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1 BBEQEHUE K PABOYEW NPOrPAMME OUCLUUMNUHBI

1.1 Uenb aucumnnuubl: ChopmMmumpoBaTtb KOMMeTeHuun obyuyarollerocss B obnactv oBnageHusi TeopeTudecknmun
N NpuknagHsiMn NpoeccnoHanbHbIMU 3HAHUSIMU B AEMO0BbIX KOMMYHUKALUMAX U AOKYMEHTMPOBaHUN

1.2 3apgaum gUCLUMUNIIUHBI:

Hayuntb CTyOeHTOB ymMeHuo OoOMBaTbCsl MOCTaBMEHHbIX LENen B AenoBbIX MEeperoBopax, BbICTYMMEHUSX, Ha
COBeLLaHUsX;

O3HaKOMWUTbL CTYAEHTOB C OBLWMMKM NpUHUMNAMKU AOKYMEHTAUNOHHOrO obecneyeHns OesaTenbHOCTU NpeanpuaTns
C opraHusaumen paLmoHanbHOro ABMXEHUA AOKYMEHTOB Ha NpeanpuaTum

CdhopmupoBaTth y CTYyOEHTOB KOMMETEHLUM MO OCO3HaHWMIO COLMAarbHO-3KOHOMWYECKOM 3HauYMMocTu Oyayuien
npogeccun

1.3 TpeboBaHUA K NpeABapUTENbLHOW NOAroToBKe OOy4aroLlerocs:

lMpenBaputensHasa NoAroToBKa npeanonaraeT co3gaHue OCHOBbI Ans (POPMUPOBAHUS KOMMNETEHLUNIA, YKa3aHHbIX
B N. 2, NPY U3Y4YEHUN OUCUUNIINH;
OucunnnuHa 6asupyeTcsa Ha kKoMneTeHumaxX , COOPMUMPOBaHHbLIX Ha NpeabiayLemM YpoBHE 0Opa3oBaHus.

2 KOMNETEHUWUN OBYYAIOLWLEIrocA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLUMIIUHDbI

OrlK-4: CnocobeH npeanaratb 3KOHOMUYECKU U CbI/IHaHCOBO 060CHOBaHHbIe opraHn3almMOHHO-
ynpaBreH4YeCcKkue pelieHns B npocbeccvaaanoﬁ AEeATEeNIbHOCTH;

3HaTb: OCHOBHbIE BMAbI KOMMYHMKaUWUA N X 3HAYEHNE B NPOECCUOHANbHOW MPaKTUKE;
MPVHLMMbI YCNELWHOW Npe3eHTauuu;
OCHOBHbIE TEOPWM N KOHLEMLUMW B3aUMOLEWCTBUS NMIOAEN B OpraHnsauum.

Ymetb: OpI'aHM30BbIBaTb KOMaHOHOe B3aumogemnctasne ans pelweHna ynpaBneH4eckmnx 3anad

Bnapetb: HaBbikamun OCyLleCTBIIEHNA OenoBoro 0o0LeHns; HaBbIkaMu pa3pelieHuna KOHd)J'IVIKTHbIX CMTyaLJ,Mﬁ




3 COOAEPXAHUE OANCLUMITIUHbI

KoHTakTHas
paboTta

dopma
TeKyLero
KOHTpOns

CP

Nex. Mp. | (Yace)
(vacnl) | (vachbl)

HavmeHoBaHWe u cogepxaHue pa3nenos, TeM U
Yy4€OHbIX 3aHATUN

Cemectp
(kypc ons
3A0)

Pasgen 1. [denoBble KOMMyHMKaUWW B YrpaBrneHUW.
CoBpeMeHHble OPMbI 4ENOBbLIX KOMMYHUKALIMNA.

Tema 1. loHATMe, BMABI U MpPOLECC KOMMYHUKaUUN B
opraHuzauusax. [denoBble KOMMYHMKaUUM U WX PONb B
yrnpaBneHnn opraHusauuen. YnpaBneH4eckasi
WHdoOpMauna: ee BMObI U CBOWCTBA. YPOBHW WU BUabI
KOMMyHVKauni. KOMMYHWKALMOHHBIA MPOLECC M KaHarbl 2 4 6
nepegayn nHgopmauun. MNperpagbl 1 NOMEXM B AENOBOM
obLweHun.

