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1 BBEQEHUE K PABOYEW NPOrPAMME OUCLUUMNUHBI

1.1 Uenb aucumnnuubl: ChopmMmumpoBaTtb KOMMeTeHuun obyuyarollerocss B obnactv oBnageHusi TeopeTudecknmun
N NpuknagHsiMn NpoeccnoHanbHbIMU 3HAHUSIMU B AEMO0BbIX KOMMYHUKALUMAX U AOKYMEHTMPOBaHUN

1.2 3apgaum gUCLUMUNIIUHBI:

Hayuntb CTyOeHTOB ymMeHuo OoOMBaTbCsl MOCTaBMEHHbIX LENen B AenoBbIX MEeperoBopax, BbICTYMMEHUSX, Ha
COBeLLaHUsX;

O3HaKOMWUTbL CTYAEHTOB C OBLWMMKM NpUHUMNAMKU AOKYMEHTAUNOHHOrO obecneyeHns OesaTenbHOCTU NpeanpuaTns
C opraHusaumen paLmoHanbHOro ABMXEHUA AOKYMEHTOB Ha NpeanpuaTum

CdhopmupoBaTth y CTYyOEHTOB KOMMETEHLUM MO OCO3HaHWMIO COLMAarbHO-3KOHOMWYECKOM 3HauYMMocTu Oyayuien
npogeccun

1.3 TpeboBaHUA K NpeABapUTENbLHOW NOAroToBKe OOy4aroLlerocs:

lMpenBaputensHasa NoAroToBKa npeanonaraeT co3gaHue OCHOBbI Ans (POPMUPOBAHUS KOMMNETEHLUNIA, YKa3aHHbIX
B N. 2, NPY U3Y4YEHUN OUCUUNIINH;
OucunnnuHa 6asupyeTcsa Ha kKoMneTeHumaxX , COOPMUMPOBaHHbLIX Ha NpeabiayLemM YpoBHE 0Opa3oBaHus.

2 KOMMETEHUWU OBYYAIOLLEITOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OAUCLUNIUHDbI

OlNK-4: Cnoco6eH npeanaratb 3KOHOMUYeCKU U PMHAHCOBO 06OCHOBAHHbIE OpPraHNU3aLUOHHO-
ynpaBneH4Yeckue pelleHusi B npodeccuoHanbHON AeATeNnbHOCTY;

3HaTb: OCHOBHbIE BMObI KOMMYHMKaLUWUA U X 3HAYeHUEe B NPodeCcCcroHanbHOM NpakTUKe;
MPUHLMMbI YCMELLHOW Npe3eHTaLuu;
OCHOBHbIE TEOPUM N KOHLUEMLMX B3aUMOAENCTBUSA NIOOEN B OpraHM3aLmu.

YMmeTb: OpraHn3oBbiBaTe KOMaHAHOE B3aMMOZencTBUE OJ1S peLleHusl ynpaBreHYeckux 3anad

BnapeTb: HaBblkamy OCYLLECTBIIEHNS AENOBOrO OOLLEHMS; HaBblkaMW Pa3peLLeHUsl KOHPIUKTHBIX CUTYyaLuit




3 COOAEPXAHUE OANCLUMITIUHbI

KoHTakTHas
paboTta

dopma
TeKyLero
KOHTpOns

CP

Nex. Mp. | (Yace)
(vacnl) | (vachbl)

HavmeHoBaHWe u cogepxaHue pa3nenos, TeM U
Yy4€OHbIX 3aHATUN

Cemectp
(kypc ons
3A0)

Pasgen 1. [denoBble KOMMyHMKaUWW B YrpaBrneHUW.
CoBpeMeHHble OPMbI 4ENOBbLIX KOMMYHUKALIMNA.

Tema 1. loHATMe, BMABI U MpPOLECC KOMMYHUKaUUN B
opraHuzauusax. [denoBble KOMMYHMKaUUM U WX PONb B
yrnpaBneHnn opraHusauuen. YnpaBneH4eckasi
WHdoOpMauna: ee BMObI U CBOWCTBA. YPOBHW WU BUabI
KOMMyHVKauni. KOMMYHWKALMOHHBIA MPOLECC M KaHarbl 2 4 6
nepegayn nHgopmauun. MNperpagbl 1 NOMEXM B AENOBOM
obLweHun.

