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Pabouasi nporpamma OMCUMNIUHBI COCTaBMNeHa B COOTBETCTBUM C dpefeparnbHbIM rocy4apCTBEHHbIM 06pa3oBaTeflbHbIM
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CocraButens (n):
KaHgmaat a3KOHOMMYECKMX HayK, OOLEHT ATtpywkesuny E.B.

OT Kadbenpbl cocTaBuTENS: BeckpoBHas B.A.
3asegyowmin kadheapon MeHedXKMeHTa 1 npasa

OT BbINyckatoLe kadeapsbi: dpengkuHa E.M.
3aeegytownin kadegpom
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1 BBEQEHUE K PABOYEW NPOrPAMME OUCLUUMNUHBI

11 Uenb agucumnnuHbl: ¢GoOpMMpOBaHME  CUCTEMHOIO  MOHWMAaHUST  OCODEHHOCTENM  COBPEMEHHbIX
OV3HEC-KOMMYHUKALMIA, KOMMMEKCHOCTM (PYHKLMOHMPOBAHUA KOMMYHMKALMOHHOIO MPOCTPaAHCTBA, M3YYEHWE OCHOBHbIX
KOMMYHUKaTMBHbIX TEXHOSTOMMNA.

1.2 3apauv AUCUUNNUHGI:

- yrnybneHve n cuctemaTnsaums NOHUMaHUSA KIOYEBLIX TEPMUHOB M MOHATUI, UCMONb3yeMbix B cdepe GuaHec-
KOMMYHMKaLNNA.

- cMcTemMaTtusauus paHee NoryyYeHHbIX NPaKTUYeCKUX 3HaHWi B cchepe BU3HEC-KOMMYHUKaLWIA.

- yrny6rneHne noHUMaHus NPOLIECCOB MHTErpaLumn pasnmnyHbiX KaHarnoB KOMMYHUKaLUM B COBPEMEHHOM BusHece.

- dopmMMpoBaHME ONANeKTU4YeCcKoro MOHMMaHUsa B3aMMOAEWCTBMS U B3aWMOBMUSHUSA  PasfMYHbIX  KaHaroB
KOMMYHMKaLUN .

- (opmMuMpoBaHMe 3HaHUMA U YMEHWW, CBSA3@HHbIX C MNMaHUPOBaHMEM W peanu3auuen, ynpasreHuem
KOMMYHMKaAUMAMN B KOMMEPYECKMX W HEKOMMEPYECKMX OpraHM3aumsix, OCBOEHMEM PasfMYHbIX KOMMYHUKALMOHHbIX
TEXHONOMNIN, MPUMEHEHNEM KOMMYHUKALMOHHBIX (OOPM 1 METOOO0B AEATENBHOCTU C y4eTOM cdep

0edATenbHOCTN opraHu3auuu.

1.3 TpeboBaHUA K NpeABapuUTENbLHOW NOAroToBKe OOYy4aloLLEerocs:

MpeaBaputensHas NoaroToBka npegnonaraeT co3gaHne OCHOBbI ANt dOPMMPOBaAHUSA KOMMETEHUMIA, YKa3aHHbIX
B N. 2, NPY U3Y4YEHUN OUCUUMNIINH:

OucunnnuHa 6asupyeTcsa Ha KoMneTeHLmMaX, COOPMUPOBaHHbLIX Ha NpeabiayLlemM ypoBHE 06pa3oBaHus.

2 KOMMNETEHUWU OBYYAIOLLEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUUNIUHDbI

MK-1: Cnoco6eH chopmMnpoBaTb OTYETHOCTb NO pe3ysibTaTaM KOHTPOSISl U BbIABNATbL NPUYMHbI BO3HUKLUMX
OTKNOHEeHUM

3HaTb: OCHOBbI 4enoBOro 06LLEeHMs!, OCHOBbI KOMMYHMKALMA B OpraHn3aLmu.

YmeTb: (bOpMVIpOBaTb OT4HeTbl NO pe3ylibTaTam aHannTU4eckomn paGOTbI, OCYyLLEeCTBIATb Bbl60p METOLOO0B YynpaBlieHUA
KONNEKTUBOM U pa60TbI B KOMaHpge.

