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1 BBEQEHUE K PABOYEW NPOrPAMME OUCLUUMNUHBI

1.1 Uenb aucumnnuubl: ChopmMmumpoBaTtb KOMMeTeHuun obyuyarollerocss B obnactv oBnageHusi TeopeTudecknmun
N NpuknagHsiMn NpoeccnoHanbHbIMU 3HAHUSIMU B AEMO0BbIX KOMMYHUKALUMAX U AOKYMEHTMPOBaHUN

1.2 3apgaum gUCLUMUNIIUHBI:

Hayuntb CTyOeHTOB ymMeHuo OoOMBaTbCsl MOCTaBMEHHbIX LENen B AenoBbIX MEeperoBopax, BbICTYMMEHUSX, Ha
COBeLLaHUsX;

O3HaKOMWUTbL CTYAEHTOB C OBLWMMKM NpUHUMNAMKU AOKYMEHTAUNOHHOrO obecneyeHns OesaTenbHOCTU NpeanpuaTns
C opraHusaumen paLmoHanbHOro ABMXEHUA AOKYMEHTOB Ha NpeanpuaTum

CdhopmupoBaTth y CTYyOEHTOB KOMMETEHLUM MO OCO3HaHWMIO COLMAarbHO-3KOHOMWYECKOM 3HauYMMocTu Oyayuien
npogeccun

1.3 TpeboBaHUA K NpeABapUTENbLHOW NOAroToBKe OOy4aroLlerocs:

lMpenBaputensHasa NoAroToBKa npeanonaraeT co3gaHue OCHOBbI Ans (POPMUPOBAHUS KOMMNETEHLUNIA, YKa3aHHbIX
B N. 2, NPY U3Y4YEHUN OUCUUNIINH;
OucunnnuHa 6asupyeTcsa Ha kKoMneTeHumaxX , COOPMUMPOBaHHbLIX Ha NpeabiayLemM YpoBHE 0Opa3oBaHus.

2 KOMNETEHUWUN OBYYAIOLWLEIrocA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLUMIIUHDbI

OrlK-4: CnocobeH npeanaratb 3KOHOMUYECKU U CbI/IHaHCOBO 060CHOBaHHbIe opraHn3almMOHHO-
ynpaBreH4YeCcKkue pelieHns B npocbeccvaaanoﬁ AEeATEeNIbHOCTH;

3HaTb: OCHOBHbIE BMAbI KOMMYHMKaUWUA N X 3HAYEHNE B NPOECCUOHANbHOW MPaKTUKE;
MPVHLMMbI YCNELWHOW Npe3eHTauuu;
OCHOBHbIE TEOPWM N KOHLEMLUMW B3aUMOLEWCTBUS NMIOAEN B OpraHnsauum.

Ymetb: OpI'aHM30BbIBaTb KOMaHOHOe B3aumogemnctasne ans pelweHna ynpaBneH4eckmnx 3anad

Bnapetb: HaBbikamun OCyLleCTBIIEHNA OenoBoro 0o0LeHns; HaBbIkaMu pa3pelieHuna KOHd)J'IVIKTHbIX CMTyaLJ,Mﬁ




3 PE3YIIbTATbI OBYYEHUA MO ANCUNNNUHE

HavmeHoBaHve 1 cogepxaHue pasaenos,
TEM U y4eOHbIX 3aHATUIA

CemecTp
(kypc ans
3A0)

KoHTakTHas
paboTta

Nexk.
(4acel)

Mp.

(4acel)

CP
(4achbl)

MHHoBaLl.

dopmbl
3aHATUN

dopma
TeKyLero
KOHTpOns

Paszgpen 1. [enosble
yrpaBneHnu. CoBpeMeHHble
0EenoBbIX KOMMYHUKaLWA.

KOMMyHVKauum B
dopmbl

Tema 1. [lloHaTve, BMAbI W npouecc
KOMMYyHMKauuin B opraHusauusax. [enosble
KOMMYHVKaUMM W WX POfb B YNpaBneHUn
opraHusaumen. YnpasneHyeckas
WHdOopMaUnd: ee BUAbI U CBOMWCTBA. YPOBHU
N BMAObl KOMMYHUKauun. KOMMYHMKaLUMOHHBIN
MpoLecc W KaHamnbl nepegaydn nHpopmalmu.
Mperpagpsl 1 nomexu B 4ENOBOM O6LLEHNN.

