MuHMCTEPCTBO Hayku u Bbiclero obpasoBaHunsa Poccuinckon ®egepauunn
degepanbHoe rocygapcteeHHoe brogxeTHoe obpasoBaTenbHoe yypexaeHe
BbicLLEro obpasoBaHuns
«CaHkT-lNeTepbyprckuin rocyaapCTBEHHbIM YHUBEPCUTET NPOMBbILLSIEHHbBIX TEXHOMOMMI U An3anHa»
(cneryntn)

YTBEPXIAIO
Iupektop BT

JIOKYMEHT NOANUCAH
JIEKTPOHHOM NOANMUCHIO
CBEJEHHJA O CEPTH®HKATE 311

Cepruduxar: 74 b4 b0 00 69 b0 ca a2 45 1c aa e8 {5 39 9¢ 67
Baanesen: Jlykanuu [asea Baaanmuposuy

| Oprammauus: Cans G i ©

L P X TexHo10rMil 1 20

npOMBIILICHHLL

PaGouasi nporpamMma AUCUUNIIUHDI

| B51.0.12 | OpranusaunoHHoe noeefexre

Y4eObHbIi NnaH: ProC3++b1303013Y-12 26-14.plx

Kadegpa: 28 MapkeTuHra n norMcTnkm

HanpaBneHune noaroToBKu:
(cneumanbHOCTD)

13.03.01 TennosHepreTuka 1 TennoTexHuka

Mpodunb NoAroToBKM: OKOHOMMKA W yrpaBfeHMe Ha  npeanpusatusix  aHepreTnku (¢
(cneunanunsauus) OONONHUTENbHOW KBanudukaumen "MeHegXMeHT")

YpoBeHb 0bpasoBaHusa:  Gakanaspuat

dopma 06yyeHus: OYHas

MnaH yye6Horo npouecca

KoHTakTHas paboTa )
CemecTtp obyuaroxcs Cam. | KoHTponb, Tpynoé ®opma .
(kypc ans 3A0) r— paboTta yac. MKOCTb, | MPOMEXYTOYHOM
Jlekumu 3ET aTTecrtauum
3aHATUS
5 yn 12 12 47,75 0,25 2 3aver
POa 12 12 47,75 0,25 2
Uroro yn 12 12 47,75 0,25 2
POa 12 12 47,75 0,25 2

CaHkT-MNeTepbypr
2026



Pabouasi nporpamma OMCUMNIUHBI COCTaBMNeHa B COOTBETCTBUM C dpefeparnbHbIM rocy4apCTBEHHbIM 06pa3oBaTeflbHbIM
CTaHJapToM BbICllero ob6pasoBaHus no HanpaeneHuio nogrotoBku 13.03.01 TennosHepreTMka W TEMMOTEXHMKA,
yTBEPXOEHHBIM NpukaszoM MuHobpHaykm Poccum ot 28.02.2018 r. Ne 143

CocraButens (n):
cTapLumi npenogasaTesib Axkosnesa H.B.

OT Kadbenpbl cocTaBuTENS: Hasaposa A.H.
3asenyownin kacheapon MapKeTUHra U NOrmCTUKK

OT BbINyckatoLe kadeapsbi: "pomoea E.H.
3aeegytownin kadegpom

MeToaundeckuin oToen: daxpetamHosa A. P.



1 BBEQEHUE K PABOYEW NPOrPAMME OUCLUUMNUHBI

1.1 Uenb gucuunnuHbl: CdopmmpoBaTe KOMMeTeHUun obyuyarolerocs B 0OnacT COBPEMEHHbIX hopMm u
METOAOB YNpaBfeHUsl, OCHOBbLIBAMOLIMXCS Ha OCODOEHHOCTAX OpraHM3auMoHHOrO MOBEAEHUS NMYHOCTM, NPUHLMNAX
(POpMMPOBaHNS  TPyNn, OObEAMHEHHbIX €AMHBIMU LIENSIMU, OPUMEHTUMPOBAHHbLIX Ha nopaepXaHne 3EKTUBHbIX
KOpPNOpaTUBHBIX U MUYHBIX, AEMOBbLIX N NPOECCUOHANBHBIX OTHOLLEHUI, @ TaKKe MOCTPOEHUSI TPAEKTOPUM CaMOpa3BUTUSA
Ha OCHOBE ynpaBneHus1 BpEMEHEM U CaMo0bpa3oBaHNEM.