Bnapetb: HaBblkaMu npoeegeHnaA o6cy>|<,quvu7| C pykoBoguTenaAmMn npowm3BOACTBEHHbIX, CObITOBLIX, MMAHOBBIX,
OKOHOMUYECKUX U (t)I/IHaHCOBbIX Cﬂy)K6 opraHmsaunn UToroe 0eATesibHOCTU no,u,pa3neneH|/||7|.




3 COOAEPXAHUE OANCLUMITIUHbI

KoHTakTHas
paboTta

CP

Nex. Mp. | (Yace)
(vacnl) | (vachbl)

HavmeHoBaHWe u cogepxaHue pa3nenos, TeM U
Yy4€OHbIX 3aHATUN

Cemectp
(kypc ons
3A0)

Pasnen 1. lNoHsATHe 1 BUAbI 4ENOBbIX KOMMYHUKALUIA

Tema 1. Mpeamert ONCUUNIINHBI "OnsHec-
KOMMYHUKaLun". MNoHsTHe "KOMMYyHMKaLmns".
KoHuenTtyanbHble noaxonsl K KOMMYHUKaLNSIM.
Knaccuueckue (J1.Yopa, IN.Tapg, ®.TeHHuc, M.Bebep) u
Heknaccuyeckue KOHLEenumm KOMMYHUVKaLWA
(0. Xabepmac. H.NlymaH, M.Bypape, O.'mppeHc).
DYHKLMM AEeMNOBbIX KOMMYHUKALIMIA. 0,5 1 16
3HaHue OCHOBHbIX npaeuI KOMMYHMKaLNn "
npaktnyeckmn ycnex. KomMyHMKOMOrMA Kak Hayka W
npakTuka.

Tema 2. CyLHOCTb AENOBOM KOMMYHUKaLUK.

OOwwne, TeopeTnyeckne, OCHOBbL  KOMMYHUKATUBHOIO
npouecca. Buabl, n dopmbl [OenOBOW KOMMYHUKALUN.
JdenoBble M HayyHble KOMMyHMKaUMM Kak npobnema
MEeXONCUUMIMHAPHbIX nccrnegoBaHui. Buabl,
KOMMYHMKaTUBHbIX OapbepoB. HeBepbanbHas CcToOpoHa 05 1 16
npouecca KOMMyHVKaUMW. [erioBas KOMMYHMKaUMS Kak
3HaKoBasA cucTema KynbTypbl. [lenoBass KOMMYHWKaLMsS B 1
KOHTEeKCTe LieneBon cuTyauumm.

Tema 3. [enoBble KOMMyHMKauum B  ynpaBreHuu
opraHu3aumen.

OcobeHHOCTM  KOMMYHMKAUMOHHOIO nMpouecca M €ero
aTanbl. KaHanbl UCNOMb30BaHWS KOMMYHUKaUMK  Mpuv

nepepadye MHGopMaLmu. Cneumndhmka [JEenoBbIX

KOMMYHMKaLMIA, OCHOBHblIE CBOMCTBA YrpaBreH4yeCcKom

NHopmaumu. XapakTepucTukm NHopmaLmu,

Heobxoammon ans npouecca yrpaBneHus.

BoicTpavBaHue KOMMYHVKaLMOHHOIO npouecca. 05 1 12
3HaveHune TEPMUHOB «A0KyMEHTO060pOT» 7 '
«0enonpon3BoacTBOY. Buabl [OKYMEHTOB,

MCcnonb3yembiX B MpoLecce YMpaBreHnsi opraHnsauunen,
BMObl [OOKYMEHTOB, WCMNOMb3yEMbIX BO BHYTPEHHEN MU
BHeWHen cnyxkebHonm nepenucke. Lenb yHudmkaumm
OOKYMEHTOB.




Tema 4. Bngbl enoBbiX KOMMYHUKaLNI

[enoBas nepenucka. OCHOBHble BMAbl  MOCNAHUN,
cocTaBnsawwWwmMx genosyrd  nepenucky. OcobeHHoCcTU
ouuManbHO- OENOBOro CTUNS U3MOXEHUs MHopMmaLnK,
BMAbl OenoBbix nucem. Jlorvka MNOCTPOEHUS [EenoBOro
nncbma u TpeboBaHus k ero ogopmneHunto. OcobeHHoCTH
CTUNS 3NEKTPOHHOTO AENOBOro NUCbMa.