Tema 2. CoBpemeHHble hOpMbl Aen0BbIX KOMMYHUKaLWNA.
WHdopMaLMOHHbIEe notpebHocTK COBPEMEHHOro
obuiecTBa N TEXHUYECKMe BO3MOXHOCTU. TeHOeHUuun B aT
pasBUTUN  KOMMYHWMKALMOHHBIX TEXHOMOMMA. WHTEepHeT:
0COBEHHOCTU U BO3MOXHOCTW. WHTpaHeT unu uHTpaceTb 2 4 6
— 1 ero posib BO BHYTPEHHNX KOMMYHMKaLUSIX.

Tema 3. CoBpemeHHble hOpMbl Aen0BbIX KOMMYHUKaLWNA.
UHdopmaLnoHHble notpebHocTU COBPEMEHHOT0
obLiecTBa N TEXHUYECKME BO3MOXHOCTU. TeHOeHUuun B
pPasBUTUM KOMMYHUKALIMOHHBLIX TeXHomoruin. WHTepHeT:
0COBEHHOCTN M BO3MOXHOCTU. WHTpaHeT unm uHTpaceTb 2 4 6
— W €ro posb BO BHYTPEHHUX KOMMYHUKaLMSIX

Pasgen 2. [JenoBas aTuka, 3TUKET M KynbTypa B cdepe
[enoBbIX KOMMYHUMKaLWA. [enoBas nepenucka.
YnpaeneHne KOMMYyHUKaLUSMU.

Tema 4. [lenoBasa aTMka U ee UCTOpUYEcKoe pasBUTUE.
KynbTypa Q[enoBbiX KOMMYHUKaUWK. [1enioBon 3TUKET.
Mok penoBoro 4enoBeka. TexHuka 9ddeKTUBHOMO
peyeBoro obLeHus. 2 4 6

Tema 5. [OKyMEHT Kak OCHOBHas opma MnMCbMEHHOM
KOMMYHVKaLMM B npoLecce ynpaeneHusi. Buabl oenosbix P,0.O
nocnaHun. CTunb W3MOXEHWS U A3bIK  JOKYMEHTA.
CTpyKTYypa, CTWMb 1 0popMIIEHNe AeN0BOro MUCbMA. 2 4 6

Tema 6. YnpaBneHWe BHYTPEHHUMU KOMMYHUKALMAMMU
opraHmsaumm. CesasmM ¢ 0OLWECTBEHHOCTLIO Kak cucTema
KOMMYHUKaLMA. KOMMYyHMKaLMM Mexay OpraHvsaLmusmm
1 BNacTbio. KOMMyHVKaLMK C MHBECTOPaMU. 2 4 6

Pasgen 3. [lenoBeble neperoBopbl, 6ecenbl U COBELLAHUS.
BbicTynneHve nepen ayautopuei. PT




Tema 7. [lenosble NeperoBopbl U UX POfib B ynpaBneHuu
opraHusaumen.lleperoBopbl 1M MNCUXOMNOMMA  KOHQOSIMKTA.
Cnocobbl  BegeHUss  MeperoBOpoOB. MopgrotoBka K
neperosopam. Mcuxonornyeckas noaroToBka K 2 4 6
neperosopam

Tema 8. [enosble b6eceabl M ux Buabl. OpraHusauus
npoeBeneHus pgenoson 6Oecegbl. HasHauyenHne w  Buapl
JernoBbIX coBellaHnn. NoarotoBka OenoBbIX COBELLAHUN.
YnpasneHve paboTon AeroBbIX COBELLaHN. 2 4 6

Tema 9. OcobeHHOCTM MyGRUYHOM  KOMMYHMKaLIMU.
Mcuxonornyeckne 0OcCoBEHHOCTU MaccoBOW ayauTopun U
WHCTPYMEHTbI BO3aencTBusi. Tunbl ayautopun. KaHanbl
BOCMPUATUSI U KaHanbl Bo3fencTeusi. ObpaTHas CBSA3b BO 1 2 8.75
BPeMS1 BbICTYNneHusl. [ogrotoBka BeICTYNIEHNUS. ’

