MuHMCTEPCTBO Hayku u Bbiclero obpasoBaHunsa Poccuinckon ®egepauunn
degepanbHoe rocygapcteeHHoe brogxeTHoe obpasoBaTenbHoe yypexaeHe
BbicLLEro obpasoBaHuns
«CaHkT-lNeTepbyprckuin rocyaapCTBEHHbIM YHUBEPCUTET NPOMBbILLSIEHHbBIX TEXHOMOMMI U An3anHa»
(cneryntn)

YTBEPXIOAKO
HupekTop BLUT3

JIOKYMEHT NOANUCAH
; SJEKTPOHHOM NOJINUCHIO
CBEJEHHJA O CEPTH®HKATE 311

Cepruduxar: 74 b4 b0 00 69 b0 ca a2 45 1c aa e8 {5 39 9¢ 67
Baanesen: Jlykanuu [asea Baaanmuposuy

| Oprammauus: Cans G i ©
apos X TexHo10rMil 1 20

PaGouasi nporpamMma AUCUUNIIUHDI

| B51.0.14 | OpranusaunoHHoe noeefexre

Y4eObHbIi NnaH: ®roC3++b180301.12-12 24-14.plx

Kadegpa: 28 MapkeTuHra n norMcTnkm

HanpaBneHune noaroToBKu:
(cneumanbHOCTD)

18.03.01 Xummnyeckas TexHonorns

Mpodunb NoAroToBKM: XvMmnyeckasi TEXHONOMMs OpraHNYeckux BeLecTs
(cneunanunsauus)

YpoBeHb 0bpasoBaHus:  GakanaBpuat

dopma obyyeHus: OYHas

MnaH yye6Horo npouecca

KoHTakTHas paboTa ]
CemecTtp obyuarolyxcs Cam. | KoHTponb, Tpynoé ®opma .
(Kpr ans SAO) |_|paKT_ paGOTa Yyac. MKOCTb, NPOMEXYTOUHOU
Jlekumu 3ET aTTecTaumm
3aHATUSA
3 yn 17 17 37,75 0,25 2 3auer
PMa 17 17 37,75 0,25 2
Utoro yn 17 17 37,75 0,25 2
PMna 17 17 37,75 0,25 2

CaHkT-MNeTepbypr
2024



Pabouasi nporpamma OMCUMNIUHBI COCTaBMNeHa B COOTBETCTBUM C dpefeparnbHbIM rocy4apCTBEHHbIM 06pa3oBaTeflbHbIM
CTaHZapTOM BbiCcLLero obpasoBaHust no HanpaeneHuio nogrotoBkn 18.03.01 Xumwuueckas TexHOMNOrus, yTBEPXKAEHHBIM
npukasom MuHo6pHayku Poccum ot 07.08.2020 r. Ne 922

CocraButens (n):
cTapLumi npenogasaTesib Axkosnesa H.B.

OT Kadbenpbl cocTaBuTENS: Hasaposa A.H.
3asenyowmin kadeapon MapkeTUHra U NOrMCTUKK

OT BbINyckatoLern kadeapsbl: TpvwwuH KO.T.
3aBenyowmi kaceapon

MeToaundeckuin oToen:



1 BBEQEHUE K PABOYEW NPOrPAMME OUCLUUMNUHBI

1.1 Uenb gucuunnuHbl: CdopmmpoBaTe KOMMeTeHUun obyuyarolierocds B 00OnacT COBpPEMEHHbIX ¢hopMm u
METOAOB YNpaBfeHUsl, OCHOBbLIBAMOLIMXCSA Ha OCOOEHHOCTAX OpraHM3aumoHHOrO MOBEAEHUS NMYHOCTM, NPUHLMNAXxX
(POpMMPOBaHNS  TPyNn, OObEAMHEHHbIX €AMHBIMU LIENSIMU, OPUMEHTUMPOBAHHbLIX Ha nopaepXaHne 3EKTUBHbIX
KOpPNOpaTUBHBIX U MUYHBIX, AEMOBbLIX N NPOECCUOHANBHBIX OTHOLLEHUI, @ TaKKe MOCTPOEHUSI TPAEKTOPUM CaMOpa3BUTUSA
Ha OCHOBE ynpaBneHus1 BpEMEHEM U CaMo0bpa3oBaHNEM.