Tema 2. CoBpemeHHble hOpMbl Aen0BbIX KOMMYHUKaLWNA.
WHdopMaLMOHHbIEe notpebHocTK COBPEMEHHOro
obuiecTBa N TEXHUYECKMe BO3MOXHOCTU. TeHOeHUuun B aT
pasBUTUN  KOMMYHWMKALMOHHBIX TEXHOMOMMA. WHTEepHeT:
0COBEHHOCTU U BO3MOXHOCTW. WHTpaHeT unu uHTpaceTb 2 4 6
— 1 ero posib BO BHYTPEHHNX KOMMYHMKaLUSIX.

Tema 3. CoBpemeHHble hOpMbl Aen0BbIX KOMMYHUKaLWNA.
UHdopmaLnoHHble notpebHocTU COBPEMEHHOT0
obLiecTBa N TEXHUYECKME BO3MOXHOCTU. TeHOeHUuun B
pPasBUTUM KOMMYHUKALIMOHHBLIX TeXHomoruin. WHTepHeT:
0COBEHHOCTN M BO3MOXHOCTU. WHTpaHeT unm uHTpaceTb 2 4 6
— W €ro posb BO BHYTPEHHUX KOMMYHUKaLMSIX

Pasgen 2. [JenoBas aTuka, 3TUKET M KynbTypa B cdepe
[enoBbIX KOMMYHUMKaLWA. [enoBas nepenucka.
YnpaeneHne KOMMYyHUKaLUSMU.

Tema 4. [lenoBasa aTMka U ee UCTOpUYEcKoe pasBUTUE.
KynbTypa Q[enoBbiX KOMMYHUKaUWK. [1enioBon 3TUKET.
Mok penoBoro 4enoBeka. TexHuka 9ddeKTUBHOMO
peyeBoro obLeHus. 2 4 6

Tema 5. [OKyMEHT Kak OCHOBHas opma MnMCbMEHHOM
KOMMYHVKaLMM B npoLecce ynpaeneHusi. Buabl oenosbix P,0.O
nocnaHun. CTunb W3MOXEHWS U A3bIK  JOKYMEHTA.
CTpyKTYypa, CTWMb 1 0popMIIEHNe AeN0BOro MUCbMA. 2 4 6

Tema 6. YnpaBneHWe BHYTPEHHUMU KOMMYHUKALMAMMU
opraHmsaumm. CesasmM ¢ 0OLWECTBEHHOCTLIO Kak cucTema
KOMMYHUKaLMA. KOMMYyHMKaLMM Mexay OpraHvsaLmusmm
1 BNacTbio. KOMMyHVKaLMK C MHBECTOPaMU. 2 4 6

Pasgen 3. [lenoBeble neperoBopbl, 6ecenbl U COBELLAHUS.
BbicTynneHve nepen ayautopuei. PT




Tema 7. [lenosble NeperoBopbl U UX POfib B ynpaBneHuu
opraHmsaumen.lleperoBopsl
neperosopoB.  [logrotoBka K
neperosopam. Mcmxonorndeckas noaroToBka K 2 4 6

Cnocobbl  BeageHus

neperosopam

n ncuxonorna KOHC*)J'IVIKTa.

Tema 8. [enosble b6eceabl M ux Buabl. OpraHusauus
npoeBeneHus pgenoson 6Oecegbl. HasHauyenHne w  Buapl
JernoBbIX coBellaHnn. NoarotoBka OenoBbIX COBELLAHUN.
YnpasneHve paboTon AeroBbIX COBELLaHN. 2 4 6

Tema 9. OcobeHHOCTU
Mcuxonormyeckne 0ocoBGEHHOCTU MaccoBOW ayauTopun U
WHCTPYMEHTbI Bo3deicTBus. Tunbl ayautopun. KaHanbl
BOCTPUATUS U KaHanbl Bo3aencTeus. O6GpaTHas cBs3b BO 1 2 8.75
BpeMsi BbICTynneHus. MoaroToeka BbICTYNNEHNS. ’

I'Iy6J'II/I‘-IHOI2 KOMMYHUKaLUNN.