1.2 3apgauvm AMCUUNNUHBIL:

*paccMOTpeTb MOHATUE U OCHOBHbIE KOHLEMLUMM OpraHn3aLMOHHOIO NoBeAeHNs,

*N3y4nTb OCOBEHHOCTU rPYNMNOBON AMHAMUKM U MOTMBALMU TPYLOBOrO NOBEOEHNS,

*N3y4nTb OCOBEHHOCTM KOMMYHMKATUBHbBIX MPOLIECCOB B OpraHu3aumu, akTopbl M Noaxodbl K YNpaBneHuio
KOHNMKTaMu,

*chopMupoBaHMe BUAOEHUS OCOBEHHOCTEN NUYHOCTHOTO MOBEAEHWsI Ha pabodyeM MecTe M BO3MOXHOCTEM U
HanpaBneHWn NepcoHanbHOro PasBUTMSA B OpraHu3auuu,

*bopmupoBaHne npegcraBneHun 06 OpraHM3auMOHHOW  KynbType, HauMOHaNbHbIX W MEXAYHapOAHbIX
0COBEHHOCTSAX OPraHM3aLUMOHHOIO NoBeAeHUS,

*packpbiTb OCOBEHHOCTU hOPMUPOBAHMSA PabOUMX IPYMNM C Y4ETOM JIMYHOCTHBLIX U MEHTANbHbIX XapaKTepUCTUK U
noTpebHOCTEN €€ YNEHOB;

*pa3BUTb CMOCOGHOCTL 3PEKTMBHO B3aMMOAencTBOBaTb B KOMaHAe, aHanuMaupoBaTb rpynnoBble U
OpraHn3aumMOHHbIE KOMMYHUMKALIMK C YY4ETOM CNeLMdUKN NPOSIBIEHNST MEXKYNbTYPHOWN cpeap;

* packpbiTb HeobBXOAMMOCTb OCO3HAHHOrO MOCTPOEHUS TPaEKTopuMM PasBUTUS  NMYHOCTU  (rpaxaaHuHa.
npodeccuoHana) Ha 0OCHOBe camoobpa3oBaHNS M ynpaBreHnss CBOMM BPEMEHEM KaK peCcypcoM pocTa.

1.3 TpeboBaHMA K npegBapuUTeribHOW NMOArOTOBKEe OOy4aloLerocs:
MpenBaputenbHas NoArotoBka npegnonaraeT Co3gaHne OCHOBbI Afst (POPMUPOBAHMSA KOMMNETEHLMA, YKa3aHHbIX
B M. 2, NpU NU3YyYEHUN AUCLIUMNIINH:

2 KOMNETEHLUWN OBYYAIOLLEIrocA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA AUCLIUMIIUHDbI

YK-3: CnocoGeH ocyLecTBNATL coLuanbHoe B3aumMoAencTBMe U peanu3oBbIBaTh CBOIO pPorib B KOMaHae

3HaTb: OCHOBLI OENOBOro MnoBedeHUss U OCOBEHHOCTU KOMMYHUKaUMOHHBIX MpoueccoB B OpraHunsaunu; BaXKHenLLne
KOHUenumu, obbsacHsowme OopraHnsauunoHHoe noBegeHne, 1 mMoaenn KOHCbJ'II/IKTHOFO noeegeHnAa B OpraHu3auuu,
OCHOBHbI€ MOHATUA, NpaBu1a N MeToA0J10INM0 aHannsa 33KOHOMepHOCTeIZ noBegeHna 4enoBeka B opraHn3aunn.

YMeTb: BbISIBNATL hakTopbl, oGecrneynBatole YcrnewHylo paboTy B KOMMEKTMBE, CMNOCOGCTBYHOLIME MPOBEAEHUIO
OpraHN3aUMOHHbIX U3MEHEHUI 1 NPenaTCTBYIOLWME UM; BbISBMSATL TUM NoBedeHVs paboTHWKOB, CTUMb U NOBeOEeHYECKYHo
OPVEHTaLIMI0 PYKOBOACTBA; aHanvavpoBaTb NMPUYUHLI M (PaKTOpbl OPraHU3aLMOHHbIX N3MEHEHWIA.

BnapeTb: HaBblkaMu paboTbl B kOMaHae U NpeobpasoBaHUsl HEraTUBHbLIX CUTyauuii B GnaronpusiTHble U ONTUMarnbHbIE;
HaBblkaMW MCMOJSIb30BAHNA OCHOBHbIX TEOPWA MOTMBALMW, NUAEPCTBA W BRacT; HaBblkaMu (DOPMUPOBaHMS paboumx
rpynn, peanuayolmx opraHu3aunoHHbIE N3MEHEHNS.