Tema 2. CoBpemeHHble ¢OpMbl [enoBbIX
KOMMYHUKaLNIA. MHdopmaumoHHbIEe
noTpebHOCTM coBpeMeHHOro oblwectsa U
TEXHUYECKNE BO3MOXHOCTW. TeHAeHuun B
pasBUTUN  KOMMYHUKALUMOHHBIX TEXHOMOTUN.
MHTepHeT: OCOBEHHOCTM U BO3MOXHOCTW.
WHTpaHeT mnn uHTpaceTb — N €ro porb BO
BHYTPEHHUX KOMMYHUKaLMAX.

Tema 3. CoBpemeHHble ¢OpPMbl [en0BbIX
KOMMYHMKaLNIA. MHdopmaLmoHHbIEe
notpebHOCTM coBpeMeHHOro obwectsa U
TEXHUYECKNE BO3MOXHOCTW. TeHaeHuun B
pasBUTUN  KOMMYHUKALMOHHBIX TEXHOMOTUN.
MHTepHeT: OCODBEHHOCTM U  BO3MOXHOCTW.
WHTpaHeT vnn uHTpaceTb — N €ro porb BO
BHYTPEHHUX KOMMYHUKaLMAX

Paszgpen 2. [enoBass aTuka, 9TUKET WU
KynbTypa B cdepe LAeNnoBbIX KOMMYHUKaLMA.
[enoBas nepenucka. Ynpaenexue
KOMMYHWKaLUSIMU.

Tema 4. [lenoBast aTMKka U ee UCTOpUYECKOe
pasBuTue. KynbTypa AEenoBbIX
KOMMyHuKauuin. [OenosBon atukeT. Wmuox
Aenoeoro yernoBseka. TexHuka
3¢pheKTNBHOIO peyeBoro obLLEHNS.
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Tema 5. [OKyMEHT Kak OCHOBHas dopma
MUCbMEHHON KOMMYHMKauum B  npouecce
ynpaBnenns. Bwuabl genosbix  nocraHum.
CTunb  M3noXeHuss U A3bIK  OOKyMEHTa.
CTpykTypa, CTUNb U OOpMIeHne AeroBoro
nucbma.

Tema 6. YnpaeneHue BHYTPEHHUMU
KOMMyHVKauusmMum  opraHu3aumun. CsdAsm C
06L,EeCTBEHHOCTbIO Kak cuctema
KOMMYHWKaLNNA. KommyHmnkaLumm Mexay
opraHu3auusMm 1 BracTbio. KoMMmyHukaumm
C UHBECTOpaMW.

nn

Pasgen 3. [JenoBble neperoBopbl, 6beceabl 1
COBeLLaHus. BbicTynneHune nepea
ayauTtopuen.

10

ra

Tema 7. [lenoBble nNeperoBopbl U UX pofib B
yrnpaBneHnn opraHusauunen.lleperoBopbl 1
ncuxonornsa KoHdnukta. Cnocobbl BeaeHus
neperoBopoB. [logroToBka K nNeperoBopam.
Mcmnxonornuyeckas NoAroToBKa K
neperoBopam

Tema 8. [enoBble 6eceabl M WX BuUAbI.
OpraHnzaums npoBeaeHust aenoeon becenpl.
HasHauyeHne un BuAObl OEnOBbIX COBELLaHWUN,
[NogrotoBka JEernoBbIX COBELLaHUN.
YnpaBneHue paboToi AenoBbIX COBELLAHUNA.

10

ra

Tema 9. OcobeHHoCcTH ny6nu4Homn
KOMMYHWMKaLIMN. Mcuxonoruyeckme
0COBEHHOCTM  MaccoBOW  ayauTopum U
WHCTPYMEHTHI BO34ENCTBYUS. Tunbl
ayamTopumn. KaHanbl BOCMpUSITUS W KaHarnbl
Bo3gencTeus. O6paTHas CBS3b BO BpeMs
BbICTYMneHust. NoAroToBka BbICTYNNEHMS.