HenoBeble Geceabl 1 coBelaHuss. OCHOBHblE MPUHLMMbI
opraHusauum ycTtHoro pgenosoro ob6uweHus. OTtnuune
genosov Gecegbl OT OblITOBOro pasroBopa. Bwugbl
OenoBbixX Gecen B npakTuke yrnpaBneHus
opraHusauusamn.  OCHOBHble  MpaBuria  NpPOBeAEHUs]
penoBbix 6ecen. OcHoBHble 3Tanbl 6ecedbl M 3agayn
Kaxgoro u3 Hux. [lenoBoe coBelyaHune, BUObl COBELLaHuin
B [JeATenbHOCTW opraHu3aumin. YnpaeneHue paboTon
coBeLlaHus.

[enosble neperosopbl. Ponb, 0COBeHHOCTU U PyHKUUK
[AenoBbIX MeperoBopoB cpeau APYrMxX BUAOB [eEnoBbiX
KOMMyHVKaUMiA WU MeTodbl WX BefdeHus. [lpuHumnbl
lapBapgckoro metoga. [logrotoBka K NeperoBopam.
B3aumocBsisb  Mexay — BeOeHWEM  MEPEroBOpoB U
paspeLLeHneM KOHGITUKTOB.

BbicTynneHue nepepg ayguTopuen. Cneundomka
ny6nNMYHbIX ~ KOMMYHMKaUMW,  MeTodbl M NpuUeMbl
BbICTynneHun. Heobxooumble aTanbl KOMMYHUKaUUM C
ayauTopuen. Mpuembl npuBieYyeHns BHUMaHUS.
CywHoctb MeToda oT3epkanuBaHusi. OCHOBHblE NpUEMbI
N3NOXEeHUs MaTepuana, OCHOBHbIE MNCUXONOrMyeckue
OCOBGEHHOCTM MaccoBOW ayauTopun U MpUMEHsIEMble
WMHCTPYMeHTblI Bo3aencteus. OcobeHHOCTM MOATrOTOBKU K
BbLICTYMNIIEHWIO Nepes ayaAnTopueEN.

lMpeseHTaumsa. 3HayeHMe TepMuHa «Mpe3eHTauus» |
crnyyam ero npumeHeHus. Buabl npeseHTauun, uenu ux
co3gaHusl, OTNMYMe Mpe3eHTauMm OT MNPe3eHTaUUOHHbIX
mMaTepuarnos. OcHoBHblE NPUHUMNMbI NOAroTOBKM
cnangoBbix  npeseHTaumn. CTpyKTypa npeseHTauun.
TpeboBaHnss Kk odopMneHnto cnamgoBs, K CO3AaHMIO
Tekcta cnangos. OcobeHHocTn BbICTYMMeHNs,
COMpoBOXJAaeMoro Nokasom cnanios.

Pasgen 2. CoBpemeHHble (OpMbl BU3HEC-KOMMYHMKALIMIA

Tema 5. KoMMmyHuKkaTMBHasi KOMNETEHTHOCTb B GusHec-
KOMMYHUKaLNN.

BepbanbHass 1 HeBepbanbHasi cocTaBnswlne akTa
KOMMyHvKaumni.  eHgepHasa — cneuudwuka  obLieHus.
TeopeTuyeckne OCHOBbl KOHMIUKTOMNOrMUKW, NPUHLMMI,
aHanu3a, KOHMMUKTHbIX cuTyauuin. [puunHbl, BUObL WU
dopMbl, MaHunynatueHoro, noeefexus. Metogbl HIIM u
TpaHCaKTHOro aHanusa. BepbanbHas arpeccusi. TexHuka
"9- cooOLWEeHNN", SHKOAMHI KaK Cnocobbl MPOTUBOCTOSHUSA
MaHUNynAUnsaM

Tema 6. [enoBass KOMMYHUKaUMsi B  KOHTEKCTE
KOpNopaTUBHOM KyNbTypbl.

KoprnopatuBHasa KynbTypa, reHesuc u yHkuun. Ctmnm
nugepctBa B pasHbIX  KOPMOPATUBHLIX  KyrbTypax.
[enoBo 3TUKET WM ero 3HayeHne B  OuM3Hec-
KOMMYyHMKauun. [lenosas putopuka.