YK-6: Cnoco6eH ynpaBnsTb CBOUM BpeMeHeM, BbICTpauBaTb U pean3oBblBaTb TPAEeKTOPUIO CAMOPA3BUTUA
Ha OCHOBEe NPUHLUMMNOB 0Gpa3oBaHNsA B TeHEHME BCEWN KNU3HU

3HaTb: MOHSTUA U OCHOBHblE OGBHEKTbI OPraHM3aUMOHHBLIX U3MEHEHWUA C Y4E€TOM JIMYHOCTHbLIX U BPEMEHHbLIX (DAKTOPOB;
Knaccudukaumio U OCHOBHbIE XapaKTePUCTUKN CTpaTErMin NPOBEAEHNSI OpPraHM3aLMOHHBIX M3MEHEHUI ¢ y4eToM dhakTopa
BPEMEHU W CTpaTerMm camopasBUTUS FIMYHOCTM; OCHOBHblE (haKTOpbl M MeTOAMKM aHanm3a 3pdeKTUBHOCTU paGoThl
rpynn v oTAenbHbIX COTPYAHUKOB OpraHv3auun.

YMeThb: BbisIBNATE hakTopbl 3HEKTUBHOCTM paboTbl rpynn U OTAENbHbIX COTPYAHMKOB; NiaHNpOBaTb M KOHTPONMPOBaTb
BpeMsi paboTbl KOMaHAbl UM COGCTBEHHOE BpPEMS; BbISBMATL CTUMb W MOBEOEHYECKYID OPUEHTAUMIO JIMYHOCTM W
BbICTpanBaTb TPAEKTOPUIO CAMOPAa3BUTUS.

BnapgeTb: HaBblkaMu peanu3auuu coumaribHbiX U MepcoHarbHbIX W3MEHEHWA C Y4ETOM pasBUTUSI JIMYHOCTU B
opraHu3aumm 1 akTopa BpEMEHU; HaBblkamy NPUOBPEeTeHNs U UCMOSb30BaHWS COLMOKYNbTYPHbBIX U NpodeccnoHanbHbIX
3HaHWIA B OpraH13auuy; Haeblkamy (DOPMUPOBAHUS TPAEKTOPUM MEPCOHANbHOMO PasBUTHUS.

YK-9: CnocobeH ucnonb3oBaTtb 6a3oBble AedeKTonornyeckue 3HaHusi B counanbHOM U npodeccnoHanbLHOn
ccepax

3HaTb: — 6a3oBble MOHATUS M NPUHLMNLI AedEKTONOMMK, BKMOYasi OCOBEHHOCTU pasBUTUS U coumanusaumMmn niogen c
OrpaHUYeHHbIMM  BO3MOXHOCTSIMU  3g0poBbsi (OB3), ¥ cMOXeT npuMeHsTb 3TW 3HaHUA B CcouManbHOM U
npoceccnoHanbHON AeATeNbHOCTU

YMeTb: — yuntbiBaTh UHAMBUAYaANbHbIE OCOOEHHOCTU noBefeHus nogen ¢ OB3 npu opraHunsaumm paboTbl B KONNEKTUBE,
ynpasneHnn KomaHgamu 1 B3auMoaencTBun B NnpodyeccnoHarnbHoOu cpeje.

BnapgeTb: — HaBblkaMu pa3paboTkM M aganTauMu opraHU3auMOHHbIX MPOLLECCOB C Y4eTOM MOTPeBHOCTEN COTPYAHMKOB C
OB3, obecne4nBasa nx 3aPEKTUBHYIO MHTEMPALMIO B KOSNEKTUB.




3 COOAEPXAHUE OANCLUMITIUHbI

KoHTakTHas
e abota
% 5~ P ®opma
HanmeHoBaHWe 1 cogepxaHue pasaenos, TEM U 3 g e CP TeKyLIero
Yy4€OHbIX 3aHATUN % o.(?, TNek. Mp. (4acnl) y
S KOHTpOIs
< | (yacbl) | (vachbl)

Pasgpen 1. TeopeTudeckne OCHOBbI W CYLLHOCTb
OpraHn3aLMoHHOro NOBEAEHMS.

Tema 1. BsegeHue. OcHOBHble Lenn U 3agayn
aucumnnuHel. MeToabl, ucnonb3yemble B UCCreLoBaHWUU
opraHuMsauMoHHOro  noeefdeHus.  [cuxonornyeckue u
coumarnbHble OCHOBbl  OpPraHM3auUMOHHOIO  MOBEAEHMS
3HayeHne n pofb AUCUMNNUHBI B NpodheCcCuoHanbHon 1 4
OeATenbHOCTU N Kapbepe COBPEMEHHbIX CNeLnanncToB.

