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Pabouasi nporpamma OMCUMNIUHBI COCTaBMNeHa B COOTBETCTBUM C dpefeparnbHbIM rocy4apCTBEHHbIM 06pa3oBaTeflbHbIM
CTaHZapTOM BbICLWEro obpasoBaHus Mo HanpaeneHuto noarotoBkn 38.03.02 MeHeOXMEHT, yTBEPXKAEHHBIM MPUKA30M
MwuHo6pHaykun Poccum ot 12.08.2020 r. Ne 970
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3asenyownin kacheapon MapKeTUHra U NOrmCTUKK

OT BbINyckatoLe kadeapsbi: HasapoBa A.H.
3aeegytownin kadegpom
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1 BBEQEHUE K PABOYEW NPOrPAMME OUCLUUMNUHBI

1.1 Uenb gucumnnuHbl: chopMmMpOBaTh KOMMeTeHuun obydarolierocss B obnactv ynpaBneHust KayecTBOM B
NOMMCTUYECKUX CUCTEMAX.

1.2 3apgaum gUCLUMUNIIUHBI:

. OBMafieHne TeopPeTUYECKUMU 1 NPUKIAAHBIMU NMPOMECCMOHANbHBIMU 3HAHUSIMU 1 YMEHUSIMU B 06nacTu
yrnpaBneHnsi Ka4eCcTBOM B JIOTMCTUYECKUX CUCTEMAX;

. npnobpeTeHne HaBbIKOB NPUHATUSA 3PEKTUBHBIX YNpaBneHYeCKkUX peleHnin B obnactu ynpaeneHus
KayecTBOM MpPOAYKLMM;

. [aTb NpakTUyeckue 3HaHUA MO YNpaBreHUI0 KA4eCTBOM B NOMMCTUYECKMX CUCTEMAX.

1.3 TpeboBaHMA K npeaBapuUTenbHON NOArOTOBKE OOy4aloLerocs:

MpepnBaputenbHas NoAroToBka npegnonaraeT co3daHue OCHOBbI AMs (POPMUPOBAHNUS KOMMNETEHUMIA, YKa3aHHbIX
B M. 2, NpY N3YyYEHUN AUCLIUMNINH:

Jloructuka

YnpaBneHue LensMu NocTaBok
OnepaLmnoHHbIN MEHEeMKMEHT

2 KOMNETEHUWN OBYYAIOLWEIroCA, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA AUCLUMITIUHbI

MK-3: CnocobeH obecneunTb acheKkTUBHYIO paboTy noapasneneHus

3HaTb: HOPMAaTUBHYH [OKYMEHTALMIO, PernaMeHTVpPYIOLLYH0 YhpaBrieHne KadyecTBOM B FOMMCTUYECKUX CUCTEMAX;
MPUHLUMMNBI CUCTEMbI MEHEKMEHTA KauyecTBa B JTOMUCTHUKE.

HOpPMaTUBHYIO JOKYMEHTaLMIO opraHu3auum, pyKoBOACTBO MO Ka4yecTBy, CTaHAapTbl B 06nacTy ynpaBneHusi KayecTBOM B
NOTUCTUYECKUX CUCTeMax; MPUHLMMbBI CUCTEMbI MEHEMKMEHTA KayecTBa B NOMMCTUKE; METoAbl U MPUHLMMbLI NOTUCTUKK,
HanpaBneHHble Ha obecrievyeHne kayecTea.

YMmeTb: obecneuvBatb W KOHTPONMpoOBaTb  (PYHKUMOHUPOBAHWE MPOLECCOB COMMacHo TpeboBaHMSIM — CUCTEMBI
MeHeKMeHTa KayecTBa; onpefensTb W paccuuTbiBaTb MOKa3aTenu pesynbTaTUBHOCTA MPOLLECCOB NOrMCTUYECKNX
CUCTEM, HanpaBrieHHble Ha obecrneyeHne KayecTBa; KOHTPONMPOBaTb BEAEHME OTYETHOCTW B COOTBETCTBUM C
CYLLECTBYIOLWNMMN CTaHAapTaMU, UHCTPYKLUSIMIU, HOPMaTMBHON OOKYMEHTALMEN, PYKOBOACTBOM MO KayecTBy; paboTtaTtb B
NMH(OPMALIMOHHbLIX CUCTEMAX.