UTtoro B cemecTpe (Ha kypce ans 3A0) 17 34 56,75
KoHcynbTaumy 1 npoMexytovHas atrectaums (3ayer) 0,25
Bcero koHTakTHasa pa6orta u CP no gucumnnuHe 51,25 56,75

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTpoBaHue y4eGHbIM NiiaHoM He NpeayCMOTPEHO

5. OMMMCAHUE NMOKA3ATENEW, KPUTEPUEB, CACTEMbI U CPEACTB OLIEHUBAHUA PE3YJILTATOB
5.1 Moka3saTenu oLueHNBaHUA OBYYEHUA

Koa komneTteHuun Moka3aTenu oLeHMBaHMS pe3ynbTaToB 00yYeHus

1. O3HaKOMIEH C OCHOBHbIMW BMAAMU AENOBbIX KOMMYHUKALMIA, UX PYHKLUMUSMU.

2.CnocoGeH npeanoxute B NpodeccroHanbHO OeATeNbHOCTU 3HaHWA OCHOBHbIX
hopM 1 KaHanoB AENOBbIX KOMMYHUKALWIA.

OrK-4
3. [eMOHCTpupyeT HaBblkM MOATOTOBKM MYyOIIMYHOIO BLICTYNSIEHNS], COBELLaHUS,
[ENOBbIX MEepPeroBopoB, Mpe3eHTaLunil, COCTaBfeHWsl AEefloBOro nucbMa U Apyrnx
MACbMEHHbIX  [OKYMEHTOB  [ON1  peLleHUss  SKOHOMWYECKM U (DMHAHCOBO
060CHOBaHHbIX OpPraHU3aLMOHHO-YNPaBNeHYECKUX peLleH.

5.2 Cuctema u KputTepum oLeHUBaHUsA

Kputepum oueHnBaHms copMUpPOBaHHOCTU KOMNETEHLMI

LLikana oueHuBaHuA
YcTHoe cobecenoBaHue MucbmeHHasn paboTa

MonHbIN, ncyepnbIBatoLLni
OTBET,AEMOHCTPUPYHOLLIMIA rnybokoe
NoOHUMaHVWe npegmMeTa W  3Ipyauumio B
oueHuBaemon  obnactu.  Kputuueckun,

3auTeHo OpUrMHanbHbIN nogxon K
maTepuany,3HaHue OCHOBHbIX 3I1EMEHTOB
BCEro Kkypca. 3agaHue  BbINOSIHEHO
npaBuIIbHO.
HecnocobHocTb oTBETUTL Ha Bonpoc 6es
MOMOLLIA aK3ameHaTopa. HesHaHue
3HAQUUTENbHOW  YacTM  MpPUHUMNUAsbHO
He 3auTteHo
BaXXHbIX 3NEMEHTOB OUCLUUMNIUHBI.
3anaHue BbIMOJTHEHO c

MHOMOYUCIIEHHBIMW OLLIMBKaMW.




5.3 TunoBbIe KOHTPOIbHbIE 3aAaHUs U/UIN UHbIe MaTepuanbl, UCNONb3yeMble AN OLleHKU pe3ynbLTaToB
obyyeHus
5.3.1 TunoBble KOHTPONbHbLIE BONPOCHI

Ne n/n dopMynNnpoBKN BONPOCOB

Cewmectp 1

Yrto HY>XHO ONA NpaBUITibHOro HacCTposA Ha ycneliHoe BbICTyI'IﬂeHVIe?

Kakne CyLLEeCTBYIOT OCHOBHbIE NOAXOAbl nNoga4n MaTepMana?

Kaknmn npnemamMmm MOXHO npusriedyb BHUMaHue ayD,MTOpVIM?

Y10 A0MKHO BbiTh CAENaHO NpY BXOXAEHUW B KOHTAKT C ayautopuen?

[nsa kaknx uenen cobuparotcsi coBeLLaHna?

YTto 3HauunT «cnywartb 3EKTUBHO» ?