Tema 2. CywWwHOCTb OpPraHM3aunoOHHOrO MOBEAEHMS.
CywHocte  6a3oBbIX MOHATMMA  Kypca: noBedeHue,
OencTBme, opraHmMsaums, OpraHM3auMOHHOE MoBedEeHMe.
CyObeKkTbl OpraHM3auMoOHHOTO MOBEAEHUS U YPOBHU UX
paccMoTpeHusi. Teopun MOTUBALMM U UX MPOSIBIIEHUS B 1 1 12.75
opraHnsaumMoHHoM noBeaeHun. OOLeCTBEHHbIE HOPMbI U ’
NX poIib B OpraHM3aLnoHHOM NOBEOEHUN.

Pasgpen 2. JlnyHocTb M rpynna Kak CybbekThbl 6
OpraHn3aLnoHHOro noBeaeHus.

Tema 3. JIM4YHOCTb KakK CyObLEKT OpraHm3aLMOHHOro
nosefeHusi. OCHOBHbIE MOHATUS UX POSflb U B3aMMOCBS3b:
NINYHOCTb, MNOTPEBHOCTb, CNOCOBGHOCTb, BO3MOXHOCTb.
Xapaktepuctmka numyHocTn. OueHka W camooLueHKa
FINYHOCTW. Tunonorus noseaeHus nHAMBMAA. 1 6
Bocnpuatne peanbHOCTU U pa3BUTUE NIUHHOCTM.

Tema 4. TIpynna Kak CyObekT OpraHu3aLMOHHOro
noseaeHus. [lMoHaTMe rpynnbl U Knaccudpmkaums rpynn
Kak cybbekToB OpraH13aLunoHHOro noBeaeHus.
OcHoBHble  napameTpbl  rpynnbl.  dopmanbHble 1
HedopmarnbHble rpynnbl: OPMUPOBaHUE, BAUSHUE Ha
3(PEKTUBHOCTb AEATENbHOCTY opraHusaumm. CraTycHo- 3 3 6
ponesoe pacnpegeneHne B rpynne. OCHOBHble 3Tanbl
rpynnoBOW ANHAMUKM.




Tema 5. KOMMyHuMKaumm n KOHSIMKTLI B OpraHusaumu.
KoMMyHUKaLMOHHbIE OCHOBBbI OpraHn3aLnoHHOro
nosegeHus. Ponb, 3HadeHne wn  knaccudukaums
KOMMyHVKauui B opraHusaumsx. [1puynHbl  HU3KON
3(PPEKTUBHOCTU KOMMYHMKaLMA 1 porfb OBpaTHON CBA3M
B HWUX. KOHMNWKT Kak SnemMeHT opraHn3aumoHHOro
nosegeHns. Ponb, CywHOCTb, BMAbI U  YPOBHU
KOH(NUKTOB B opraHu3auun. KoHMnukT kak npouecc u
CTagMu ero passBuTUS. YMpaBfieHne  KOHMMMKTaMu.
lMeperoBopbl, Kak YyHMBEpCanbHbIl MeToAd paspeLleHns
KOHNUKTOB. [locneacTBUS KOH(PMKTOB B OpraHnsaumm.

Pasgen 3. KynbTypa " perynuposaHue
OpraHn3aLnoHHOro noBeaeHus

Tema 6. KynbTypa opraHusaumoHHoro noeegeHus. CBssb
KynbTypbl OpraHn3aLmoHHOro nosegeHus "
KopnopaTvBHOW KynbTypbl. Ponb M MecTto CcuUcTeMbl
ueHHocTen. KynbTypa BHYTPUMUPMEHHbLIX OTHOLUEHWN:
opraHmzauma un cybopamHaums CnyxebHblX OTHOLLUEHWH;
cooepxaHue W npaBuna  cnyxebHoOro  noBedeHMs.
HokymeHTaumoHHoe obecrnedeHne UpPMbI: opraHv3aums
OOKyMeHToOOOpoTa, co3gaHMe U pedaKkTMpoBaHue
cnyXebHbIx OokymeHToB.OCHOBbI yCMeLIHoro
OpraHn3aLoHHOro noeegeHus.Ponb
caMoperynMpoBaHuns B OOCTVDKEHUN ycnexa.
lNpodeccnoHanbHaa Kapbepa:thaktopbl W 3Tanbl  ee
NNaHMpoBaHus.