1.2 3apgauvm AMCUUNNUHBIL:

*paccMOTpeTb MOHATUE U OCHOBHbIE KOHLEMLUMM OpraHn3aLMOHHOIO NoBeAeHNs,

*N3y4nTb OCOBEHHOCTU rPYNMNOBON AMHAMUKM U MOTMBALMU TPYLOBOrO NOBEOEHNS,

*N3y4nTb OCOBEHHOCTM KOMMYHMKATUBHbBIX MPOLIECCOB B OpraHu3aumu, akTopbl M Noaxodbl K YNpaBneHuio
KOHNMKTaMu,

*chopMupoBaHMe BUAOEHUS OCOBEHHOCTEN NUYHOCTHOTO MOBEAEHWsI Ha pabodyeM MecTe M BO3MOXHOCTEM U
HanpaBneHWn NepcoHanbHOro PasBUTMSA B OpraHu3auuu,

*bopmupoBaHne npegcraBneHun 06 OpraHM3auMOHHOW  KynbType, HauMOHaNbHbIX W MEXAYHapOAHbIX
0COBEHHOCTSAX OPraHM3aLUMOHHOIO NoBeAeHUS,

*packpbiTb OCOBEHHOCTU hOPMUPOBAHMSA PabOUMX IPYMNM C Y4ETOM JIMYHOCTHBLIX U MEHTANbHbIX XapaKTepUCTUK U
noTpebHOCTEN €€ YNEHOB;

*pa3BUTb CMOCOGHOCTL 3PEKTMBHO B3aMMOAencTBOBaTb B KOMaHAe, aHanuMaupoBaTb rpynnoBble U
OpraHn3aumMOHHbIE KOMMYHUMKALIMK C YY4ETOM CNeLMdUKN NPOSIBIEHNST MEXKYNbTYPHOWN cpeap;

* packpbiTb HeobBXOAMMOCTb OCO3HAHHOrO MOCTPOEHUS TPaEKTopuMM PasBUTUS  NMYHOCTU  (rpaxaaHuHa.
npodeccuoHana) Ha 0OCHOBe camoobpa3oBaHNS M ynpaBreHnss CBOMM BPEMEHEM KaK peCcypcoM pocTa.

1.3 TpeboBaHMA K npegBapuUTeribHOW NMOArOTOBKEe OOy4aloLerocs:

MpenBaputenbHasa noAroToBka npegnonaraeT co3faHue OCHOBbI AMs (POPMUPOBaAHUS KOMMNETEHUUN, YKa3aHHbIX
B M. 2, NPY U3y4EeHUN AUCLUNINH:

Pycckuin a3bIk 1 KynbTypa peym

dunocodus

2 KOMMNETEHUWU OBYYAIOLLEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUUNIUHDbI

YK-3: Cnocob6eH ocyLwecTBNATb coluanbHoe B3auMoaencTBME U peann3oBbiBaTb CBOKO POfib B KOMaHAe

3HaTb: OCHOBbl [EMOBOrO MOBEAEHUSS U OCOGEHHOCTM KOMMYHMKaLUMOHHBLIX MPOLECCOB B OpraHu3auuu; BaXkHewnme
KOHLIENUUKM, OOBACHAIOLLIME OpraHU3aLWOHHOE MOBeAeHWe, U MoAenu KOHMMMKTHOrO MoBeAeHUs B OpraHuM3aLuu;
OCHOBHbI€ MOHATUSA, NpaBuia 1 MeTOAOMOMMI0 aHanunsa 3akoHOMEPHOCTEN NMoBeAeHWsl YeroBeKa B opraHu3aLmu.

YMeTb: BbISBNATE hakTopbl, obecrneuyvBatollMe YCrelwHyl paboTy B KOMMEKTUBE, CrocoOCTBYOWME MpPOBEAEHUIO
OpPraHM3auMOHHbIX U3MEHEHU U MPENATCTBYIOLME WUM; BbISIBASTL TUM NOBeAeHUss paboTHMKOB, CTUNb M NOBELEHYECKYHO
OPWEHTaLMI0 PYKOBOACTBA; aHanvavpoBaTb NMPUYUHLI M (haKTOpbl OPraHU3aLMOHHbIX 3MEHEHWIA.

BnageTtb: HaBbikamu pa6OTbI B KOMaHOe u I'IpeO6pa3OBaHVIFI HeraTuBHbIX CVITyaU,MVI B 6J'IaI'OI'IpMFITHbIe N onTumMarsibHble;
HaBblkaMN WM1CMNOJ1b30BAHNA OCHOBHbIX Teopvn7| MOoTuBauun, nuagepctea M BIlaCTU, HaBblKaMU d)OpMI/IpOBaHVIﬂ pa6oq|/|x
rpynn, peanmsyrwmx opraHn3aunoOHHbIe N3MEeHEeHUA.