0,5 12
0,5 12
0,5 12




Tema 7. TeHOeHUuM B pPasBUTUM KOMMYHWUKALMOHHBLIX
TEXHONornm

WHdbopmMaLMOHHO-KOMMYHMKALMOHHbIE notpebHoCcTM
COBPEMEHHOrO 00LLecTBa, BO3MOXHOCTM U TeHOEeHUUU
pasBuUTUS  UH(OPMALMOHHBLIX  TEXHOMOrMN, OCHOBHbIE
ANPUHLUMMBLL UX  (PYHKUMOHMPOBaHMS. KOMMYHUKaLMOHHbIE
BO3MOXXHOCTH LMdpoBbIX YCTPOWCTB. OcHoBHble
NPUHLMMbI dYHKUNOHNPOBAHNSA Hoson cpenpbl,
TEHAEHUUN pasBUTUA MHGOPMALMOHHBIX TEXHOMNOMMA U
MynbTMMeama. BoamoxHocTu n ocobeHHocTn WIHTepHeTa
Ons KOMMYyHUKauuh, ponb WHTepHeTa BO BHYTPEHHUX

KOMMYHUKAUUAX  OpraHusaumu.  PasnuuHble  Buapl 0,5 1 17
JenoBbIX KOMMyHuKauunm B uudposon cpege: PR,
rocyaapcTBeHHble yenyru, 3NEKTPOHHas noyta,

KOHepeHUMn 1 neperosopbl online, npodeccnoHansHoe
obueHne B coumanbHbiXx ceTax. Ludposas atuka u
LUUPOBON STUKET.

N3meHeHne KOMMYHWKaTUBHbIX mMoaeneu B
NHdOPMALMOHHOM obLecTtBe. . Cneumnduka
3MEeKTPOHHbIX NEPErOBOPOB.

Pasgen 3. YnpaBneHne KOMMyHuKaunsmm

Tema 8. AP HEKTMBHOCTE KOMMYHUKALMIA.

CyuwecTtBytoLme noaxoabl K onpegeneHnto
3PPEKTUBHOCTN  KOMMYHUKALMIA,  KPUTEPUU  OLIEHKM
3ppekTMBHOCT AEnoBbIX KOMMYyHuKauuin. [Mpobnemsbl
namepeHnsi 3PEKTUBHOCTU KOMMYHMKaUMn. ddekTbl

KOMMyHVKaumm. @PakTtopbl MOBbILWEHUS 3PEPEKTUBHOCTH 05 1 16
KOMMYHWKaLNNA. MpuHUMnBGI KOHCTPYKTMBHON '

KOMMYHUKaLNW. XapakTepucTukm KOMMYHWKaTUBHON

TNINYHOCTMW.

Tema 9. YnpaBreH4Yeckne MexaHnaMmbl KOMMYHUKaLMN.

3HaueHne TepmuHa public relations wn gna  dero
OpraHmM3aLmm HyXXHbl CBA3M C 00LEeCTBEHHOCTb0 Llenu un
330a4n  ynpaBfeHusi BHYTPEHHUMM  KOMMYHUKaLMAMMU
opraHusauuu. DyHKLUMOHUPOBaHNE CcUCTEMBI
KOMMYHMKaLUUN, HaNpaBneHHOW Ha YCTaHOBMNEHWE CBA3EW
Cc obuiecTtBeHHOCTbIO. Buabl TekctoB B PR-geatenbHoCTH 2 13
ana  nepepauv  uHdopmaumn.  GR  (Government
Relations), opraHusauua paboTel GR- MeHepkepa B
KoMnaHuu. [esaTenbHOCTW opraHuM3auuin no CBs3sSIM C

MHBECTOpamu.
Utoro B cemecTtpe (Ha kypce ansa 3A0) 4 10 126

KoHcynbTauum 1 npoMexytovHas atrectaums (3ayer) 0,25
Bcero koHTakTHasa pab6orta u CP no gucumnnuHe 14,25 126

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eBHbIM NaHoM He npeayCMOTPEHO

5. OMMMCAHUE NOKA3ATENEW, KPUTEPUEB, CACTEMbI U CPE[ICTB OLIEHUBAHUA PE3YJILTATOB
5.1 Moka3saTenu oueHNBaHUA OBYYEHUA

Koa komneteHummn MNokasaTtenu oueHnBaHus pe3ynbTaTtoB 06yqu|/|;|

MK-1 lMepeuncnser OCHOBHble TeopeTU4eckMe noaxodbl M KOHUENUuMM COBPEMEHHON




KOMMYHWKaTUBUCTUKM, ee 0cobeHHOCTU B BusHec-cpeae.

dopmynupyet TpeboBaHua K OT4eTaM U  [OKYMEHTaM, WCMOMb3yeMbIM B
KOMMYHMKATMBHOM  npouecce  opraHmsaumn. O6bsacHaeT Bblbop  cnocobos
yrpaBreHns KOMMYHUKaLUMAMW B KONNEKTUBE opraHv3aumm.