UTtoro B cemecTpe (Ha kypce ans 3A0) 17 34 56,75
KoHcynbTaumy 1 npoMexytovHas atrectaums (3ayer) 0,25
Bcero koHTakTHasa pa6orta u CP no gucumnnuHe 51,25 56,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTpoBaHue y4eGHbIM NiiaHoM He NpeayCMOTPEHO

5 BANNIBHO-PEUTUHIOBASA CACTEMA OLIEHUBAHUS

Mcnonb3oBaHue 63ﬂﬂbHO-peI7lTVlHFOBOIZ CucTtemMbl HE NpeayCMOTPEHO.

6. ONMMMCAHUE NOKA3ATENEW, KPUTEPUEB, CACTEMbI U CPEQCTB OLEHUBAHUSA PE3YIILTATOB
6.1 Moka3aTenu oLleHUBaHWUSA OBYYEHUA

Koo komneTteHumn

MokasaTenu oLeHNBaHUS pe3yrbTaToB 0by4eHNs

OrnK-4

1. O3HaKoOMIeH C OCHOBHbIMM BMOAMM AEMNOBbIX KOMMYHUKaLWIA, UX PYHKLMUAMU.

2.CnocobeH npennoxnts B MpodeccnoHanbHOW OEeATENbHOCTUM 3HAHWMM OCHOBHbIX
dopM 1 KaHanoB AeNOBbIX KOMMYHUKALNIA.

3. [eMOHCTpMpYeT HaBblkM MOArOTOBKM My6MMYHOrO BbLICTYMNEHMS, COBELLaHus,
[EenoBbIX MeperoBopoB, MNpe3eHTauui, COCTaBfeHWs OEenoBOro nucbMa W ApYyrux
MUCbMEHHbIX  JOKYMEHTOB AN pEelleHUsl  9KOHOMMUYECKM U (PUHAHCOBO
060CHOBaHHbIX OpraHN3aLMOHHO-YNPaBEHYECKNX PELLEHWIA.

6.2 Cuctema u KpuTepum oLeHUBaHUSA

LLikana oueHnBaHuA

Kputepun oueHnBaHUsi COOPMUPOBAHHOCTU KOMMETEHLMIA

YcTHoe cobecenoBaHne MucbmeHHasn paboTa

3a4yTteHo

MNonHbIN, ncyepnbiBaoLwmm
OTBET,AEMOHCTPUPYHOLLNIA rnybokoe
noHMMaHMe npegmeTa W 3PyauumIo B
oueHmBaemon obnactn. Kputnyeckun,
OpUIMHanNbHbIN nogxon K
MaTepuany,3HaHWe OCHOBHbIX 3IIEMEHTOB
BCEero Kypca. 3apaHue BbINOJTHEHO
npaBuWIbHO.

He 3auyTteHo

HecnocobHoCTb OTBETUTHL Ha BOnpocC 6e3
nomMoLmn 9K3aMeHaTopa. HesHaHwne
3Ha4YNTENBLHOM 4YacTtu npuHUnnmnanbHO
Ba>XHbIX ANeMEHTOB ANCUUNINHBI.




3apaHue BbIMOJIHEHO c
MHOTOYNCHEHHBIMW OLLNBKaMM.

6.3 TunoBble KOHTPONbHbIE 3aAaHus U/UNN UHbIe MaTepuarbl, UCNONb3yeMble ANA OLeHKU pe3ynbLTaToB
oby4eHus
6.3.1 TunoBble KOHTPOJIbHbIE BONPOCHI

Ne n/n

dopMynnpoBKN BONPOCOB

Cemectp 1

YT0 HY>XHO ANS NPaBUMbHOMO HACTPOS Ha YCNELLIHOe BbICTYNSeHne?

Kakue cylLiecTByOT OCHOBHbIE NOAXOAbI NoAaYn matepuana?

Kakvmu npuemamm MoXHO NpuvBredyb BHUMaHWe ayautopum?