YK-6: CnocobeH ynpaBnsiTb CBOMM BpeEMEHEM, BbICTPaMBaThb U peariM3oBbiBaTb TPAeKTOPUIO CaMOpa3BUTUSA
Ha OCHOBe NMPUHLUNOB 06pa3oBaHUA B Te4eHNe BCEN XKU3HU

3HaTb: MOHSTUS U OCHOBHbIE OGBHEKTbI OPraHM3aUMOHHBLIX U3MEHEHWUIA C Y4EeTOM JIMYHOCTHbLIX U BPEMEHHbIX (DAKTOPOB;
KrnaccuukaL Mo U OCHOBHbIE XapaKTEPUCTUKW CTpaTernii NPOBEAEHUS OpraHM3aUMOHHBIX U3MEHEHUI C y4EeTOM dhakTopa
BPEMEHN M CTpaTerMm camopasBUTUS JIMYHOCTU; OCHOBHble (hakTopbl M METOAMKM aHanmusa 3dEKTUBHOCTU paboThbl
rpynn v oTAenbHbIX COTPYAHUKOB OpraHv3auuu.

YMeTb: BbISIBMSATb hakTopbl 3PEKTUBHOCTM PabOoThl rpynn U OTAENbHbIX COTPYAHWMKOB; MIaHUPOBaTb M KOHTPONMPOBaTb
BpeMsi paboTbl KOMaHAbl UM COGCTBEHHOE BpPEMS; BbISBASATL CTUMb W MOBEOEHYECKYID OPUEHTAUMIO JIMYHOCTM W
BbiCTpaMBaTb TPAEKTOPUIO CaMOPa3BUTUS.

BnageTb: HaBblkaMW peanu3auuyM coumanbHbiX W MepcoHarnbHbIX M3MEHEHUM C Yy4eToOM pasBUTUS JIMYHOCTU B
opraHusaumm u aktopa BpeMeHW; HaBblkaMy NMPUOBPETEHUS U UCTIONb30BaHUS COLMOKYIbTYPHBIX U NMPOdecCroHarbHbIX
3HaHWIA B OpraH13auuy; Haeblkamy DOPMUPOBAHUS TPAEKTOPUM MEPCOHANBHOMO Pas3BUTHS.

YK-9: Cnocob6eH ucnonb3oBatb 6a3oBble AgetheKTonornyeckme 3HaHMA B counanbHOM U npodeccuoHanbHOM
cdepax

3HaTb: OCODEHHOCTN B3aMMOAEWNCTBMS B COLManbHOW W I'IpO(peCCVIOHaJ'leOVI C(*)ean C nnuamMmn C orpaHu4YeHHbIMU
BO3MOXHOCTAMU 300p0OBbA U MHBanNngamu.

YMeTb: NpuMMeHsiTb 3HaHME O CBOWMX pecypcax W KX npegenax (MMYHOCTHbIX, MCMXOMU3MONONMYECKUX, CUTYaTUBHBIX,
BPEMEHHBIX U T.4.), AN YCMNELIHOTO BbIMOSIHEHUS MOPYYeHHOV paboTbl, B3aMMOAEWCTBYS C NULAMK C OrpaHUYEHHbIMM
BO3MOXXHOCTSIMW 340POBbS1 U UHBaNMAAMM.

BnageTb: HaBblkaMW B3aUMOAEWCTBMS C NULAMMU C OrPaHUYEHHbIMU BO3MOXKHOCTAMW 300pPOBbS M MHBanNMgamu Ha
OCHOBE 3HaHMI 06 0COBEHHOCTSAX MX MOBEAEHUS, B TOM YMChe, B NPOdECCMOHanbHON AeATenbHOCTU




3 COOAEPXAHUE OANCLUMITIUHbI

KoHTakTHas
e abota
% 5~ P ®opma
HanmeHoBaHWe 1 cogepxaHue pasaenos, TEM U 3 g e CP Texyero
Yy4€OHbIX 3aHATUN % o.(?, TNek. Mp. (4acnl) y
S KOHTpOIs
< | (yacbl) | (vachbl)

Pasgpen 1. TeopeTudeckne OCHOBblI U CYLLHOCTb
OpraHn3aLMoHHOro NOBEAEHMS.

Tema 1. BsegeHue. OcHOBHble Lenn U 3agayn
aucumnnuHel. MeToabl, ucnonb3yemble B UCCreLoBaHWUU
opraHuMsauMoHHOro  noeefdeHus.  [cuxonornyeckue u
coumarnbHble OCHOBbl  OpPraHM3auUMOHHOIO  MOBEAEHMS
3HayeHne n pofb AUCUMNNUHBI B NpodheCcCuoHanbHon 1 4
OeATenbHOCTU N Kapbepe COBPEMEHHbIX CNeLnanncToB.