BnageTb: MeTodamMu OpraHM3auuMM W KOHTPONS  BbIMOSIHEHWS1 JIOMMCTUYECKMX TMpoLieccoB, Ans  obecneyeHus
(bYHKLUMOHMPOBaHUSI CUCTEMbI MEHe)KMeHTa KadyecTBa W e€ COBEepLUEHCTBOBAHWSA; HaBblkaMW BbIMONHEHUA paboT B
COOTBETCTBMU C TPEGOBAHNUSMM HOPMATUBHOW [OKYMEHTaLUM U PYKOBOACTBA MO KayecTBy.

MK-7: CnocobeH opraHn3oBbIBaThb NPOLECC YIy4lleHWsl KayecTBa OKka3aHMWs TOrMCTUYECKUX YCryr no
nepeBO3KU FPy30B B Lieny NOCTaBOK

3HaTb: OCHOBbI MPOLIECCHOrO YMpaBneHUsl Ka4eCTBOM B NIOTMCTUYECKUX CUCTEMaX; HasHayeHue U OYHKLUM pasnnyHbIX
rnogpasfeneHnii opraHusaumMmM M posb YMNpaBrieHUsl KayecTBOM B UX [OEeATEeNbHOCTW; OCHOBbl CUCTEMHOrO aHanusa B
yrpaBrneHnM KavyecTBOM B FIOMMCTUYECKUX CUCTeMax; HOPMaTMBHbIE MPAaBOBblE aKkTbl, PErMaMEHTUPYoWME MNEPEBO3KY;
npaeuna nepeBo3ky rpy3oB Mo BUAaM TpaHCropTa B COOTBETCTBUAM C TPeOOBaHUSIMU CTaHAAPTOB KayecTBa Mo JIOrUcTuKe
1 ynpaeneHun LensiMm nocTaBoK.

YMeTb: aHanuaupoBatb MHGOPMAaLMIO U onepaTMBHO OPMUPOBATL OTYETHI O pesynbTaTax NepeBO3KN B COOTBETCTBUM C
TpeboBaHMSIMM CUCTEMbI MEHEXXMEHTA KayecTBa; aHanNM3npoBaTb U MPOBEPSTb AOKYMEHTbI HA COOTBETCTBME MpaBuiiam
1 nopaaKy ohopMIIEHNsT TPAHCNOPTHO-COMPOBOAUTENbHBIX, TPAHCMOPTHO-3KCNEAULMOHHbIX, CTPaXOBbIX M NPETEH3NOHHbIX
[OKYMEHTOB, JOFOBOPOB, COMMaLleHWn, KOHTPAKTOB U PYKOBOACTBA MO KA4YeCTBY.

Bnapetb: meTogammu KOHTpPONA BbINOJIHEHNA oOnepaunOHHbIX 3agaHun, CBOEBpPEMEHHOIo BbIMOJTHEHUA nopyquMPl
pa6OTHI/IKaMVI, BOBMEYEHHLIMA B OKasaHWe NOrmMCTUYECKON ycnyrmn B COOTBETCTBUU C TpGﬁOBaHVIﬂMI/I CUCTEMDI
MeHeXXMeHTa KadecTBa, NnpuHuunamm cucrematusaumun OOoKyMEeHTOB, pernaMmeHTUpYyrowmnx B3aMMoencTeme y4aCTHUKOB
NNOrMCTUYECKOIro npouecca nepeBo3kKN rpys3a B COOTBETCTBUMM C MexXAyHapoAHbIMU CTaHAdapTaMWy; MeToaamMun KOHTpOJiA
NoCTynneHnd VIH(bOpMaLI,I/IVI o I'Ipl/l6bITI/II/I rpy3a, Ha OCHOBE NMpuUHUKNMNOB BceobLero ynpasleHnAa Ka4eCTBOM.