[demoHcTpupyeT noHuMaHne npobnem QOpPMUPOBaHUA U PYHKLUMOHMPOBAHUSA
COBPEMEHHOI0 WHOPMaLIMOHHOO NnpocCTpaHCcTBa. BbinonHseT anroputm
npoBedeHns [OenoBblX COBELUaHWN, MNpe3eHTauMm n Opyrux COBpPEMEHHbIX dopMm
AEenoBOV KOMMYHMKaLWW.

5.2 Cucrtema n KputTepum oLeHUBaHUSA

Kputepum oueHnBaHUsi cCHOPMUPOBAHHOCTM KOMMETEHLIMIA

LLikana oueHmBaHmA
YcTHOe cobecenoBaHue MucbmeHHasn paboTa

MonHbIN, ncdepnbiBaKOWNN OTBET, $SBHO
OEMOHCTpUpYOLWMIA  MyboKoe NoHUMaHue
3ayTeHo npegMetTa M LUMPOKYK  apyauumio B
oueHuBaemon  obnactu.  Kputuudeckun,
OpUrMHanbHbIM NOAXOA K MaTepuany.

OTBeT HeBepHbI, CTYQEHT He MOXEeT ero
He 3auteHo 0OBACHUTL, NPEANOXUTb apryMeHTbl B ero
sawuTy

5.3 TunoBble KOHTPOJbHbIE 3a4aHUsA U/UNN UHbIe MaTepuanbl, UCMOMb3yeMble A4Sl OLLeHKU pe3yribTaToB
obyyeHus
5.3.1 TunoBble KOHTPONbHbLIE BONPOCHI