Tema 7. [lenoBoe oOLleHNEe N NeperoBopbl Kak Npoekuus
KynbTypbl ~ opraHu3aumun.  OcobeHHoCcTM  cnyxebHoro
obuleHnsa:  MOAroToBKa,  oOpraHM3auuMss ©“  Nopsgok
npoBedeHns pabounx M AenoBbix coBellaHun. [ernosas
KynbTypa M 3TWKa AenoBbiX B3anMMOOTHOLWEHWIA. OCHOBbI
OEernoBoro  MpoTOKOMa:  MONIOXKEHUS U npoueaypbl.
JdenoBble neperoBopbl: MOArOTOBKA, BCTpeYa, BeAdeHue
neperoBopoB. [lenoBble corfaweHusl: Uux Buabl U
dopmbl. HaumoHanbHble 0COOEHHOCTU B3aMMOOENCTBUS
OEnoBbIX NapTHEPOB.

Tema 8. PerynupoBaHue OpraHuM3auMOHHOIO MOBEAEHMS.
Knaccudmkaums perynsatopos OpraH13aLnoHHOro
noseAeHns. JTanbl perynupoBaHWs OpraHWM3aunoOHHOro
noseaeHns. CoUMOKYNbTYPHbIE HOPMbI MX CTPYKTypa W
pofnb B perynupoBaHMU OpraHuM3aunOHHOro MNOBeAEeHMS.
MeToabl OUEHKM W MEeponpuATUS MO U3MEHEHUIO
(yny4LeHunio) opraHu3aLMOHHOIo NoBeAEeHUS.

Utoro B cemecTpe (Ha kypce ans 3A0)

KoHcynbTaumm u npoMexyTovHasi attectaumst (3a4eT)

12

12

47,75

0,25

Bcero koHTakTHasa pa6orta u CP no gucumnnuHe

24,25

47,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoektnpoBaHue y4eGHbIM NiaHOM He NpesyCcMOTPeHO

5 BANNBHO-PEUTUHIOBASAA CACTEMA OLIEHUBAHUSA

Vicnonb3oBaHue 6annbHO-PEUTUHIOBON CUCTEMbI HE NMPEAYCMOTPEHO.




6. ONMUCAHUE NOKA3ATENEN, KPUTEPUEB, CACTEMbI U CPEACTB OLIEHUBAHUSA PE3YJILTATOB
6.1 NMoka3aTenu oLleHUBaHUSA OBYYEHUA

Koa komneteHunn

MokasaTenu oLeHWBaHUS pe3ynbTaToB 0byYeHus

YK-3

-DOpMyNMPYeT  OCHOBHble  MOHATWA, MNpaBunma W METOAOoNOorMI0  aHanuaa
3aKOHOMEpPHOCTeN NoBeAeHNs YeroBeKka B OpraHu3aLum;

-BbISBNSET CTUMb W MOBEAEHYECKYd OpMEeHTauuMio  pyKkoBOACTBa,  haKkTopbl
3hheKTMBHOCTU PaboTbl rpynn U KOMaHa, TUMN NoBeAeHNs PaboTHNKOB;

- aHanuMaupyeT noBedeHne YNeHoB KoMaHdbl M KOMMYHUKaLUUM B OpraHu3aumm

YK-6

- packpbiBaeT 0COBEHHOCTV MOBEAEHUSI NMYHOCTM Ha pabodyem MecTe, noaxogamu K
NMAaHWPOBaHWIO W YMNpaBneHuio paboyMm BpemMeHeM, MOHATUAMM U  OCHOBHLIMU
06beKTaMM OpraHM3aLMOHHBLIX U3MEHEHMWIA;

- BblaensieT ¢akTopbl, CNoco6CTBYIOLME MEPCOHANbLHOMY PasBUTUIO B OpraHusauum
1 NPOBEAEHUIO OPraHM3aLMOHHBIX M3MEHEHWIA U MPENATCTBYIOLME UM;

- hopMUpYyeT NepcoHanbHy TPAEKTOPUIO PasBUTUS U NnaHMpyeT paboyee Bpems.

YK-9

-bopmynupyeT GasoBble  MOHATUS M MPUHUMNBI  AedeKTonorun,  BKoYas
0COBGEHHOCTN Pas3BUTMS U couManusauum ngen ¢ orpaHUYEeHHbIMU BO3MOXHOCTAMM
sgopoBbsi (OB3), ” cMOXET nNpUMEHSITb 3TW 3HaHUA B  CcOUManbHOM W
npodeccroHanbHom AeATeNbHOCTY;

- BbISBNSIET MHOMBUAOYaNbHble OCOOEHHOCTU noBedeHuss nwogen ¢ OB3  npwm
opraHusauum paboTbl B KOMMEKTMBE, YNpaBrneHUn KOMaHAaMu M B3aUMOZENCTBUM B
npodyeccroHanbHon cpeae;

- hopmupyeT HaBblkM pas3paboTkM M aganTaumMmM OpraHU3auMOHHbIX MNPOLLECCOB C
yyeToM noTpebHocTen coTpyaHukoB ¢ OB3, obecneumBas ux 3pPEKTUBHYIO
WHTErpaumio B KONNEKTUB.