3 COOAEPXAHUE OANCLUMITIUHbI

KoHTakTHas
paboTta

dopma
TeKyLero
KOHTpOns

CP

Nex. Mp. | (Yace)
(vacnl) | (vachbl)

HavmeHoBaHWe u cogepxaHue pa3nenos, TeM U
Yy4€OHbIX 3aHATUN

Cemectp
(kypc ons
3A0)

Pasnen 1. TloHaTne ynpaBneHWs  KayecTBOM W
TEOpETUYECKNE acnekTbl  UCMOSMb30BaHMS B YCMOBUSIX
PbIHOYHOW 3KOHOMUKMN

Tema 1. OCHOBHble KaTeropum W MOHSITUS YynpaBreHus
kadectBoM. [lpegmeT M copepXaHue OUCUUMMWHBLI, ee
uenm n  3apa4n.  PekomeHgyemas  nutepaTtypa,
HopmaTuBHas 6asa. [MopsigoK OCBOEHWUSI AWUCUMMMWHBL U
KOHTPOsfb 3HaHWi. OnpegeneHne MOHSATUS  KayecTso.
OOGbekT KavyecTBa B JIOMUCTUYECKUX  CUCTEMAX. 1 1 4
TpeboBaHMA K KayecTBy B JIOMMCTUYECKUX CUCTEMAX.
Ob6ecneyeHne kadecTBa. YpoBeHb kadecTtBa. [lpouecc
CO3[aHnsa KayecTBa.

Tema 2. Wcrtopus pasButna Teopum W NPaKTUKM B
obrnactm ynpaBneHUs KayecTBOM. HayyHble LwWKonbl B
obnactu yrnpaBneHuns KayeCTBOM (AnoHckas,
amMepuKaHcKasi, eBpornenickass M poccuiickas). ANOHCKUI
ONbIT yNpaBIieHNs1 Ka4yeCTBOM: KPYXXKW KayecTBa, MOAEIb
nepapxmm kadectsa. AMEPUKAHCKMKA ONbIT YynpaBreHus
KayeCTBOM: MeTO[ «4epHoro sdwmkar», metond [Henbdwu, 2 2 14
meTod 66, meTog «MO3roBou WTypmy». EBponenckuin onbiT oKk
ynpaeneHus Ka4yecTBOM: BHeApeHue, cosgaHve Y
cTaHgapToB. Poccuickuin onbIT ynpaBneHus KavyecTBOM: 6
cuctembl BUMM, CBT, KAHAPCI, HOPM, KCYKI1.

Tema 3. KoHuenuwms «Bceobuwero  ynpaenexus
kadectBom» (TQM). LUenn Bceobuwero ynpaBneHus

KayecTBOM. MpuHLUMNbI yrnpaBneHus KayecTBOM.

BHeppeHne NPUHLMNOB BceobLlero ynpasneHuns

kayecTBOM.  [lpeumywiectBo  duMpM,  BHeOPWBLUMX 2 2 14
KoHuenuuto TQM.

Tema 4. lMokasaTenu kadectBa M METOAbl WX OLEHKM.
pagaums kadectBa. YpoBeHb kadectBa. Mepa kadecTsa.
TpeboBaHne K KayecTBy B JIOTUCTUYECKUX CUCTEMAX.
MNokasatenn kadectBa. OueHka nokasaTenen KayecTsa.
HomeHknatypa. [oKymeHTanbHoe odopmneHmne 2 8 12
TpeboBaHMIM K Ka4eCTBY B JTOTMCTUYECKMX CUCTEMAX.