Tema 2. CywHOCTb OpPraHM3aunoOHHOrO MOBEAEHMS.
CywHocte  0a3oBbIX MNOHATMMA  Kypca: noBedeHue,
OencTBme, opraHmMsaums, OpraHM3auMOHHOE MoBedEeHMe.
CyObeKkTbl OpraHM3auMoOHHOTO MOBEAEHUS U YPOBHU UX
paccMoTpeHusi. Teopun MOTUBALMM U UX MPOSIBIIEHUS B 1 2 375
opraHnsaumMoHHoM noBeaeHun. OOLeCTBEHHbIE HOPMbI U ’
NX poIib B OpraHM3aLnoHHOM NOBEOEHUN.

Pasgpen 2. JlnyHocTb M rpynna Kak CybbekThbl 3
OpraHn3aLnoHHOro noBeaeHus.

Tema 3. JIM4YHOCTb KakK CyObLEKT OpraHm3aLMOHHOro
nosefeHusi. OCHOBHbIE MOHATUS UX POSflb U B3aMMOCBS3b:
NINYHOCTb, MNOTPEBHOCTb, CNOCOBGHOCTb, BO3MOXHOCTb.
Xapaktepuctmka numyHocTn. OueHka W camooLueHKa
FIMYHOCTY. Tunonorus noBeaeHus! uHOMBMAA. 3 2 5
Bocnpuatne peanbHOCTU U pa3BUTUE NIUHHOCTM.

Tema 4. TIpynna Kak CyObekT OpraHu3aLMOHHOro
noseaeHus. [lMoHaTMe rpynnbl U Knaccudpmkaums rpynn
Kak cybbekToB OpraH13aLunoHHOro noBeaeHus.
OcHoBHble  napameTpbl  rpynnbl.  dopmanbHble 1
HedopmarnbHble rpynnbl: OPMUPOBaHUE, BAUSHUE Ha
3(PEKTUBHOCTb AEATENbHOCTY opraHusaumm. CraTycHo- 3 3 6
ponesoe pacnpegeneHne B rpynne. OCHOBHble 3Tanbl
rpynnoBOW ANHAMUKM.




Tema 5. KOMMyHuMKaumm n KOHSIMKTLI B OpraHusaumu.
KoMMyHMKaLNOHHble OCHOBBI OpraH13aunoHHOro
nosegeHns. Ponb, 3HadeHne n  knaccudukaums
KOMMyHVKauui B opraHusaumsx. [1puynHbl  HU3KON
3(PPEKTUBHOCTU KOMMYHMKaLMA 1 porfb OBpaTHON CBA3M
B HWUX. KOHMNWKT Kak SnemMeHT opraHn3aumoHHOro
nosegeHns. Ponb, CywHOCTb, BMAbI U  YPOBHU
KOH(NUKTOB B opraHu3auun. KoHMnukT kak npouecc u
CTagMu ero passBuTUS. YMpaBfieHne  KOHMMMKTaMu.
lMeperoBopbl, Kak YyHMBEpCanbHbIl MeToAd paspeLleHns
KOHMNUKTOB. ocneacTBMsA KOHMIMKTOB B OpraHusauuu.
OcobeHHocTN B3anMMoOencTBuUs c noabMu c
OrpaHNYEeHHbLIMY BO3MOXHOCTAMMU.

Pasgen 3. KynbTypa " perynuposaHue
OpraH13aLOHHOro NoBeAeHns

Tema 6. KynbTypa opraHusaumoHHoro noeegeHus. CesAsb
KynbTypbl OopraHu3aLMoHHOro noeegeHus "
KopnopaTMBHOW KynbTypbl. Ponb M MecTo CUCTEMbI
ueHHocTen. KynbTypa BHYTPUMUPMEHHBIX OTHOLUEHUNA:
opraHusauuss um cybopguHaums CryXeOHbIX OTHOLLEHWUIA;
cogepXaHve M MpaBura  CnyxebHOro  MnoBefeHus.
HokymeHTaumoHHoe obecrnedeHne UpPMbI: opraHv3aums
OOKyMeHToODOOpoTa, co3gaHMe U pedaKkTMpoBaHue
CNy>eBHbIX OOKyMeHTOB.OCHOBBI yCMNeLHOoro
OpraHn3aLnoHHOro nosegeHus.Ponb
camMoperynMpoBaHuns B OOCTVDKEHUN ycnexa.
MpodeccnoHanbHas Kapbepa:aktopbl M 3Tanbl  ee
nnaHnMpoBaHms.