10

ra

PT

Utoro B cemecTpe (Ha kypce ansa 3A0)

10,75

ra

KoHcynbTaumu 1 npoMexyToyHas
aTrectaums (3ayer)

17

17

73,75

0,25

Bcero koHTakTHasa pa6ora u CP no
AuUcuunnvHe

34,25

73,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM MiaHoM He NpeaycMOTpeHo

5. ®OH[ OLEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOW ATTECTALMN
5.1 OnucaHue nokasarenen, KpUTepueB U CUCTEMbI OLIEHUBaHUA pe3yNnbTaToB O0y4YeHus

5.1.1 NMoka3aTtenun oueHMBaHUs

Kon HanmeHoBaHWe oLeHOo4YHOoro
Moka3aTenu oLeHMBaHWS pe3ynbTaToB 0byyYeHus
KOMMNeTeHLummn cpeacTea
OriK-4 1. O3HakOMMEeH C OCHOBHbIMM BMAaMW AENOBbIX KOMMYyHWKauuin, ux| Bonpochl YCTHOro




PyHKUNAMMN.

2.CnocobeH npennoxuTb B NpodecCcuoHanbHOM OeATEeNbHOCTU 3HaHWUN
OCHOBHbIX (DOPM U KaHanoB AenoBbIX KOMMYHUKaLMNA.

3. [deMOHCTpypyeT HaBblkKM MNOArOTOBKM MYyOGNUYHOMO  BbICTYMNMEHUS,
coBellaHusl, [OenoBbIX MNeperoBopoB, Mpe3eHTauuin, COCTaBneHusi
JenoBoro nucbma wn Opyrux MUCbMEHHbIX OOKYMEHTOB AN pelleHns
3KOHOMMYECKM U (PUHAHCOBO  OOOCHOBaHHbIX  OPraHM3auMOHHO-
ynpaBneH4YeCcknx peLleHnn.

cobeceoBaHUsI.

MpakTuko-
OpPUEHTUPOBaHHOE 3afaHue.

5.1.2 Cuctema n KpuTepum oLeHNBaHUA

Llikana oueHnBaHua

Kputepum oueHnBaHms cchopmMnMpoBaHHOCTN KOMMNETEHLMI

YcTHoe cobecenoBaHne MucbmeHHas paboTa

MNonHbIN, ncyepnbiBaoLwmm
OTBET,AEMOHCTPUPYHOLLNIA rnybokoe
noHMMaHve npegmMeTa W 3IPyauuMIo B
oueHuBaemon  obnactu.  Kputuueckun,

3auTeHo OpUrMHanbHbIN noaxon K
maTepuany,3HaHue OCHOBHbIX 3J1IEMEHTOB
BCEro kypca. 3afjaHue  BbIMNONHEHO
npaBuIbHO.
HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
NMomMoLLn 3K3ameHaTtopa. HesHaHune
3HAQUUTENbHOW  YacTM  MpPUHUMNWasnbHO
He 3auTteHo
BaXXHbIX 3MeMeHTOoB OVCLMNIUHBI.
3apaHue BbINOJTHEHO c

MHOFOUYUCIIEHHBIMW OLLIMBKaMW.

5.2 TunoBble KOHTPONbHbIE 3aA4aHUA UITN UHbIe MaTepuanbl, HeO6XoAMMbIe ANA OLEeHKU 3HAHUN, YMEHUN,
HaBbIKOB U (MNK) onbiTa AeATeNIbHOCTU
5.2.1 Nepe4vyeHb KOHTPOJILHLIX BOMPOCOB

Ne n/n | dopmynUpoBKM BONPOCOB

Cemectp 1

Yro HY>XHO 0114 NpaBUIibHOINo HacCTpoA Ha ycnewHoe BbICTyI'IJ'IeHI/Ie?

Kakune CyLEeCTBYOT OCHOBHbI€ NOAXOAbl nNoga4n MaTepmana?