Ne n/n dopMynNnpoBKN BONPOCOB

Kypc 1

CyLIJ,HOCTb N Ha3Ha4YeHune ancumnniinHbl

HpaBCTBeHHbIe N 3TUYECKME OCHOBLI 4EIT0BOro obLeHns

TakTnyeckne oCHOBbI 4eNOBOro obLeHns

OTHOLEHMSA ¢ Konneramu, NOAYNHEHHbIMU, pykoBoaCcTBOM

MpaBuna o6LweHus Mo TenedoHy 1 APYrIM SNEKTPOHHBLIM CPpeAcTBaM CBA3M

MpaBuna BegeHusa genoson 6ecenbl. PeueBon aTukeT

OcobeHHOCTN NyBIMYHOIO BLICTYNIIEHUS

TpeboBaHus K 4ENOBON NMMCbMEHHON peyn

O[N] BR]|WIN|—~

MoHsaTue pabouen rpynnbl. [NpodeccuoHansHasa 3penoctb paboyer rpynmbl

10 CTunu pykoBOACTBA U TUMbl OTHOLLEHUI B CUCTEME "PYKOBOAUTENb-NOAYUNHEHHBIN"

11 Crtagun pa3sutus konnektusa. Npobnema nuaepcrea

12 CoBpeMeHHble Teopun KOHIUKTOB. Buabl KOHNMKTOB 1 cNocobbl X paspeLleHus

13 MogroTtoBka n NpoBedeHNEe NepPeroBOpoB

14 TakTvka BegeHWs NeperoBopos

15 Mcuxonornyeckne Tunbl 4enoBbiXx cOOecegHUKOB N TakTUKa NOBEAEHUS C HUMM

16 YnpaeneHue ctpeccamun ons npeaynpexneHns KOHMNMKToB

17 YnpaBneHue koHpnmkTom. CTpaTterna noBegeHns npu KOHQIMKTe

18 CoumanbHble cTepeoTunbl, UX poJib B OpraHn3aunmn oenosoro obweHns

19 PoneBoe nosegeHne B JenosomM obLieHne

20 OcHoBHble cxembl BocnpuaTrsa. OwnbkM BOCNPUSATUSA 1 MYTU UX NPEOOONEHNS

21 Mpobnema camonpeseHTaLmm B 4ENOBbIX OTHOLLEHUSIX

22 Bapbepbl Ha NyTM NMMYHOCTHOIO pocTa 1 NyTU UX NPEOAO0SNEHUS

23 MnaHupoBaHmne NUYHOro PasBnTUA

24 dakTopbl, NPenaTcTByOWMNE PoCcTy 3aMdPEKTUBHOCTM YernoBe4eckon AeaTensHOCTU

25 HasHaueHune genoBoro aTukeTa

26 Henosas guckyccus

27 CamonpeseHTaums

28 Buabl 4enoBbiX KOMMYHUKaLUUA. POpMbl 4eN0BbIX KOMMYHUKaLLMI

29 DYHKLMM 0enoBbIX KOMMYHUKaLMI. VIX peann3auusa B COBPEMEHHOW OpraHM3aunm

30 MHHOBaLMOHHbIE hOPMbI 4ENOBLIX KOMMYHUKaLWUIA

31 MHdopmaTnsaumsa B 4en0OBbIX KOMMYHUKaLMSAX




5.3.2 TunoBble TeCcTOBbIE 3a4aHus

He npegycmoTtpeHo
5.3.3 TunoBble NpaKTUKO-OPUEHTUPOBaHHbIE 3aaHNA (3a4a4u, KeUCbl)

3apganue 1.

M3yunte npaktudeckui npumep "Kak oueHuTb 3dp(PeKTMBHOCTbL KOMMYHMKaUWA» M OTBETbTe Ha cregyowue
BOMNPOCHI.

1. Kak MOXHO OLUEeHWTb KayecTBO npoueccoB oOBMeHa uWHdopMaumen, MNPOUCXOAALLMX Ha ONUCaHHOM
npeanpusTAM paan yBENUYEHUs1 NPOU3BOAUTENBHOCTUN?

2. MoxHO nn oueHuTb 3(EKTMBHOCTb BCEW COBOKYMHOCTU KOMMYHMKALIMOHHBLIX aKTOB, CMOCOOCTBYHOLLNX
MOBbLILIEHNIO MPOU3BOAUTENBHOCTM Ha OaHHOM npeanpuatum? Ha pgaHHOM npou3BOACTBEHHOM YyyacTke? Kakonm wus
noaxoAoB K onpeaeneHnto 3pPeKTUBHOCTY MOXHO NPUMEHUTb B AaHHON cuTyauun? Moyemy?

3. Kakue nokasatenn 3EEKTUBHOCTM MOXHO MPUMEHUTH [N OLEHKM KadecTBa MNpoOLecCoB oOOMeHa
WHdopMaLMen, MPONCXOAALLMX Ha JaHHOM NPeanpuaTAM ANs yBeNuYeHns Nnpou3BoanTensHOCTN?

Kak oueHnTb 3hhpeKTUBHOCTb KOMMYHMKaLMIA

Ha aBuauyuoHHom npegnpuatun B CLUA wuHxeHep paspaboTtan 6Gonee 3ddeKkTuBHbIA Ccnocob packpost
NMCTOBOrO MeTanna Ana kpbinbeB camoneTta. OH coobliaeT O CBOeW uaee HEenocpenCcTBEHHOMY HadarbHUKY.
N3meHeHne TpebyeT opobpeHMs CO CTOPOHbl YMpaBnsoLero 3aBOAOM WIMW  YNPaBfsioWero npou3BOACTBEHHbIMU
onepaumsmn Ha 6onee BbICOKOM YypoBHE. Hanuuo cuTyauusi, B KOTOPOW HEYTO, BO3HWMKLIEE Ha HU3LIEM YpPOBHE
opraHuMsauuy, [OOJPKHO TMOOHATBCS Ha CaMbli  Bepx, MOCMNeAoBaTeNnbHO MNPOWAS BCE MPOMEXYTOYHbIE  YPOBHMU
ynpasneHus. Ha nobom 13 nepeyncrneHHbIX Bbille YPOBHEN MO0 ObiTb MPUHATO pelueHue 06 OTKMOHEHMU HOBOW
naen, NpuYMHbl MOryT OBbiTb Kak TeXHONornyeckue, Tak U 3KOHOMuYeckme. Noes AencTBuTenbHO Obina oueHeHa Kak
UCKIMIOYNUTENBHO Mones3Has, Obina NpuHATa K BHEOAPEHUIO M 3@ MATb NEeT NpUHecna opraHuM3aumMm skoHomuio B 13,5 mnH
aonn.

3apgaHue 2.