Tema 7. [denoBoe obLUeHME N MeperoBopbl Kak Mpoekuns
KynbTypbl  opraHu3aumun.  OcobeHHoCTM  cnyxebHoro
oOWweHnsa:  noarotoBka,  OpraHu3auus N nopsigok
npoBeneHns pabounx M OenoBbix coBellaHui. [enoBasi
KynbTypa M 9TUKa AENOBbIX B3aUMOOTHOLLEHUN. OCHOBBI
OenoBoro  MpoToKofa:  MOMOXEeHMs UM npoueaypbl.
[enoBble neperoBopbl: MOArOTOBKA, BCTpeYa, BeAeHue
neperoBopoB. [lenoBble cornaweHnsa: UX Buabl W
dopmbl. HaumoHanbHble 0COBEHHOCTM B3anMMOAENCTBUSA
[EenoBbIX NapTHEPOB.

Tema 8. PerynupoBaHume OpraHM3auMOHHOro noBeaeHUS.
Knaccuduvkaums perynsitopos OpraHn3aumMoHHOro
nosegeHus. 3Tanbl perynupoBaHUsS OpraHn3aumoHHOro
nosegeHns. COUMOKYNbTYPHbIE HOPMbl WX CTPYKTypa U
ponb B perynupoBaHWM OpraHM3auMoOHHOINo MnoBeaeHud.
MeToabl OUEHKM U MeponpuUATUS MO U3MEHEHWIo
(yny4yLeHuno) opraHM3aLoHHOro noBeaeHus!.

Utoro B cemecTpe (Ha kypce ans 3A0)

KoHcynbTauum n npoMmexyToyHasa attectaums (3ader)

17

17

37,75

0,25

Bcero koHTakTHasa pa6ora u CP no gucumnnuHe

34,25

37,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM MiaHoM He NpeaycMOTPeHo




5. ONMMUCAHUE NOKA3ATENEWN, KPUTEPUEB, CUCTEMbI U CPEACTB OLEHUBAHUSA PE3YNILTATOB

5.1 NokasaTtenu oueHnBaHUA OBYYEHUA
Kopg komneTeHLmm [MokasaTenu oueHnBaHNA pesynbTaTtoB 00y4eHus

-OpMynMpyeT  OCHOBHble  MOHATUSA, MNpaBuna W METOAOMOrMI  aHanusa
3aKOHOMepHOCTeN NnoBefeHNs YenoBeka B opraHm3auuu;

YK-3 -BbISIBMSIET CTUNb W MOBELEHYECKYID OpMEeHTauuio  PYKOBOACTBa, (hakTopsbl
aphekTMBHOCTM paboThl rpynn 1 KOMaHA, TUN noBeaeHns paboTHNKOB;
- aHanu3MpyeT NnoBefeHne YreHoB KOMaHabl 1 KOMMYHWUKaLUUW B opraHM3aunm
- packpblBaeT OCOBGEHHOCTW NOBEeAEHMST NMMYHOCTU Ha paboyem MecTe, Noaxo4amu K
NNaHUpOBaHUIO U ynpaBfneHuio paboynm BpemMeHeM, MOHATUSAMU U  OCHOBHbIMU

VK-6 ob6beKkTaMu opraHM3aunoHHbIX U3BMEHEHUIA;
- BblgensieT akTopbl, CNOCOOCTBYOLME MEPCOHANbHOMY Pa3BUTUMIO B OpraHusauum
1 NpOBEAEHMIO OPraHM3aLMOHHbIX U3MEHEHMI 1 NPENATCTBYOLLNE UM;
- (hopmupyeT nepcoHanbHyto TPaeKTopuio pasBUTUS U NNaHUpyeT paboyee Bpems.
PackpbiBaeT 0cOGeHHOCTM B3aumogencteusi Ha paboyem MecTe C nogbMu C
OrpaHUYEHHbIMU BO3MOXHOCTSIMM, C YYETOM UX NOTpebHOCTEN

VK-9 Onpepensetr Heobxoaumble pecypcbl ANA NpodeCcCUOHANbHOW OeATEeNbHOCTU Mpu
paboTe ¢ noabMy ¢ OrpaHNYeHHbLIMN BO3MOXHOCTSMM
Mcnonb3yeT KOMMYHWKaTUBHbIE HaBblkM ANS NPodecCUOoHarbHOW KOMMYHUKaUMM C
noabMY € OrPaHNYEHHBIMIU BO3MOXHOCTSIMU

