coLmanbHbIX CeTaX Nabnuuiep
6.1.2 [lononHuTenbHasa y4yebHasa nutepartypa
CyxoBckun A. B. Uctopusa peknambl 1 CBA3EN http://publish.sutd.ru
c 006LEeCTBEHHOCTLIO. CaHkr-leTepbypr: 2020 Itp_ext_inf_publish.p
MpakTnyeckne 3aHATUS U cneryntg hp?id=2020332

camocTosiTenbHas paboTta




CeHatopoB, A. A,

KOHTEeHT-MapKeTUHT:

Mockea: AnbnuHa

https://www.iprbooks

oHyapeHko, A.

MUPOBbLIX LIMBUNU3ALINIA

Hukonbckoro, A. cTpaTerMm nNpPOABWXKEHUS B Nabnuep 2020 hop.ru/93026.html
coumanbHbIX CeTaX
Ynnunurmp, E. 1O. Peknama " CBA3n c Capartos, Mocksa: http://www.iprbooksh
061LeCTBEHHOCTbLIO MpodobpasosaHne, Ait 2020 0op.ru/95335.html
Mn Ap Meguna
Yunumurup, E. 1O. Peknama " cBA3N c Caparos, Mocksa: https://lwww.iprbooks
06LL|eCTBEHHOCTLIO MpodobpasosaHue, Al 2020 hop.ru/95335.html
Mn Ap Megua
Bborycnaesckas, B. B.,|MogenuposaHue http://www.iprbooksh
EpodeeBa, W. B.,|meguatekcta . op.ru/88597.html
Tgng;mma, A H. Caparos: Avt u Ap 2020 P
TonctokynakoBa, 0. Menua
B., Epocbeeson, U. B.
MatpaxuHa, T. H.,|UHCcTpyKumnA MOJI040r0 https://www.iprbooks
Bsankosa, K. C., |cneunanucra. Kak HwxHeBapTOBCK: hop.ru/118978.html
TepeLlueHko, H. B. chopmmpoBaTtb HwxHeBapTOBCKUIA 2020
npodeccnoHanbHbli - UMUK rocyaapCTBEHHbIN
B coumanbHom cetn yHMBEpCUTET
«BKoHTakTe»
LWapkoB @. U. WHTerpupoBaHHble https://ibooks.ru/rea
KOMMYHMKauuK: peknama, ding.php?
nabnuk pUNENLLH3, Mocksa: JawwkoB n K 2020 short=1&productid=
OpeHauHr: YyebHoe 378592
nocobue. — 2-e n3g., cTep.
Cno6otuukos, O. H.,|Lundpa " BNacTb: https://www.iprbooks
Kosnos, C. ., |uncpoBble  TexHonorunm B hop.ru/99296.htmi
LLlaToxuH, M. B., | rocynapctBeHHOM Mockaa: VHCTUTVT
Monoga, C. A., | ynpaBneHum ' Y 2020
H
a

Kosrnosa, C.
Cnobotuukosa, O. H.

5.2 MNepeyeHb NpodeccuoHanbHbIX 6a3 AaHHbIX 1 UHPOPMALMOHHO-CNPABOYHbIX CUCTEM

KoHcynbTaHTtlntoc (http://www.consultant.ru)
["apaHT (http://www.garant.ru)

HayuHas anekTpoHHas 6ubnuoteka Elibrary (http://elibrary.ru)
YHuepcuteTckas nHdopmaumorHHaa cuctema POCCUA (https://uisrussia.msu.ru)
depepansHbin noptan Poccuiickoe obpasoBaHue (http://www.edu.ru)
Polpred.com (https://polpred.com/news)

5.3 MNepeyveHb NULEH3UOHHOIro U CBOGOAHO pacnpoCTpPaHAEeMOro NporpaMmMHoro obecnevyeHus

MicrosoftWindows 8
MicrosoftOfficeProfessional 2013

5.4 OnucaHne MaTepuanbHO-TeXHUYECKON 6a3bl, HeOOXO0AMMOM ANA NOATOTOBKU U CAA4YMN rocyAapCTBEHHOro

3K3aMeHa
AyouTopusi OcHalleHune
MynbTumegunHoe obopyaoBaHue, cneumnanmanpoBaHHas mebenb, Jocka
JlekunoHHas y Py, P

ayauTopus