Y10 4OMKHO GbiTh CAeNaHo Npu BXOXAEHUW B KOHTAKT C ayauTopuen?

[ns kaknx uenen cobuparotcsi coBeLLaHnsa?

YTo 3HauuT «cnywartb 3phEKTUBHO» ?

Yt0 BKNtovyaeT B cebs noarotoBka Agernoson 6eceabl?

Yto Takoe aenoBasi becena u kKakoe MecTo OHa 3aHMMaeT B pa60Te pyKOBO,D,VITeJ'IFl?

Kakas cylLiecTByeT B3aMMOCBSI3b MeXAY BeAeHMEM NEePEroBOpOB 1 paspeLLeHnem KOH(IUKTOB?

Kakoi meToq BeaeHWsi NneperoBopoB cyUTaeTca Hambonee 4encTBEHHbIM U 3PEKTUBHLIM?

KakoBa cneumduyeckasn dyHKUMA NeperoBopoB?

KakoBa porb NeperoBopoB B ynpasneHun opraHusaumen?

Kakve ctaHgapTHble TEKCTbI Ucnonb3ytoTca B PR —gearensHocTn?

Yto Takoe uenesas aygutopmsi?

Kaknm obpasom cpegctsamu PR cdoopmupyeTcs uMmax opraHmsaunn?

Kakve 3apgaum peluaet yrnpaereHue BHYTPEHHUMU KOMMYHUKaLMSMU?

KakoBa CTpyKkTypa TekcTa AenoBoro nucbma?

B yeM cocToAT OTNNYUTENBHBIE 0COBEHHOCTU OULINANBHO-0EMNOBOr0 CTUNA?

3|a(3|a]a|2|3|5|2|3] ||~ || o] |w|n|~

Kakue BMObl TEKCTOBLIX JOKYMEHTOB 06ecrneynBatoT NMMCbMEHHYI0 JOKYMEHTaLU0?

20 KakoBo HasHauyeHue JOKyMeHTa B yrpaBeHum oraHn3aumnemn?

21 B uyem coOCTOMT CyTb NOHATMSA «MMUPK OEINOBOro YeroBeka»?

22 YT0 BXOAUT B NOHATUE «KYNbTypa AEMNOBbIX KOMMYHUKALUA» ?

23 KakoBa ponb 4enoBow 3TUKM B NpodheccMoHanbHon 4eaTensHoCTU?

24 YT0 Takoe genosas aTuka?

25 KakoBbl BO3MOXXHOCTU VIHTEpHETa 1 ero ponb B 4ENOBbIX KOMMYHUKaUUSIX?

26 Kakumun xapaktepuctnkammn obnagaet Hoeasa cpena?

27 KakoBbl MpuHUMNbI hyHKLMOHMpoBaHUa Hoson cpeabl?

28 KakoBbl 0CO6EHHOCTU BbICTYNNEHUA Nepes ayanTopuen B CONPOBOXAEHMUM SNIEKTPOHHOM Npe3eHTaunmn?
29 KakoBbl OCHOBHbIE NPUHLUMBI MOATOTOBKN 3NEKTPOHHbLIX U HACTONbHbIX Npe3eHTaumn?

30 Kakne cyLiecTByOT BUAbI KOMMYHUKALNA?

31 YUTo Takoe npeseHTaumMs 1 KakoBa ee posb B AENOBbIX KOMMYyeMKaLmsax?

32 Kakue noTeHuunanbHble NPensTCTBUSA OCMOXHSIOT NPOLIECChl KOMMYHMKALMN B OpraH13aumm?
33 Kakvne anemeHTbl 1 aTanbl BKAOYaeT B ceb69 KOMMYHUKALMOHHBINA npouecc?