Pasgen 2. OkoHOMMYeckue npuUHUUNBI OpMUPOBaHNS
CTaHdapTv3aumm u cepTudpmkaumMm npu  ynpaeneHum 03,0
KayeCcTBOM




Tema 5. OpraHusaumMoHHO - MeToAUYECKME MPUHLUMbI
obecneyeHnss kadectBa W ynpaBlieHME Ka4yecTBOM B
NIOMTMCTUYECKUX cCcucrtemax.

kayectBa». «Cnupanb

— KOHTPOJIbHbI€ KapThbl.

kayectBa». Kpyr [OemwuHra.
CopepxxaHne paboT MO ynpaBrneHUKO KayecTBOM: Lenu
cucteM KadecTtsa, obecrneyeHue KauyecTBOM, yrpaBreHue 2 4 10,75
KayeCTBOM, MMaHUpOBaHUE KayecTBa, KOHTPOJb KayecTBa

Mopenn kavectBa. «[letns

Tema 6. CraHgapTusaumsi B YNpaBIli€HUM Ka4yeCTBOM.
MoHatTne  craHgaptusaumn. Llenn  ctangaptmsauumu.
®PyHKuMM cTangapTusauun. [puHLMNBL cTaHZapTU3auun.
MeToapbl cTaHgapTusaumu. OTanbl pasBuTUs
cTaHgapTMsauuu. 3agaum crtaHgapTusaumu.  Karteropum
CTaHOapToB M UX xapakTepucTuka. OpraHusauust paboT
no craHgaptusaumm. Cuctema [occtaHgapta Poccuw.
MexayHapoaHast — cTaHgaptvsaumsi.  MexayHapoaHas 2 8 10
opraHmsauus no crangaptusauuun. CrangapTbl cepum
MCO - 9000. CraHgaptbl cepum WNCO - 14000.
CtaHpgaptbl cepun EN — 45000. Crangaptel cepumn NCO
— 9000 1 BceobLee ynpaBneHne kKa4ecTtBOM NPOaYKLMN.

Tema 7. CospaHne cucTeMm KadecTBa, obecrnedeHue uX
bYHKLMOHMPOBAHUS U COBepLUEHCTBOBaHWS. CosfaaHue
KayecTBa. OJTanbl co3gaHuUs
kayectBa (CMK). Paspabotka
CMK. Paspabotka pokymeHtaumm CMK. BHegpeHue 2 2 16
CMK. Ob6ecneyveHne dyHkumnoHmposaHms CMK. Npoepku
CMK. CoBepuueHcTtBoBaHne CMK.

CUcteMm MeHemIKMEHTa
CUCTEM MEHEeMIKMEHTa

Tema 8. CepTudpmkauua B ynpaBrneHUM KayecCTBOM.
CywHocTtb cepTudpumkauun. Buabl ceptudukaumn. Llenu
ceptndukauun. Ceptudmkaumss B Poccum:  y4acTHUKM
cepTndukauun, yHKUMM  y4acTHUKOB  cepTudhmkaumm.
Ceptnduvkaums MMNOPTUPYEMOW U 3KC-NOPTUPYEMON
NPOAYKLMN. MexayHapogHble opraHusaumm no 4 7 12
ceptupmkaumm  npoaykuuun. [paBoBble  BOMPOCHI B
obnactu ka4yecTBa B TOMMCTUYECKMX CUCTEMAX.

Wtoro B cemecTtpe (Ha kypce gns 3A0) 17 34 92,75
KoHcynbTaumy 1 npoMexytovHas aTrectaums (3ayer) 0,25
Bcero koHTakTHasa pa6ora u CP no gucuunnuvHe 51,25 92,75

4 KYPCOBOE NMPOEKTUPOBAHUE

KprOBOG npoeKkTnpoBsaHmne y‘-I66HbIM nraHoM He npeaycMoTpeHO

5. OMMUCAHUE NOKA3ATENEW, KPUTEPUEB, CUCTEMbI U CPEOCTB OLIEHUBAHUSA PE3YINLTATOB
5.1 MNokasaTenu oLeHNBaHUA OBYYEHUA

Kon komneTteHumn

MokasaTenu oLeHNBaHUS pe3yrbTaToB 00y4eHNs

MNK-3

[eMoHCTpupyeT  3HaHWA  HOPMATMBHOM  [OKYMEHTauuwu,  pernameHTupytoLLemn
yrpaBreHne KavyecTBOM B JOMMCTUYECKUX CUCTeMax; NPUMEHSeT Ha MpakTuke
NPUHUMMBLI  CUCTEMbI MEHeXMeHTa KayecTBa B [lOMMCTUKE; OpUEHTUpyeTca B
CTaHgapTax B obnactM ynpaBneHUss KayYecTBOM B IJOIMMCTUYECKUX CUCTeMax;
BnageeT metogonorven obecnedyeHus U KOHTponsa (PyHKLUMOHMPOBAHUSA MNpPOLECCOB