Y10 BKNtovyaeT B cebs noarotoBka Agernoson beceabl?

Yto Takoe genosas 6ecefa u Kakoe MeCcTo OHa 3aHMMaeT B paboTe pykoBoguTensa?

Kakasi cyliecTByeT B3aMMOCBSI3b MeXAY BEAEHUEM NEPErOBOPOB U paspeLLleHeM KOHQTUKTOB?

Kakon meToq BegeHWs NeperoBOpoB cUMTaeTcs Haubonee eNCTBEHHBIM U 3P EKTUBHBIM?

KakoBa cneumdumyeckas yHKUMS NeperoBopoB?

KakoBa POnb neperosopoB B yrnpaBJieHNN opraHmsaumeVl?

Kakve ctaHgapTHble TeKCThl Ucnonb3ytoTca B PR —gedatensHocTn?

YT0 Takoe uenesasi ayamtopusi?

Kaknm obpasom cpeactesamu PR cdbopmupyeTcs uMmax opraHusauun?

Kakve 3apauum peluaet ynpasreHWe BHYTPEHHUMU KOMMYHUKALMSMU?

KakoBa cTpyKTypa TekcTa A4enoBoro nucbma?

B 4yem cocToaT oTnuYMTENbHBIE 0COBEHHOCTH OCt)VILI,VIaJ'IbHO-D,eJ'IOBOI'O ctmna?

3|a(3|3|a|2|3|3|2|3] 00|~ |a]s|w|n|~

Kakne Bnabl TEKCTOBbIX OOKYMEHTOB obecneunBaioT NMMCbMEHHYI0 D,OKyMeHTaLWIPO?

20 KakoBo HasHayeHne JOKYMeHTa B ynpaBneHnn oraHnsaumen?

21 B 4yemM cocTonT CyTb NOHATUSA «UMUOK OEITOBOro YerioBeka»?

22 YTo BXOAUT B NOHATUE «KYNbTypa OENTOBbIX KOMMYHUKaLMN» ?

23 KakoBa porb 4enoBo 3TUKK B MPpodeCcCMoHanbHOM AeaTenbHoCT?

24 YT0 Takoe genosas aTuka?

25 KakoBbl BO3MOXHOCTU VIHTEpHETA 1 €ro ponb B OENOBbIX KOMMYHUKALUSX?

26 Kakumu xapakrepuctukamm obnagaet Hoeasi cpena?

27 KakoBbl npuHUMNbI hyHKLMOHMpOBaHWa HoBol cpeabl?

28 KakoBbl 0COOEHHOCTU BbICTYMNEHUS Nepes ayauTtopuer B CONPOBOXAEHUN 3NIEKTPOHHOW Npe3eHTaunumn?
29 KakoBbl OCHOBHbIE NPUHLMMEI MOATOTOBKU 3NEKTPOHHBIX M HACTONbHbIX NPe3eHTaLun?

30 Kakue cyLecTByIoT BUAbI KOMMYHUKaLMIA?

31 YTo Takoe npeseHTaums 1 KakoBa ee posib B AENOBbIX KOMMYEMKaLMsSIX?

32 Kakne noTeHumnanbHble NPensiTCTBUS OCMOXHSIIOT NPOLIECCHI KOMMYHMKALMN B OpraHM3aumm?
33 Kakue anemeHTbl 1 aTanbl BKMO4aeT B cebsi KOMMYHUKALUMOHHbBIN npoLuecc?

34 Kakne cyLLecTBYIOT XapakTepUCTUKN YNpaBneH4Yeckon nidopmaummn?

35 YTo Takoe KOMMyHMKaLMA 1 ANS Yero OHa Hy>XHa B ynpaBneHnn opraHnsaumnen?




5.3.2 TunoBble TecTOBbIE 3a4aHUsA

He npegycmoTtpeHo
5.3.3 TunoBble NpakTUKO-OPUEHTUPOBaHHbIE 3aAaHUA (3afayun, Kenchbl)