6.2 Cuctema u KpuTepum oLeHUBaHUA

LLikana oueHnBaHuA

Kputepum oueHnBaHms cchopmMnUpoBaHHOCTU KOMMNETEHLMI

YcTHoe cobecenoBaHue MucbmeHHas paboTa

3a4yTteHo

O6yuvatomiica NpoAeMOHCTpMpOBarn
3Ha@HME OCHOBHbIX MOHSITUA, KOHUENUMH,
NPUHLMMNOB n NOAXOO0B
OpraHM3aunoHHOro noBefeHust "
CBSI3aHHbIX C MOBEAEHMEM  JIMYHOCTW,
rpynnel M opraHuvsaumm B UenoM. B
[0CTaTO4YHON cTeneHu Bnageet
TEPMUHOIOTMEN, ocsowun OCHOBHblE
pEeKOMEH0BaHHbIE NCTOYHUKHN
MHGOPMaLMKY,  OEMOHCTPUPYET  LUMPOTY
Kpyrozopa U1 rnyGuHy MO3HaHUs npu
OTBETE Ha MOCTaBfIEHHbIE  BOMPOCHI.
[onyckalTcs HecyLeCTBEHHbIE OLIMOK/A B
OoTBETAX Ha BOMPOCHI MpenogaBaTens wu
BbINOSIHEHWWN NPAKTUYECKOro 3afaHusl.

He 3auTteHo

OTBeT  oOy4valowlerocs  HegOCTaTOYHO
MOMHBIA, HEe3HaHME OCHOBHbLIX TEPMWHOB,
CyLeCTBEHHble ownbkn mnm npobensl no
3HAQUUTENbHOW  YacTM  MpUHUMNUAnbHO
BaXXHbIX BOMPOCOB NpeAMeTa Mpu OTBeTe
Ha BOMpPOCHLI NpenogasaTtens, ownbkn npu
BbINOSIHEHWW MPAKTUYECKOro 3afaHus.

6.3 TunoBble KOHTPOJNbHbIE 3aAaHNA n/vnun nHble mMaTepuanbl, UCnonb3yeMblie ONnA OUEeHKN pe3ynbTaToB

oby4eHus

6.3.1 TunoBble KOHTPOSIbHbLIE BONPOCHI

Ne n/n

$opMynMpoBKKU BONpoCcoB

Cemectp 6

CoumnoKynbTypHbIE HOPMbI UX CTPYKTYPa U POrib B PErynMpoBaHUM OpraH1M3auUMoHHOro No-BedeHus.

OcHOBHbIE NPUHUNMNbI cCaMmoopraHmnsaumm 1 camomMmeHeaXXMeHTa.

YnpaBneHue nnyHbiM u paboumm BpemMeHeM anst 3P eKTUBHOrO CaMopasBUTHS.

MoHsATWE Kapbepbl 1 3Tarbl ee Pa3BUTKS.

[0 ¢~ [NOS N  \ O e

OTanbl U YPOBHU CryXeBGHO-NPOoteCCMOHaNbHOrO NPOABMKEHUS.




BoamoXXHOCTb nraHnpoBaHnA 1N peanunsaumnm KapbepHoro pocTa.

Mcuxonornyeckne n coumanbHble OCHOBLI OopraHm3aumMoHHOro noBegeHu4.

| N[

O6LLI,eCTBeHHbIe HOPMbI N UX POJ1b B OpraHn3aunMoHHOM noBegeHunn.

9 CYG'beKTbI OopraHm3auyMoOHHOro noseeHnAa N yYpoBHU MX PaCCMOTPEHNA.

10 OCHOBHbIE MOHATUA U UX B3AaUMOCBS3b: JIMYHOCTb, I'IOTpe6HOCTb, CNOCOBGHOCTL, BO3MOX-HOCTb.

11 OueHKa 1 caMmooLieHKa NMUYHOCTN.

12 Knaccudukaums rpynn kak cy6bekToB OpraHn3aunoHHOro nosegeHus.

13 OcHoBHble napameTpbl rpynnbl. OCHOBHbIE 3Tanbl FPYNMNOBOM ANHAMUKMN.

14 Ponb n 3HayeHne KOMMYHUKaLnn B opraHmn3aumax, nx KJ'IaCCVICbMKaLIMFI.

15 | MprYnHBI HU3KOW 3MEKTUBHOCTM KOMMYHWMKALIMIA U POSb 06PaTHOM CBA3N B KOMMYHMKaLM-SIX.