cornacHo TpeboBaHUAM CUCTEMbl MeHe)KMeHTa KayecTBa; BRafgeeT HaBblkaMu
BbIMONHEHMS1 paboT B COOTBETCTBUMM C TpeboBaHWAMW HOPMATUBHOW [OOKYMeEHTauum
1 PYKOBOZACTBA MO Ka4YecTBy.

lMoka3biBaeT 3HaHWSA OCHOB MPOLIECCHOrO YMNpaBfieHWUs Ka4eCTBOM B JIOMMCTUYECKUX
CUCTEMAxX M OCHOB CUCTEMHOrO aHanmsa B YNpaBfneHWM KavyecTBOM B JIOMMCTUYECKUX
CcUCTEMax; OpPUEHTUpPYeTCs B MNpaBuriiax nepesBo3KM rPy30B MO BMAAM TpaHcrnopTa B
COOTBETCTBUN C TpeboBaHMSAMW CTaHOAPTOB KayecTBa MO JIOMTUCTUKE W yrpaBreHuu
uensaMm nocTaBoK; BriageeT HaBblkamu aHanu3a WHdopMauMnm WM onepaTtUBHOMO
hopMMpoBaHMA OTYETOB O pe3yrnbTaTax NepeBO3kKM B COOTBETCTBUU C TpeboBaHUSIMU
MK-7 CUCTEMbl MEHeOXXMEeHTa KayecTBa; BrageeT MeTOAO0SIOrMen KOHTPOMSA BbIMNOSHEHNS
onepaumoHHbIX 3adaHui, CBOEBPEMEHHOMO BLIMOSIHEHMS MOPYYEHUA pPabOTHMKaMM,
BOBJIEYEHHbIMW B OKa3aHMe NOrMCTUYECKOM YCINyrn B COOTBETCTBUM C TpeboBaHMAMMU
CUCTEMbI  MEHeXMEeHTa KadecTBa; [MPUMMEHSAET Ha  NpakTuke  MNPUHUUNbI
cucTemMatm3aumm  OOKYMEHTOB, pPerfiaMeHTUpYIOWMX B3aMMOAENCTBME Y4aCTHUKOB
FIOrMCTMYECKOro npoLecca MnepeBoO3kU rpy3a B COOTBETCTBMM C MeEXOYHapOAHbIMU
cTaHgapTamu.

5.2 Cucrtema n KpuTepun oLeHUBaHUSA

LLikana oueHnBaHuA

KpuTtepun oueHnBaHUs chOpMUPOBAHHOCTU KOMMETEHLMI

YcTHoe cobecenoBaHne MucbemeHHasn pabota

3auyTeHo ynpaelieHna KadeCcTBOM. ﬂ,eMOHCTpI/IpyeT

O6yvatowwmics nokasbiBaeT
BCECTOPOHHee U [nybokoe  3HaHue
OCHOBHbIX  MOHSATUN Z npUHLUMINoB

apyanunio  Ha nocTaBlfieHHble BOMPOCHI.
rlpaKTVI‘-IeCKOG 3afjaHune BbINOJIHEHO C
He3Ha4YMTENbHbLIMM OLLMOKaMN.

He 3auyTteHo COOTBETCTBMN C Tpe6OBaHI/I9|MI/I, gonycTtun

O6yyvarowminca He BbINOMHWM 3adaHus ”
He npencrasun pesynbTaThbl B

CYLLECTBEHHble OWMWOKM B OTBETE Ha
BOMPOCHLI NpenogasaTens.