34 Kakne cyLLecTBYIOT XapakTepUCTUKK yNpaBrneH4YecKkon nHdopmaunn?

35 YTo Takoe KOMMYHMKaUWs U ANsi YEro OHa HyXXHa B ynpaBlieHUN OpraHn3aumen?




6.3.2 TunoBble TecTOBble 3a4aHUA

He npegycmoTtpeHo
6.3.3 TunoBbIe NPaKTUKO-OPUEHTUPOBaHHbIE 3aaHus (3apayvm, Kemucbl)

Komnanns OOO «[llevaTb» pelumna nepeBecTn NpomssBoacTsBo B cTpaHbl CpegHen Asun. MecTtom gucnokauuu
Obin BbIOpaH TamkukucTaH. Pyko-BOACTBO Hagesanocb, YTO B [AaHHOM cryvyae He OydeT Hukakux npobrnem B nnaHe
KPOCCKYIbTYPHbIX KOMMYHMKaLUWA, TakK KakK CyLIECTBYOT MHOIONETHUE APYXECKME MEXrocyaapCTBEHHbIE OTHOLLUEHUS.
BONbLUNMHCTBO CNELMannCcToOB -pyCCKOSA3bIYHbIE M MONy4MnM obpasoBaHue elle B COBETCKMX By3ax. OgHako, C nepBbiX
AHeNn paboTbl BO3HMKNM NpoOMneMbl BO B3aUMOMOHUMaHUM Mexay cneuuanuctamu wu3 Poccun u TamxukmuctaHa.
Okaszanocb, 4TO MOMoAOe MOKOMEHUE CreunanucToB HeAOCTaTOMHO BnageeT pPYCCKMM A3bIKOM UM He  UMelT
AO0CTaToOYHOM KOMMeTeHuun. B cBA3M ¢ BO3HMKLIEN npobrnemon cobpany pyKoBOACTBO KOMMaHMM Ha COBELLaHue, B XOAe
KOTOpOro O6biny BbIABMHYTHI Crneylolme BapuaHTbl pewleHns npobnem: 1) YBonuTb Bcex pabOTHMKOB - TaaXWKOB, He
YOOBMNETBOPSAIOLMNX PYKOBOACTBO W MPUHATE HOBbIX, HO YXE COOTBETCTBYHLIMX BCEM TpeboBaHUSAM, MyTem
NpoOXoXaeHns 3K3aMeHoB Ha 3HaHue pyccKkoro A3blKa " npodeccnoHarnbHbIX TECTOB;
2) YBonuTb Bcex pabOTHUKOB - Ta[pKMKOB, WU NPUrNacutb cneumannctoB mn3 Poccum, MOMHOCTbIO YKOMMNIIEKTOBAB UMM
wraTt; 3) OpraHu3oBaTb KypCbl MOBbILEHUS KBanndukauum u OO0YYEHMSI PYCCKOMY $I3bIKy AN YXKE UMEHLLMXCS
paboTHMKOB 1 paboTaTb C HAMM B OOHOW KOMaHAEe U ganbLue.

BbibepeTe oanH 13 npennioKeHHbIX BApMaHTOB peLleHns npobnemMbl, 1 060CHYITE CBOM OTBET.

6.4 MeToanyeckue maTtepuansbl, onpegensirouime npowueaypbl oLleHUBaHUA pe3ynbTaToB 00y4eHUs
6.4.1 YcnoBus gonycka o6y4arollerocsi K NpoMeXxyToyHou aTTecTauum U nopsaoK NMKBUgauumM akagemMmmyeckomn
3a,0/MmKeHHOCTH

MpoBeneHNe NPOMEXYTOYHOM aTTecTauuMu perfnamMeHTMpPOBaHO moKanbHbIM HOpMaTuMBHbIM aktom CM6IMYMNTO
«[lMonoxeHne 0 NpoBeAeHMUN TEKYLLIErO KOHTPOMS YCNEBAEMOCTM U MPOMEXYTOUYHOM aTTecTaLumn obyyaroLLnxcsa»

6.4.2 ®opma npoBeaeHUsA NPOMEXYTOYHOM aTTecTauum No AucCUUnIIMHe

YcTHada + MucemeHHasn KomnbloTepHoe TecTupoBaHue WHas

6.4.3 OcobeHHOCTU NpoBeAeHNA NPOMEXYTOYHOM aTTecTaLMu No QUCLUNIHe

Bpemsi, oTBOOMMOE Ha NOAroTOBKY OTBETA Ha 3a4yeT, cocTtaBnser He 6Gonee 30 muH. [locne noAroToBKu
OTBEYaeT B yCTHOM chopme.