Komnanns OOO «[llevaTb» pelumna nepeBecTn NpomssBoacTsBo B cTpaHbl CpegHen Asun. MecTtom gucnokauuu
Obin BbIOpaH TamkukucTaH. Pyko-BOACTBO Hagesanocb, YTO B [AaHHOM cryvyae He OydeT Hukakux npobrnem B nnaHe
KPOCCKYIbTYPHbIX KOMMYHMKaLUWA, TakK KakK CyLIECTBYOT MHOIONETHUE APYXECKME MEXrocyaapCTBEHHbIE OTHOLLUEHUS.
BONbLUNMHCTBO CNELMannCcToOB -pyCCKOSA3bIYHbIE M MONy4MnM obpasoBaHue elle B COBETCKMX By3ax. OgHako, C nepBbiX
AHeNn paboTbl BO3HMKNM NpoOMneMbl BO B3aUMOMOHUMaHUM Mexay cneuuanuctamu wu3 Poccun u TamxukmuctaHa.
Okaszanocb, 4TO MOMoAOe MOKOMEHUE CreunanucToB HeAOCTaTOMHO BnageeT pPYCCKMM A3bIKOM UM He  UMelT
AO0CTaToOYHOM KOMMeTeHuun. B cBA3M ¢ BO3HMKLIEN npobrnemon cobpany pyKoBOACTBO KOMMaHMM Ha COBELLaHue, B XOAe
KOTOpOro O6biny BbIABMHYTHI Crneylolme BapuaHTbl pewleHns npobnem: 1) YBonuTb Bcex pabOTHMKOB - TaaXWKOB, He
YOOBMNETBOPSAIOLMNX PYKOBOACTBO W MPUHATE HOBbIX, HO YXE COOTBETCTBYHLIMX BCEM TpeboBaHUSAM, MyTem
NpoOXoXaeHns 3K3aMeHoB Ha 3HaHue pyccKkoro A3blKa " npodeccnoHarnbHbIX TECTOB;
2) YBonuTb Bcex pabOTHUKOB - Ta[pKMKOB, WU NPUrNacutb cneumannctoB mn3 Poccum, MOMHOCTbIO YKOMMNIIEKTOBAB UMM
wraTt; 3) OpraHu3oBaTb KypCbl MOBbILEHUS KBanndukauum u OO0YYEHMSI PYCCKOMY $I3bIKy AN YXKE UMEHLLMXCS
paboTHMKOB 1 paboTaTb C HAMM B OOHOW KOMaHAEe U ganbLue.

BbibepeTe oanH 13 npennioKeHHbIX BApMaHTOB peLleHns npobnemMbl, 1 060CHYITE CBOM OTBET.

5.4 MeTtopuyeckue matepuansbl, onpegensirolime npouenypbl oleHUBaHUSA pe3ynbTaToB 0by4eHUs
5.4.1 YcnoBusa ponycka o6yyatroLierocsi K (poMeXyTo4HOM aTTecTauum U NopsiAoK NMMKBUAaUUmM akagemMmmyeckomn
3a,0/MmKeHHOCTH

MpoBeneHNe NPOMEXYTOYHOM aTTecTauuMu perfnamMeHTMpPOBaHO moKanbHbIM HOpMaTuMBHbIM aktom CM6IMYMNTO
«[lMonoxeHne 0 NpoBeAeHMUN TEKYLLIErO KOHTPOMS YCNEBAEMOCTM U MPOMEXYTOUYHOM aTTecTaLumn obyyaroLLnxcsa»

5.4.2 ®opma npoBeaeHUsA NPOMEXYTOYHOM aTTecTauum nNo AucUUnIIMHe

YcTHada + MucemeHHasn KomnbloTepHoe TecTupoBaHue WHas

5.4.3 Ocob6eHHOCTM NpoBeAeHUA NPOMEXKYTOYHOM aTTecTauum No AUCLUMNInHe

Bpemsi, oTBOOMMOE Ha NOAroTOBKY OTBETA Ha 3a4yeT, cocTtaBnser He 6Gonee 30 muH. [locne noAroToBKu
OTBEYaeT B yCTHOM chopme.