5.3 TunoBble KOHTPONbHbIE 3aAaHUsA U/UNU UHbIe MaTepuanbl, UCNONb3yeMble AN OLeHKN pe3ynbLTaToB
obyyeHus
5.3.1 TunoBble KOHTPOSIbHbLIE BONPOCHI

Ne n/n

dopmynmMpoBKM BONPOCOB

Cemectp 6

MpeomeT u cogepxaHne AMCLUMNIUHBI «YNPaBneHUs Ka4eCcTBOM», ee LieNnv 1 3agaqn.

Onpep,eneHme NoHATUSA kavyecTBo. OOBLEKT KayecTBa. Tpe6OBaHVIFI K Ka4eCTBY.

O6GecneyeHne KayecTsa.

YpoBeHb KayecTBa.

I'Ipou,ecc CO30aHNA KavecTBa.

AnoHckmi onbIT ynpaslieHUA Ka4eCTBOM: KPYXKN KadeCTBa, Moel1b nepapxmnn Kka4yecrtea.

AMepUKaHCKMI OMbIT yNpaBneHus kayecTBoM: MeToA Jenbdbl, MeTOA «4epHOro awukay, Metoq 66, metoq
«MOS3rOBOW LUTYPMY.

EBpOﬂeIZCKI/IVI OnbIT ynpaBlieHNA Ka4eCTBOM: BHEpPEeHUe, co3gaHne CTaHOapTOB.

Poccuickuin onbIT ynpaeneHns kadectsom: cuctemsl UMM, CBET, KAHAPCIN, HOPM, KCYKIT.

Llenu BceoGLuero ynpaeneHusi Ka4ecTBOM.

an/lHLl,I/II'IbI ynpaslieHnA Ka4eCTBOM.

BHep,peHme npnHUMNoB BceoOuLero ynpaslieHnA Ka4eCTBOM.

Mpenmywiectso hmpM, BHeAPUBLLMX KoHUenuuto TQM.

papgauus kadecTsa.

ypOBeHb 1 Mepa Ka4vecTBa.

TpeGoBaHWe Kk ka4ecTBY M NokasaTenu kavyecTsa.

OueHka nokasaTtenen Kkayecrtsa.

HomeHknaTypa n gokymeHTanbHoe ogopmrieHne TpeboBaHUI K Ka4ecTBY.

3|a(3|a]a|=|3|n]2|3]0|| ~ |o|a]s|e|n|~

Mogenu kadecTBa. «[leTnsa kadecTBay. «Cnupanb kavyectBa». Kpyr [lemuHra.

N
o

CopeprxaHne paboT Mo ynpaBreHno Ka4eCTBOM.

N
—_

3aTtpaTtbl Ha Ka4ecTBO NPOAYKLMU.




292 I'IpmmeHeHme beHKLI,I/IOHaJ'IbHO — CTOMMOCTHOIO aHanum3a npu coeepLUeHCTBOBaHMM KadecTBa NpoayKUunn
(OCA).

23 MoHATWE 1 uenn cTaHgapTU3aLmn.

24 DYHKLMM 1 NPUHLMNBI CTaHAApTU3aUmMK.

25 MeToabl cTaHgapTM3aumMm 1 aTanbl pasBnTUAa cTaHgapTusauuu.

26 3agaun ctaHgapTUsaumu.

27 KaTteropun cTaH4apToB 1 UX XapakTepPUCTUKA.

28 OpraHnszauus paboT no ctaHaapTu3aumm.

29 Cwucrema NoccraHgapTa Poceun. MexayHapoaHas ctaHgaptusauus. MexayHapogHas opraHusauus no
cTaHgapTM3auuun.

30 CtaHgapTbl cepum MCO — 9000 n ctangapTbl cepun MCO — 14000.

31 CtaHgapTtbl cepum EN — 45000 n ctangapTbl cepun MCO — 9000 n BceobLiee ynpaBneHne kKayecTsom
NPOAYKLUN.

32 CyLHoCTb, BUAbI U Lenu ceptudurkaumm.

33 Ceptndukaums B Poccun: y4acTHUKM cepTudbmkaLmm, yHKUMM YHaCTHUKOB cepTudmKaumm.

34 CepTndukaums MMNOPTUPYEMON N IKCMOPTUPYEMOI NPOAYKLINN.

35 | MexayHapogHble opraHusaumm no cepTudmKaumnm NpoayKumm.