MpountanTe KOHKPETHYIO CUTYaLMIO U OTBETbTE Ha NOCTaBMEHHbIE K HEl BOMPOCHI.

YnpaBnswowmin OQUpeKTop OAHOM U3 KOMMaHu M3 cdepbl NpodeccuoHanbHbiX ycnyr Obin UCKpPeHHe yboexaeH B
B&)KHOCTM KOMMYHUKaUMA W 3acTaBnsan CBOMX CTaplMX MeHeaxepoB yaensaTe UM Bpems. BusHec komnaHun 6bin
OpraHn3oBaH C nomolbo Tabenen oTpaboTaHHOrO BpPEeMEHW, U KOMMYHMKALMM MOXHO ObIfIO OTHECTM TOmMbKo B rpady
«YnpaeneHvey». Kaxaylo Hemernio pykoBOOUTENb MpOeKTa MpPOBEPSN pacydeTHOEe BpemMs M Aenarn BbIFOBOP KaXaoMy
MeHeaXepy, Y KOTOpOro mfokasaTenu npeBblllany YCTaHOBMEHHbIM MUHMMYM. [lockonbKky npegnonaranocb, 4TO
COTPYOHMKKN, He cobriofalolime yCTaHOBMEHHbIE Mnpasumna, NnoTepslT cBok paboTy, TO HernacHoe nocnaHve crapLivm
MeHeXepam BbIrMaAeno criefqylwmMm oopa3oM: « BHyTpeHHNE KOMMYHUKaLUMM OYeHb BaXKHbI, HO eCrnu 51 3acTaHy Bac 3a
3TUM 3aHATMEM, Bbl YBOMNEHbI.

OTBeTbTe Ha BOMPOCHI

1. Yem, No BallemMy MHeHUI0, 0OBACHSAETCSA Takoe NoBeAeHMEe pyKkoBOAUTENNA?

2. Kakasi nperpaga kOMMyHUKauum MMeeT MeCTO B JaHHOM crny4vae?

3. MOXHO N M3MEHUTb CMOXMBLLYIOCSA cUTyaumo?"

5.4 MeTognyeckue matepuansl, onpegensiowme npoueaypbl OLleHUBaHUA pe3yibTaToB 06y4YeHUs
5.4.1 YcnoBus gonycka oby4atoLerocsi K npoMexyTo4yHOM aTTecTauum 1 Nopsaaok NMKBUAaUMmM akageMmn4eckon
3a[0MKEHHOCTH

lMpoBeoeHNe NPOMEXYTOYHOW aTTecTauuu perfnamMeHTMpOoBaHO mnoKanbHbIM HOpMaTuBHbIM aktom CI6MYMTO
«lNonoxeHne 0 NpoBeAEHNN TEKYLLErO KOHTPOSSA YCNEBAEMOCTM N NPOMEXYTOYHOM aTtTecTaum oby4varoLLmxca»

5.4.2 ®opma npoBeAeHMUA NPOMEXYTOYHOM aTTecTaumm no gUCUmnimHe

YcTHad + MucbmeHHas KoMnbloTepHOe TeCcTMpoBaHue WHas

5.4.3 OcobGeHHOCTU NpoBeAeHNA NPOMEXYTOYHOM aTTecTalmMm nNo gUcLUnimnHe

BpeMﬂ Ha NoAaroToBKy 30 MuH., B 3TO BpeMA BXOAUT NOArotoBka OTBE€Ta Ha [ABa TeOpeTU4eCKuUX BoOMpoca. B
Te4yeHne cemMmecTpa BbINOJIHAETCA KOHTPOJ1IbHasA pa60Ta.

6. YHEBHO-METOAMYECKOE N NUH®OPMALMOHHOE OBECNEYEHUE AUCLUUNIIUHDI
6.1 YuebHas nutepartypa

ABTOp | 3arnasuve | M3patenbcTBO | log nspanus | Ccblnika
6.1.1 OcHoBHas y4yeOGHasa nutepaTtypa
Kocoga, tO. A., | denoBble KOMMYHMKaLNN: MockBa: Poccuiickuii https://www.iprbooks
Cepreesa, H. B. TeXHonorum odLLeHns rocyqapCTBEHHbIN hop.ru/117239.html