16 KOHMMKT Kak aneMeHT opraHM3aunoHHOro NOBEAEHNS.

17 MeperoBopbl, Kak yHMBEpPCasibHbIN MeToL paspeLleHns KOH(PNNKTOB B opraHu3aLumn.

18 KynbTypa BHYTPUPUPMEHHBLIX OTHOLLEHWUI: OpraHn3auust n cybopanHaums Cny>kebHbIX OT-HOLLIEHWUN;
coaepxaHue 1 npasuna cnyxebHoro noBeaeHus.

19 | CBA3b KyNbTypbl OPraHN3aLMOHHOIO NOBEAEHNS U KOPMNOPATUBHOW KyJbTypbl.

20 |[enoBoe oGLUEHME 1 NEPEroBOPbI Kak MPOEKUMS KySbTYpbl OpraHnsaLumu.

OcobeHHocTH pa6oqu Cﬂy)Ke6HOI'O 06LeHNs: NoaroToBKa, opraHn3auuna n nopaaokK npo-eeaeHna n OenoBbIX

21 o
coBeLllaHuin, AesaTenbHOCTU paboymx rpynnm.

22 OcHosBbl yCnewHoro opraHm3auMoHHOro noseeHnd, NnoHATNE ycnexa n ero CyuwHOCTb.

23 [lenoBoi UMUIX 1 NoBedeHNe COTPYAHMKOB kak hakTopbl MpodeccnoHanbHOro ycrnexa u oTpaxeHust
KOpropaTUBHOW KyNbTypbl.

24 Knaccudukaumsa perynatopoB opraHn3aumoHHOIO NOBeAEHNS.

25 OTanbl perynMpoBaHusi OpraHM3aLMoHHOro NoBeaeHMS.

6.3.2 TunoBble TecTOBble 3a4aHUA
He NpefyCMOTPEHbI

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3aaHus (3aga4vm, Kemcbl)

3apaHue 1.

B cBoem kabuHeTe pykoBoauTenb oTAena npoBoAuT paboyee coBewaHue. [lpurnawieHbl HECKONbKO
coTpygHukoB. [lepeuvcnuTe, Kakve npenBapuTErnbHbIE MEPONPUATUS  LOOIMDKHbI  ObITb  OCYLLECTBMEHbI, YTOObI
npoBefeHne coBeLaHnsi Obino 3PMEKTUBHBLIM.

3apgaHue 2.
B kabuHeT HauvanbHMKa BbI3BaH COTPYAHMK Afsl HenuuenpuaTHoro pasroBopa. Onpegenute, kakoBa B TakOM
cny4yae oopma o6LLEHNS PYyKOBOAUTENS M NMOAYNMHEHHOIO 1 YEM OHa XapaKTepusyeTcs.

3apaHue 3.
Bawn napTHepbl — AOeneraumsi npeacrtaBuTenen KomnaHum «X» npubbinu B Ball ropod Afs NpoBedeHust
odmumanbHbIX NeperoBopoB. Kakne Bonpochkl A4OMKHbI ObiTb peLleHbl 40 UX NpUbbITUS.

3apaHue 4.

Bam Heobxogumo cpenaTtb TenedOHHbLIN 3BOHOK LENOBOMY MNapTHEPY ANs PELUeHUs KOHKPETHOro BoOmMpoca.
Mepeuncnute npaBuna, KOTOPbIX creayeT NpuaepXkuBaTbCs [ANs OCYLLECTBNEHUS pe3ynbTaTUBHOMO TenedqoHHOro
pasrosopa.

3apaHue 5.

MpoBeneHne [BYCTOPOHHMX MEPEroBopoB MNpedycMaTpuBaeT OMNpeAeneHHbll MOopsSAoK paccafky  UIeHoB
jenerauvMnm 3a npsiMOYrofibHeiM cTonom. OnpegenuTe nopsiooK paccafku, ecnu  rmaebl  Aenerauum  3aHUMaroT
LieHTparibHOe MNosioXXeHne No ArNvHHOW CTOPOHE CToMa ApYyr HanpoTuB Apyra.