Kaknmm npunemMamm MOXHo npuseiieydyb BHAUMaHNE ay,Cl,I/ITOpI/II/I?

YTto fOmKHO ObITb cAenaHo Npu BXOXAEHWUM B KOHTAKT C ayguTopuen?

[na kaknx uenen cobupatotcs coBeLaHna?

YTto 3HauuUT «cnywartb 3PEKTUBHO» ?

Y10 BKNtoyaeT B cebst noarotoBka Agenoson beceabl?

Yto Takoe genosasi 6ecefa n Kakoe MecTo OHa 3aHUMaEeT B pa60Te pyKOBO,IJ,VITeJ'IFI?

Kakasi cywiectByeT B3aMMOCBSI3b MeXAy BEAEHUEM MEPErOBOPOB U paspeLleHneM KOHQUKTOB?

Kakoi meToq BeaeHWsi NeperoBOpoB cHUTaeTCs Hambonee 4eNCTBEHHbIM U 3EKTUBHLIM?

KakoBa cneumnduryeckas dyHKUNS NeperoBopoB?

KakoBa porb neperoBopoB B yNpaBrieHun opraHnsaumein?

Kakue ctaHgapTHble TekCTbl ncnonb3yTca B PR —gestensHoCTM?

Y70 Takoe uenesas ayamTopusi?

Kakum obpasom cpegcteamu PR chopmupyeTcss uMuak opraHm3aummn?

Kakune 3agaun pewaeT ynpasneHme BHyTpeHHUMUN KOMMyHVIKaLI,VIﬂMI/I?

KakoBa CTPYKTYypa TeKCTa OeJioBoro nucbma?

B 4yeM cocTosT OTNNYMUTENBHLIE 0COBEHHOCTHN ocbmumaano-,u,enosoro ctmna?

3333|323 [3|2[3]0|x|~|o|a] s w|n| -

Kakune Bngbl TEKCTOBbIX OOKYMEeHTOB obecneunBatot NMNCbMEHHYI0 ,IJ,OKyMeHTaLI,VII-O?

20 KakoBO HasHauyeHWe JOKyMeHTa B yrpaBieHUn oraHn3aumnemn?

21 B 4yem cocTonT CyTb NOHATUSA «UMUOK OETOBOro YernoBeka»?

22 YTo BXOOUT B NOHATUE «KYNbTypa 4e0BbIX KOMMYHUKaLMN» ?

23 KakoBa ponb 4enoBon 3TUKM B NpodheCcCMoHanbHOM AeATenbHOCT?

24 Y10 Takoe genosas 3Tuka?

25 KakoBbl BO3MOXHOCTN NHTEpHETa 1 ero posb B 4EN0BbIX KOMMYHUKaUUAX?
26 Kaknmn xapaktepuctukammu obnagaet Hosas cpena?




27 KakoBbl npuHUMNbI hyHKLMOHMpOBaHWa HoBon cpeabl?

28 KakoBbl 0cob6eHHOCTU BbICTynJieHua nepen aynMTopmeVl B COMpPOBOXOAEHUN SHeKTpOHHOVI I'Ipe3eHTaLI,VII/I?

29 KakoBbl OCHOBHbLIE NPUHUNNbI NOATOTOBKN 3JTEKTPOHHbLIX N HACTOJIbHbIX I'IpeSeHTaLI,VIIZ?

30 Kakue cyLecTByIoT BUAbI KOMMYHUKaLMIA?

31 Yrto Takoe npes3eHTaumnda N KakoBa ee poJib B AeJ10BbIX KOMMyeMKaLI,VIﬂX?

32 Kakune noteHumnanbHble npenAaTCcTBUA OCIOXHAKT NpouecCbl KOMMYHUKaUMn B OpFaHI/I3aLI,VII/I?

33 Kakve anemeHTbl 1 aTanbl BKAOYaeT B ceba KOMMYHUKaLMOHHbINA npouecc?

34 Kakne cyLLecTBYIOT XapakTepUCTUKN YNpaBneH4Yeckon nidhopmaummn?

35 |YTO TaKkoe KOMMYHMKaLMS U AN Yero oHa HyXXHa B yrpaBrieHUy opraHusaumen?