5.2 Cucrema n Kputepum oLeHUBaHUA

Llikana oueHnBaHus

KpuTtepuun oueHnBaHusa chopMmnpOBaHHOCTU KOMNETEHLMI

YcTHoe cobecenoBaHne MucbmeHHasn paboTa

3a4yTteHo

OO6yuvatoLumiics NpoAeMOHCTpMpOoBarn
3HaHWE OCHOBHbIX MOHATUA, KOHUENUMNn,
NPUHLMMNOB n NOAXOOO0B
OpraHn3aumoHHOro noesegeHus "
CBSA3aHHLIX C MoBeJeHWeM  FUYHOCTH,
rpynnel M opraHuMsaumm B UenoM. B
[OCTaTOYHOM CTeneHn Brnageet
TepMUHonormen, ocBouIn OCHOBHbIE
peKkoMeHA0BaHHbIe NCTOYHUKHN
WUHGpOPMaLMK,  OEMOHCTPUPYET  LUMPOTY
Kpyrozopa W rnyOuHY nNO3HaHuMa npwu
oTBETE€ Ha MOCTaBrfeHHble  BOMPOCHI.
[onyckalTcs HecyLleCTBEHHbIE OLWMOKM B
OoTBETax Ha BOMPOCbl npenogaeartens wu
BbIMOSTHEHMMN NPAKTUYECKOro 3aAaHusl.

He 3auyTteHo

OTBeT  obOy4valowlerocs  He4OCTaTOYHO
MOMHbIA, HE3HaHWE OCHOBHbIX TEPMMWHOB,
CyLleCTBEHHble ownbkn mnm npobensl no
3HAYMTENMbHOW  YacTM  MpPUHUMNUanbHO
BaXKHbIX BOMPOCOB NpeAMeTa Mpu oTBeTe
Ha BOMpOCHI NpenogasaTtens, ownbkn npu
BbINOSIHEHWWN NPAKTUYECKOro 3afaHusl.

5.3 TunoBble KOHTPOJIbHbIE€ 3aA4aHUA n/vnu nHble mMaTepuanbl, UCnonb3yeMblie ONnA OUEeHKN pe3ynbTaToB

oby4eHus

5.3.1 TunoBbIe KOHTPONbHbLIE BOMPOCHI

Ne n/n

$opMynMpoBKKU BONPOCOB

Cemectp 3

OTanbl perynpoBaHns opraHn3alnoHHOro NoBeAeHus.

CoUMOKyNbTYPHbIE HOPMbI UX CTPYKTYPa U POfib B PEryrvpoBaHnM OpraHn3aumMoHHOro no-BeaeHus.

OcHOBHbIe NPUHUNMNbI CaMoopraHm3aumm 1 camomMmeHeaXXMeHTa.

YnpaBneHue nM4HbIM U paboymm BpeMeHeM Anst 9PeKTUBHOrO camopasBuTmSI.

MoHaTne Kapbepbl N 3Tanbl ee pa3BUTUA.

OTanbl M YPOBHU cryeGHO-NPOoECCMOHaNBHOMO NPOABMKEHUS.

BoamoHOCTb nnaHMpoBaHUA N peann3aunn KapbepHOro pocTta.

O|IN[O[O B[ WIN]|—

Mcuxonornyeckne n coumanbHble OCHOBLI opraHm3auMoHHOro nosegeHuA.




9 OOuecTBeHHbIE HOPMbI 1 X pOonb B oOpraHn3auMoHHOM noBegeHnn.

10 CYG'beKTbI OopraHm3ayMoHHOro noseeHnAa N YpoBHU NX PACCMOTPEHNA.

11 OcCHOBHbIE MOHATUSA U UX B3AaUMOCBSI3b: JIMYHOCTb, I'IOTpe6HOCTb, CI'IOCOGHOCTI:, BO3MOX-HOCTb.

12 OueHKa 1 caMooLieHKa NMUYHOCTN.

13 Knaccudukaums rpynn kak cy6bekToB OpraHn3aLnoHHOro nosegeHus.

14 OcHoBHble napameTpbl rpynnbl. OCHOBHbIE 3Tanbl rPYMNNOBOA AUHAMUKN.

15 Ponb 1 3HayeHne KOMMYHUKaunn B opraHn3aumax, nx Knaccmcbmn(aumq.

16 MprynHbBI HU3KOM 3P EEKTUBHOCTM KOMMYHUKALWIA N posfib 06paTHOM CBSA3M B KOMMYHUKaLM-AX.

17 KOH(bJ'lMKT KaK 3J1eMeHT OpraHn3almMoHHOro nosegeHus.

18 | MeperoBopsbl, kKak yHMBEpPCasbHbIN METOA paspeLleHnst KOH(ITMKTOB B OpraHn3aLum.