6. YHEBHO-METOANYECKOE N MUH®OPMALMOHHOE OBECNEYEHUE AUCLUUNIIUHDI
6.1 YuebHasa nutepaTtypa

ABTOp | 3arnasue | M3paTtenbcTBO | o4 nsgaHusa | Cchbinika
6.1.1 OcHoBHas y4ye6GHas nuTepaTypa
eHepanosa, C. B. JenoBble KOMMYHMKauun. CapaTos: By3osckoe https://www.iprbooks
TexHonorus BeJeHus o6 aéo ya o 2020 hop.ru/97408.html
OEnNoBbIX NEPEroBOPOB pasoBaHi
3axaposa, . B. [enoBble KOMMYHUKaLMK Capartos: At Mu Ap 2019 https://www.iprbooks
Meguna hop.ru/86469.htmi
KysHeuoBa, W. B.,|JdokymeHTupoBaHue . . http://www.iprbooksh
Xavatps, T A. VPABNEHUYECKOV MOCKBna' gaL”N'l‘gB "'aK’ Av 2021 0p.ru/99364.htm
OeATenbHOCTH nop Viean
6.1.2 [lononHuTenbHasa y4yebHaa nutepartypa
Cysoposa, A. B. YnpaeneH4yeckoe YnaH-Yna: Bypsartckas https://www.iprbooks
AOKyMEHTMpOBaHue rocygapctBeHHas hop.ru/125225.htmi
NpoeKToB CenbCKOX03ANCTBEHHAs 2022
akagemua um. B.P.
dunmnnosa
C.B. ManbiweBa [okymeHTMpoBaHWe M-80 06pasoBaHms 1 http://www.nizrp.nar
ynpaBneH4yecKon | ayku P®, CIIBITYPI. — 2015 od.ry/metod/kafmen
OEeATenbHOCTH [TekcT]: CH6. CAGFTYPN edgiprava/5.pdf
yyebHoe nocobue "
Mopoasosa, H. C. OcHosBbl MEXKYNbTYPHOW CapartoB: Bysosckoe 2021 http://www.iprbooksh
KOMMYHMKaLMK obpasoBaHue op.ru/103261.html

6.2 MNMepe4veHb npocheccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALMOHHO-CNPaBOYHbIX CUCTEM




1. WHdopmaumoHHasas cuctema «EguHoe oOkHO poctyna k obpasoBaTesibHbIM - pecypcam»  [OneKTPOHHbIN
pecypc].URL:http://window.edu.ru/
2. OnekTpoHHO-6nbnmoTeyHasa cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/
3. NHdopmaumoHHas cuctema «EgmnHoe okHO Aoctyna k obpasoBaTtenbHbiM pecypcam. Pasgen. MHdopmaTuka
N MHPOPMALMOHHbBIE TEXHONOMMUY» [SNEeKTPOHHbIN
pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
4. basbl AaHHbIX UWHdopmMmaumoHHoro nopTtana Restko.ru (MHOpMaLMOHHbIE CUCTEMbI pPblHKA peknamsbl,
MapkeTuHra, PR — basbl pblHka peknamMbl [QNeKTPOHHbIN
pecypc]. URL: https://www.restko.ru/
5. basza npodeccnoHanbHbiX  JaHHbIX «Mwup NCUXonormm» [OneKkTpoHHbIN pecypcl. URL:
http://psychology.net.ru/

6.3 MNepeyveHb NULIEH3UMOHHOIO U CBOGOAHO pacnpoCcTPaHAeMOro NporpaMMHOro oéecnevyeHus
MicrosoftOfficeProfessional 2013
MicrosoftWindows 8

6.4 OnucaHne MaTrepuanbHO-TEXHUYECKOWN 6a3bl, HeOOX0AMMOMN ANA OCYLIEeCTBNEeHMA obpa3oBaTeNbHOro
npouecca no gUcCUUnIIMHe

AyauTopus OcHalueHne

MynbTumMeguiiHoe obopyaoBaHue, cneumanmsapoBaHHas mebernb, Jocka
JlekunoHHas Y A PyA 4 P A
ayautopus

MynbTrmMeauiiHoe o6opyaoBaHue, cneuuanMaMpoBaHHas mebernb, focka
YuebHas ayautopus