6.4 MeToguyeckue MmaTepuansi, onpegensiroue npouenypbl OleHUBaHUA pe3ynbTaToB 00y4eHUs
6.4.1 YcnoBus aonycka obyyaroLwerocs K npoMexXyTo4HOM aTTecTalmMm U NOpAAOK NMMKBMAALUN aKageMn4ecKomn
3a40/MmKEeHHOCTH

[MpoBeaeHne NPOMEXYTOYHOW aTTecTauuMm pernaMmeHTUpPOBaHO IoKarbHbIM HopMaTtuMBHbIM aktom CII6ryYNTO
«[MonoxeHne 0 NPOBeAEHUN TEKYLLErO KOHTPOMS YCNEBAEMOCTU 1 MPOMEXYTOUHOWN aTTecTaumnm oby4daroLmxcs»

6.4.2 ®opma npoBeaeHUsA NPOMEXYTOYHOM aTTecTalum No AUCLUUNIINHe

YcTHasa + MNMncbmeHHasn KomnbloTepHOE TeCcTUpoBaHme NHasa

6.4.3 OcobeHHOCTU NpoBeAeHUs1 MPOMEXYTOYHOM aTTecTauum No QUCLUNIIMHE

BpeMﬂ Ha noAroToBKYy -— 0,5 yaca B aTo BpemMA BXOAUT NOArotoBka OTBe€Ta Ha TeopeTI/I'-'IeCKVIIZ BOMpoOC "
pelieHune 3agadn.

7. YYHEBHO-METOAMYECKOE N N(H®OPMALMOHHOE OBECNEYEHUE AUCLUUNIIUHDI
7.1 Y4yebHana nutepaTtypa

ABTOp 3arnasve | NsgaTtenbcTBo | o4 nsganus | Cchbinka
7.1.1 OcHOBHas y4yeOHasa nutepaTtypa
BaceHko, B. M., | Teopua  opraHusaumm n| KpacHopap, Capatos: http://www.iprbooksh
[unaHoBa, B. A. opraHusaumMoHHoe FOXKHBIN UHCTUTYT 2018 op.ru/78043.html
noeseaeHne MeHempkmeHTa, Aii [N Op
Megna
Macanoga, HO. A. OpraHnsaunoHHoe HosocnBupck: http://www.iprbooksh
noeegeHne Hosocubupckuit op.ru/106151.html
rocyaapCTBEHHbIN 2020
YHMBEPCUTET SKOHOMUKM
n ynpaeneHus «HUHX»
Wamnc, B. A., | OpraHusaumoHHoe Mockea: Ain Mu Ap 2023 https://www.iprbooks
Neskun, . T. noBegeHve Megua hop.ru/124749.htmi
7.1.2 lononHuTenbHasa y4yebHasa nutepartypa
HasapeHnko, A. B.,|OpraHusaunoHHoe CTaBOONOND: http://www.iprbooksh
3anopoxeu, [. B.,|noBegeHue Cras O?‘IOJ‘IbCKi/IVI op.ru/76042.html
KeHwuHa, . C., P o 2017
BabkuHa, 0. H., roCyAapCTBEHHBIN
VicaeHko, A. I, arpapHbIin yHUBEpPCUTET
A.B. ®pornosa OpraHnsaunoHHoe M-Bo o6pasoBaHus 1 http://nizrp.narod.ru/
noseaeHve [TekcT] : yu4eb.| wayku PO, CHGITYPI. - 2008 organizpoved4.htm
nocobve Cre. : cnerTyprn

7.2 MNMepe4veHb NpocheccnoHanbHbIX 6a3 AaHHbLIX U MHPOPMALIMOHHO-CMPABOYHbIX CUCTEM
OneKkTpoHHO-0MbnmnoTeyvHas cuctema IPRbooks [OnekTpoHHbii pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHas 6ubnuoteka BLUTI CIB MNYMNTL [GnekTtpoHHbIi pecypc]. URL: http://nizrp.narod.ru

depepanbHbil 0bpasoBaTenbHbIN  nopTan «3koHoMMKa Coumonormss MeHemKMEHT» [ONEeKTPOHHbIA  pecypc].
URL: http://ecsocman.hse.ru

Basa npodeccmnoHanbHbIxX gaHHbIX «Mup ncmuxonorumy» [AnekTpoHHbIn pecypc]. URL: http://psychology.net.ru/

7.3 NepeyveHb NMULIEH3MOHHOIO U CBOGOAHO pacnpoCcTpPaHAeMOro NPorpaMMHOro oéecnevyeHus
MicrosoftWindows 8
MicrosoftOfficeProfessional 2013

7.4 OnucaHue maTepranbHO-TEXHUYECKOM 6a3sbl, HEO6X0AMMON ANA OCYLLECTBNEHUs 06pa3oBaTenbHOro
npouecca no gucumnnuHe




Ayauntopus OcHalleHue

MynbTumeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekunoHHas y A pyA 4 P A

ayauTopus

CneuvanuaupoBaHHas mebenb, Jocka
YyebHana ayguTtopus