KynbTypa BHYTPUGUPMEHHbBIX OTHOLLIEHWIA: OpraHM3aums u cyGopamHaums cry>KebHbIX OT-HOLLEHWUA;

19
cofepxaHue 1 npasuna crnyebHoro noBeeHus.

20 Cessb KynbTypbl OpraHn3ayMOoHHOro nosegeHnsa n KOpI'IOpaTI/IBHOIZ KynbTypbl.

21 [denoBoe obLeHne 1 NneperoBopbl Kak NpoeKUmMs KyrnbTypbl opraHm3aumu.

29 OcobeHHoCcTH pabouunx cryxebHoro obLeHns: NoaroToBka, opraHMsaumsa 1 NopsAoK NPo-BeAeHNs U AenoBbIX
COBeLLaHuN, AesaTenbHOCTM paboumx rpynn.

23 OcHogbl ycnewHoro opraHn3aunMoHHOro noseaeHud, NoHATUE ycnexa n ero CyuHoOCTb.

24 [denoson uMMOX 1 noBedeHne COTPYAHUKOB Kak dhakTopbl NPOgeCcCUoHansHoro ycnexa n oTpaxeHus
KOpnopaTUBHOM KyNnbTypbl.

25 Knaccudumkaumsa perynatopoB opraHn3aumoHHOro NoBeAeHS.

26 Ocob6eHHOCTM KOMMYHMKaLMIA C NIOAbMU C OFPaHNYEHHBIMN BO3MOXHOCTAMMW C Y4ETOM UX NOTPEBHOCTEN

5.3.2 TunoBble TecTOBbLIE 3a4aHUsA
He NpefyCMOTPEHbI

5.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHUA (3afaumn, Kencbl)

3apaHue 1.

B cBoem kabuHeTe pykoBoauTenb oTAena nposoaut paboyee cosewaHve. [lpurnaweHbl HECKOSbKO
coTpygHukoB. [lepeuvcnuTe, Kakve npenBapuTErbHbIE MEPONPUATUS  LOOIDKHbl  ObITb  OCYLLECTBMEHbI, YTOObI
npoBeaeHne coBeLlaHns 6110 3PEKTUBHBIM.

3agaHue 2.
B kabuHeT HavarbHWKa BbI3BaH COTPYAHUK ONsS HenuuenpusiTHoro pasroBopa. Onpepenute, kakoBa B TakoM
cny4yae opma obLLEHNS PYKOBOAUTENS U NMOAYMHEHHOIO N YEM OHa XapaKTepusyeTcs.

3apaHue 3.
Bawu napTHepbl — pgeneraumsi NpeacTaBUTENEn KomnaHuuM «X» npubbinyv B Baw ropoa [Ans NpoBeAeHMs
odmumanbHbiX neperosopoB. Kakne Bonpock! A0MKHbI OblTh peLleHbl 0 UX NPUGLITUS.

3apaHue 4.

Bam Heobxoammo coenatb TenedoHHbI 3BOHOK [AEfIOBOMY MapTHEpPY Afs pPeLleHusi KOHKPeTHOro Borpoca.
Mepeuncnute npaBuna, KOTOPbIX CreAyeT NPUAEPXKUBATLCS [OJ19 OCYLUECTBMEHUS pe3ynbTaTUBHOMO TenedOoHHOro
pasroBopa.

3apaHue 5.

MpoBenoeHne [BYCTOPOHHMX MEPEroBopoB MNpedyCcMaTpuBaeT OMNpefeneHHbll MOopsSAoK paccagky  UIeHOoB
AereraumMin 3a npsiMmoyrofibHelM  ctofioM. Onpepenute nopsigok paccagku, €ecnu  rMasBbl  Aenerauvin - 3aHumaroT
LieHTparibHOe NosioXkeHWe No AfIMHHOWM CTOPOHE CToMa ApYyr HanpoTuB Apyra.