5.3.2 TunoBble TeCTOBbIE 3a4aHUA

1) Mopgenb BceoOLiero ynpaBneHWs KayecTBOM MNoAapasyMeBaeT HeoOXoAMMOCTb  MPaKTU4eCKON
[AesTeNnbHOCTU Ha YeTbIpeX YPOBHSIX:

A — BceoOLLeM, NNYHOM, rOCYAapCTBEHHOM, PErvoHanbHOM;

B — nHauBuayansHom, pabouyew rpynmnbl, OpraHn3aumu, permoHanbHOM;

B — nokanbHoM, BceobLLeM, perMoHanbHOM, OpraHn3aLnoHHOM.

2) CtpaTernyeckoe nnaHuposaHue oMpmbl Ha OCHOBE GEeHUMapKWHra 3akroyaeTcs B:

A — obecrnevyeHun NpoLecHOro noaxoda K U3MepeHUI0 NPOAYKUUW, YCIYT U MPaKTUKU OeSTENbHOCTU MO YPOBHIO,
OOCTUTHYTOMY KOMMaHWUEN;

B —obGecnevyeHnn cuctemaTMyeckoro npouecca M3MepeHuss NPoAyKUWMW, YCNYr M NPaKTUKM AeSATEeNbHOCTM Mo
YPOBHIO, AOCTUTHYTOMY KOHKYPEHTaMWu;

B - cwucrtematMsaumm npouecca aHanuMsa npoaykuuW, YCNyr W MPakTUKU OeATEeNbHOCTU MO YPOBHIO,
OOCTUTHYTOMY KOHKYPEHTaMMU.

3) [eaTenbHOCTb MO YCTAHOBMEHWIO HOPM, NpPaBWUIl U  XapakTepucTuk B Uenax obecnevyeHus:
©e3onacHoCTM npogykuumn, paboT M ycnyr Ons OKPY>KaloLWen cpedbl, XKU3HW, 340POBbS U MMYLLECTBA; TEXHUYECKOW U
WH(OPMALIMOHHON COBMECTUMOCTU, a TaKKe B3aMMO3aMEHSEMOCTU NPOAYKUMKU, KadecTBa npoaykuuun, paboT u ycnyr B
COOTBETCTBUM C YPOBHEM pPa3BUTUA HayKW, TEXHUKA W TEXHOMNOrMW; eOuHCTBA W3MEPEHUN; 3KOHOMUM BCEX BUOOB
pecypcoB; 6e30MacHOCTM XO3SINCTBEHHLIX OOBLEKTOB C Y4E€TOM pUCKA BO3HUKHOBEHMSI MPUPOAHLIX W TEXHOTEHHbIX
KaTacTpod 1 ApYyrMx YpesBblHanHbIX CUTyaLmin; 060pPOHOCNOCOBHOCTN 1 MOBUNN3ALMOHHON FOTOBHOCTM CTPaHbI:

A — cTaHgapTM3aums;

B — noBbILLIEHNE KA4eCTBa;

B — ceptudumkaums.

5.3.3 TunoBble NpakTUKO-OPUEHTUPOBaHHbIE 3afaHUsA (3agayvu, Kemuchbl)

He npegycmoTtpeHo

5.4 MeToguyeckue matepuansl, onpegensirowime npoueaypbl oleHUBaHUSA pe3ynbTaToB 0by4eHus
5.4.1 YcnoBusa gonycka obyyvarowerocsi K npoMeXxXyTo4yHOM aTTecTaumm M Nnopsanok NMMKBUAALUN akageMn4ecKkomn
3a00MmKeHHOCTH

[MpoBeneHne NPOMEXYTOYHOW aTTecTauuMm perrnaMmeHTUMpPOBaHO IoKaribHbIM HopMaTtuMBHbIM aktom CII6rynTn
«MonoxeHne 0 NPOBeAEHUN TEKYLLEETO KOHTPOMS YCNEBAEMOCTU 1 MPOMEXYTOUHOWN aTTecTaumnm obydaroLmxcs»