7. YYHEBHO-METOAMWYECKOE N MUH®OPMALMOHHOE OBECNEYEHUE AUCLIUNIIUHDI
7.1 YyebHasa nutepaTtypa

ABTOp | 3arnasue | M3paTtenbcTBO | Nog nagaHus | Ccbinka

7.1.1 OcHoBHas y4ye6GHas nuTepaTypa

C. B. Manbiwesa [denoBble KOMMYyHUKauun u https://nizrp.narod.ru
AOKYMEHTMPOBaHue: y4ebHo . /metod/kafmenedgip
-MeToamn4yeckoe nocodve Che.: BLTS CNerynTA 2024 rava/1715887417.pd

f

eHepanosa, C. B. HenoBble KOMMYHMKauuW. CapaTtos: BV30oBCK https://lwww.iprbooks
TexHonorus BeJeHus ap:6oaéo y:O g oe 2020 hop.ru/97408.html
OENoBbIX NEPEroBOPOB pasoBaHi

3axaposa, . B. [enoBble KOMMYHUKaLMK Caparos: At Mu Ap 2019 https://www.iprbooks

Meguna hop.ru/86469.htmi

KysHeuoBa, W. B.,|dokymeHTupoBaHue . . http://www.iprbooksh

Xavatps, T A. VDABNEHUYECKON MOC"lEila' gaL”N'l‘gB "'aK’ al 2021 0p.ru/99364.htm
OEeATenbHOCTU v op Viean

7.1.2 lononHuTenbHasa y4ebHaa nutepartypa

N R

.| Hayku P®, CTI6I' TYPT1. — 2015 T

OEeATenbHOCTH [TekcT]: CH6.- CAGETYPN edgiprava/5.pdf
y4yebHoe nocobue "

Mopososa, H. C. OcHoBbl MEXKYNbTYPHOWM Capartos: Bysosckoe 2021 http://www.iprbooksh
KOMMYHUMKaLIMK obpasoBaHue op.ru/103261.html

7.2 MNMepe4veHb NpoceccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALMOHHO-CNPaBOYHbIX CUCTEM




1. WHdopmaumoHHasas cuctema «EguHoe oOkHO poctyna k obpasoBaTesibHbIM - pecypcam»  [OneKTPOHHbIN
pecypc].URL:http://window.edu.ru/
2. OnekTpoHHO-6nbnmoTeyHasa cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/
3. NHdopmaumoHHas cuctema «EgmnHoe okHO Aoctyna k obpasoBaTtenbHbiM pecypcam. Pasgen. MHdopmaTuka
N MHPOPMALMOHHbBIE TEXHONOMMUY» [SNEeKTPOHHbIN
pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
4. basbl AaHHbIX UWHdopmMmaumoHHoro nopTtana Restko.ru (MHOpMaLMOHHbIE CUCTEMbI pPblHKA peknamsbl,
MapkeTuHra, PR — basbl pblHka peknamMbl [QNeKTPOHHbIN
pecypc]. URL: https://www.restko.ru/
5. basza npodeccnoHanbHbiX  JaHHbIX «Mwup NCUXonormm» [OneKkTpoHHbIN pecypcl. URL:
http://psychology.net.ru/

7.3 MNepeyveHb NMNLEH3UMOHHOIO U CBOGOAHO pacnpocTpPaHAeMOoro NporpaMMHOro oéecnevyeHus
MicrosoftOfficeProfessional 2013
MicrosoftWindows 8

7.4 OnucaHne MaTtepuanbHO-TEXHUYECKOWN 6a3bl, HeOGX0aMMON ANA OCYLIeCTBNEeHMA obpa3oBaTeNbHOro
npowecca no AucuUnInHe

AyauTopus OcHalueHne

MynbTumMeguiiHoe obopyaoBaHue, cneumanmsapoBaHHas mebernb, Jocka
JlekunoHHas Y A PyA 4 P A
ayautopus

MynbTrmMeauiiHoe o6opyaoBaHue, cneuuanMaMpoBaHHas mebernb, focka
YuebHas ayautopus