5.4 MeTogu4yeckue matepuansl, onpegensirowme npoueaypbl OLLeHUBAHUA pe3ynbTaToB 00y4YeHUs
5.4.1 YcnoBua gonycka obyyvarowerocsi K npoMexXyTo4yHOM aTTecTtaumm u Nnopsaaok NMMKBUAALUK akageMn4ecKkomn
3a40/MmKEeHHOCTH

[MpoBeaeHne NPOMEXYTOYHOW aTTecTauuMm pernaMmeHTUpPOBaHO IoKarbHbIM HopMaTtuMBHbIM aktom CII6ryYNTO
«[MonoxeHne 0 NPoBeAEHUN TEKYLLETO KOHTPOSS yCNEBAEMOCTU 1 NMPOMEXYTOYHOWN aTTecTaumnm oby4arLwmxcsa»

5.4.2 ®opma npoBeAeHNA NPOMEXYTOYHOM aTTecTaumm no gUCUmnimHe

YcTHasa + MNMncbmeHHasn KomnbloTepHOE TeCcTUpoBaHme NHasa

5.4.3 Oco6eHHOCTU NpoBeAEHUsI MPOMEXYTOYHOW aTTecTauum no AUcUmUnnnHe

BpeMﬂ Ha noAroToBKYy -— 0,5 yaca B aTo BpemMA BXOAUT NOArotoBka OTBe€Ta Ha TeopeTI/I'-'IeCKVIIZ BOMpoOC "
pelieHune 3agadn.

6. YHEBHO-METOOAMYECKOE N MUH®OPMALMOHHOE OBECNEYEHUE AUCLUUNIIUHDI
6.1 YuyebHana nutepaTtypa

ABTOp 3arnasuve | M3paTenbcTBO | log nspanus | Ccblnika
6.1.1 OcHoBHas y4yeOHasa nutepaTtypa
Wamuc, B. A., | OpraHusaumoHHoe Mockea: Ain Mu Ap 2023 https://www.iprbooks
NeBkun, . T. noeegeHne Megua hop.ru/124749.htmi
Macanosa, tO. A. OpraHusaunoHHoe Hosocunbupck: http://www.iprbooksh
nosegeHve HoBocubupckuin op.ru/106151.html
rocyapCTBEHHbIN 2020

YHUBEPCUTET 3KOHOMUKM
n ynpasneHuns «HUHX»

BaceHko, B. M., | Teopusa  opraHusaumm n| KpacHonap, Capatos: http://www.iprbooksh
HOwnaHosa, B. A. OopraHu3aunoHHoe HOKHBIN UHCTUTYT 2018 op.ru/78043.html
noeseaeHve mMeHempkmeHTa, Ai M 3p
Meguna
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
A.B. ®pornoea OpraHnsauuoHHoe M-Bo obpasoBaHus u http://nizrp.narod.ru/
noeeaeHne [Tekct] : y4eb.| waykm P®, CMGITYPI. - 2008 organizpoved4.htm
nocobune Cne. : CrnerTypri
Hasapenko, A. B.,|OpraHusaumoHHoe CTaBDONOND: http://www.iprbooksh
3anopoxewu, [. B.,|nosegeHue Cras orl)'lonbcximh op.ru/76042.html
Kewmna, .  C. P ! 2017
BabkuHa, 0. H. rocyaapCTBEHHbIN

Vcaetko. A. . arpapHbIii yHuBepcUTeT

6.2 Mepe4veHb NpocheccnoHanbHbIX 6a3 AaHHbLIX U MHPOPMALIMOHHO-CMPABOYHbIX CUCTEM
OneKkTpoHHO-0MbnmnoTeyvHas cuctema IPRbooks [OnekTpoHHbii pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHas 6ubnuoteka BLUTI CIB MNYMNTL [GnekTtpoHHbIi pecypc]. URL: http://nizrp.narod.ru

depepanbHbil 0bpasoBaTenbHbIN  nopTan «3koHoMMKa Coumonormss MeHemKMEHT» [ONEeKTPOHHbIA  pecypc].
URL: http://ecsocman.hse.ru

Basa npodeccmnoHanbHbIxX gaHHbIX «Mup ncmuxonorumy» [AnekTpoHHbIn pecypc]. URL: http://psychology.net.ru/

6.3 MNepeyveHb NULIEH3MOHHOIO U CBOGOAHO pacnpoCTPaHAEeMOro NPorpaMMHOro oéecnevyeHus
MicrosoftWindows 8
MicrosoftOfficeProfessional 2013

6.4 OnucaHue maTepranbHO-TEXHUYECKOM 6a3sbl, HEO6X0AMMON ANA OCYLLECTBNEHUs1 06pa3oBaTenbHOro
npouecca no gucumnnuHe




Ayauntopus OcHalleHne

MynbTumeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekunoHHas y A pyA 4 P A

ayauTopus

CneuvanuaupoBaHHas mebenb, Jocka
YyebHana ayguTtopus