5.4.2 ®opma npoBeAeHUsI NPOMEXYTOYHOWN aTTecTauum no AUCUUNInHe

YcTHas + MNucbmeHHas KomnbloTepHOE TeCTUpoBaHme NHas

5.4.3 Oco6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOW aTTecTauum nNo AUcUmUninHe

BpeMFI Ha noAroTtoBKy — 0,5 yaca B 310 BpeMA BXOOUT NOArotoBKka OTBE€Ta Ha TeOpeTVILIeCKI/IIZ BOMpocC u“
pelieHne 3agadn. anI peweHunn 3agaydn MOXXHO NoJ1b30BaTbCA KalbKyNnATOPOM.

6. YYHEBHO-METOANYECKOE N NUH®OPMALMOHHOE OBECMNEYEHUE ANCLINNITIUHDI




6.1 YyebHana nutepaTtypa

ABTOp 3arnasue WN3patenbctBo lon w3paHus Ccebinka
6.1.1 OcHoBHas y4yeGHas nuTepaTypa
lepacumoB, M. M., |YnpaBneHune ka4ecTBOM Mockga: Poccuiickuin https://www.iprbooks
Ubinun, I1. E. YHVUBepcuTeT TpaHcrnopTa 2020 hop.ru/116002.html
(MUNT)
BopoHuoea, H. B. YnpaBneHue ka4ecTBOM Caparos: 2021 https://www.iprbooks
MpodobpasosaHune hop.ru/106866.htmi
6.1.2 [lononHuTenbHaa y4ebHaa nutepartypa
KopgoHckas, U. B. YnpaBneHue Ka4ecTBOM Camapa: MoBormKcKui https://www.iprbooks
rocyaapCTBEHHbIN hop.ru/75421.html
yH/UBEpcuTeT 2017
TEeNeKOMMYHUKaLuii 1
NMHpopMaTuKn

6.2 MNepeyeHb NpocheccrmoHanbHbIX 6a3 AaHHbIX U MHGOPMaALIMOHHO-CMPABOYHbIX CUCTEM
OnekTpoHHO-6MbnnoTeyHas cuctema IPRbooks [OnekTpoHHeIn pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHas 6ubnuoteka BLUTI CIB MNYMNTL [GnekTtpoHHbIi pecypc]. URL: http://nizrp.narod.ru
OnekTpoHHO-6MbnnoTeyHas cuctema «ANbyKe» [OnekTpoHHbin pecypc]. URL: https://www.ibooks.ru/

PecepatvBHas n cnpasBovHas ©0as3a AdaHHbIX peueH3npyemon nutepaTtypbl Scopus [OneKTpoHHbI pecypc].
URL: https://www.scopus.com

MopTan pgns odmumnansHoro onybnukoBaHus cTaHgapToB @PegepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuto 1 MmeTposornn [OnekTpoHHbIn pecypc]. URL: hitp://standard.gost.ru/wps/portal/

OdmumanbHeIn MHTEPHET-NOPTan npaBoBoW MHdoOpMauun (degepanbHas rocygapcTBeHHast MHGOOPMaLVOHHas
cuctema) [OnekTpoHHbIn pecypc]. URL: http://pravo.gov.ru

6.3 NepevyeHb NULEH3NMOHHOro N CBO6GOAHO pacnpocTpaHAEMOro NnporpaMmMHoOro oéecneyeHus
MicrosoftWindows 8
MicrosoftOfficeProfessional 2013

6.4 OnucaHue maTepuanbHO-TEXHUYECKOM 6a3bl, HeO6XOAMMOW ANA OCYLLEeCTBNEHUA 06pa3oBaTeNlbHOro
npouecca no AUCUMNIIMHE

AyauTopus OcHalleHue

MynbTumMeguinHoe obopyaoBaHue, cneumanmapoBaHHas mebernb, Jocka
JlekunoHHas ¥ A pyA 4 P A
ayguTopust

MynbTrmeauinHoe obopyaosaHue, cneuuanuanpoaHHas mebenbs, focka
YyebHasa ayguTtopusi