yHuBepcuTeTt 2021

npasocyaus




BepaHukos, W. T1., | PR-koMMyHMKaLmm Mocksa: JaLukos un K, A 2021 https://www.iprbooks
Ctpwuxoa, A. P. Mun 3p Meawna hop.ru/99362.htmi
AcTtawwuHa, O. B. [enoBble KOMMYHUKaLMK Caparos: BysoBckoe 2021 https://www.iprbooks
obpaszoBaHue hop.ru/117617.html
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
CannwuBaH, Ixen, [Mpowe rosops: Kak nucatb https://www.iprbooks
MapueHko, C. Jernosble nucbma, Mocka: AfbrnHa hop.ru/82638.htmi
npoBoanTb npeseHTaummn, I'Ia6hmuep 2019
obwatbca C konneramum U
KneHTamm
eHepanosa, C. B. HenoBble KOMMYHMKaLNN. CapaTos: BV3oBCKoe https://www.iprbooks
TexHonorus BeJeHus poﬁpa'sogaHme 2020 hop.ru/97408.html
OenoBbIX NEeperoBopoB
PymsiHueBa, E. B. PykoBogctBo Mo NOWCKY . http://www.iprbooksh
paboTbl, camonpeseHTaLmm Mog;gié?ng(zHa 2019 op.ru/82469.html
W pa3BUTUIO Kapbepbl y
KapmuH, Manno, |MNpeseHtauun B ctune TED: Mockea: AfbnnHa https://www.iprbooks
BakyLuega, E.,|9 npuemoB nyywux B mMupe ﬂa6j1MLue 2019 hop.ru/86847.html
Mopobena, B. BbICTYMNEHWN P
KupcaHoBa M.B., | lenoBas nepenncka https://ibooks.ru/rea
AHOAMHa H.H., . ding.php?
AkceHos 10.M. Mockea: VHdppa-M 2019 short=1&productid=
360568
Unbsxos, M. TekcT No nonoyvkam: KpaTkoe Mockea: AfbrnHa https://www.iprbooks
nocobue no 4enoson Ha6j1muep 2022 hop.ru/122540.htmi
nepenucke

6.2 MNMepe4veHb NpocheccnoHanbHbIX 6a3 AaHHbIX U MHPOPMaLIMOHHO-CMPABO4YHbLIX CUCTEM

OnekTpoHHO-6MbnmnoTteyvHasa cuctema IPRbooks[3nekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/
OnekTpoHHas 6ubnuoteka BLUTI CIB MNYMNTLA [GnektpoHHbI pecypc]. URL: http://nizrp.narod.ru
OneKTpoHHO-OMbnnoTeyHas cuctema «Abyke» [OnekTpoHHbin pecypc]. URL: https://www.ibooks.ru/

MHdopmaumnoHHas cuctema «EguHoe okHo gocTtyna k obpasoBaTtenbHbiM pecypcam. Pasgen. MHdopmatmka u
WMH(OPMaLIMOHHbIE TexHonormmny [AnekTpoHHbIN pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
Basa gaHHbIx MuHakoHompassutua PO «NHpopMaUmOHHbIE CUCTEMBI

MwuHucTepcTBa B cetn NHTepHeT» [OnexkTpoHHbIN pecypc]. URL:
http://economy.gov.ru/minec/about/systems/infosystems/
Basa pgaHHbIX  MwH3koHOMpassButua PP «MHdopmaumoHHble  cucTtembl  MuHucTepcTBa B ceTu

WHTepHeT» [OnekTpoHHbI pecypc]. URL: http://economy.gov.ru/minec/about/systems/infosystems/

6.3 MNepeyveHb NULIEH3MOHHOro U CBOGOAHO pacnpoCcCTPaHAEMOro NPorpaMMHOro oéecnevyeHus
MicrosoftWindows 8
MicrosoftOfficeProfessional 2013

6.4 OnucaHue maTepmanbHO-TEXHUYECKON 6a3bl, HEO6XOAMMON AN OCYLLEeCTBNEHUA 06pa3oBaTeNnibHOro
npouecca no gucumnnnuHe

Ayautopus OcHalleHue

CneunanuaupoBaHHasi Meberb, gocka
YuebHas aygutopus

MynbTumeaunHoe obopygoBaHUe, KOMMbIOTEPHAs TEXHMKA C BO3MOXHOCTbH MOOKMHOYEHMS K
cetn  «WHTepHeT» un  obecrnedeHMem [ocTyna B 3MEKTPOHHY  MHEOPMAaLMOHHO-
obpasoBaTenbHyto cpeny

KoMnbloTepHbIn knacc