5.2.2 TunoBble TeCTOBbLIE 3aaHuUA

He npegycmoTtpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3aA4aHUA (3agaumn, Kencbl)

Komnanns OOO «[llevaTb» pelumna nepeBecTn Npous3BoacTBO B cTpaHbl CpegHen Asun. Mectom gucnokauum
6bin BbibpaH TamkukucTaH. Pyko-BOACTBO Hafesnocb, YTO B JaHHOM criydae He OyaeT HuKakux npobrnem B nnaHe
KPOCCKYNbTYPHbIX KOMMYHMKaLUWA, TaK Kak CyLEeCTBYIOT MHOTONETHWE [PYXECKMe MEeXrocy4apCTBEHHbIE OTHOLLEHMS.
BONbLIMHCTBO CNELManncToB -pycCKOs3blYHbIE M Mony4mMnvM obpasoBaHMe elle B COBETCKUX By3ax. OfHako, C nepBbiX
AHel paboTbl BO3HMKMM Mpobnembl BO B3aMMOMOHMMaHWMKM Mexgy creumanuctamm un3 Poccum u TagkukucTaHa.
Okasanocb, 4YTO MOMOJOE MOKONEHME CMeunanucToB HeaoCTaTOMHO BradeeT pPYCCKMM  S3bIKOM W HE  UMEKT
[OCTaTO4HON KOoMMeTeHUuMU. B cBs3n ¢ BO3HMKLIEN npobrnemon cobpanu pykKOBOACTBO KOMMaHMM Ha COBELL@HWE, B XoAe
KOTOpOro ObiNu BbIABUHYTHI Crieayolne BapuaHTbl peleHust npobnem: 1) YBonuTb Bcex pabOTHWMKOB - Ta[KMKOB, He
YOOBMETBOPSOWLMX PYKOBOACTBO W MNPUHATb HOBbIX, HO YXe COOTBETCTBYHOLMX BCEM TpeboBaHMsAM, MNyTeM
NPOXOXAEHUSI 3K3aMEHOB Ha 3HaHue pycckoro A3blka n npodeccroHarnbHbIX TECTOB;
2) YBonuTb BCEX PabOTHMKOB - Ta[XMKOB, M MPUIMacutb crneuuanuctoB u3 Poccuu, MOMHOCTbIO YKOMMIIEKTOBAB UMM
wtat; 3) OpraHm3oBaTb Kypcbl MOBLILEHMS KBanudukauum u obydYeHUst pyccKOMYy $3blky ANs YXe WUMeowmxcs
paboTHWUKOB 1 paboTaTb C HUMW B OQHOW KOMaHAE U AanbLue.

BbibepeTe 0aMH M3 NPeanoXeHHbIX BapUaHTOB peLleHnst Mpobnemel, U 0O0OCHyITe CBOW OTBET.

5.3 MeTtoguyeckne matepuarnbli, onpeaensilolme npoueaypbl oleHUBaHUS 3HaHUM, YMeHUN, BnageHumn
(HaBbIKOB 1 (MNIN) NPaKTU4YeCKOro onbiTa AeATerIbHOCTH)

5.3.1 YcnoBusa ponycka oGyuvatroLerocsi K (poMeXyToO4YHOM aTTecTauum U NopsifoK NMMKBUAaUUM akagemMmyeckon
3a00MKEeHHOCTU

lMpoBeneHne NPOMEXYTOYHOW aTTecTaumMum perfaMmeHTUpPOBaHO IoKarbHbIM HopMaTtuMBHbIM aktom CIIerynTn
«[onoxeHue 0 NpoBeAeHUN TEKYLLEro KOHTPOMS yCneBaeMoCTU 1 MPOMEXYTOYHOWN aTTecTaumny obyqatoLmxcs»

5.3.2 ®opma npoBeAeHUs NPOMEXYTOYHOW aTTecTauum no AUcCLUUNInHe

YcTHada + MucbmeHHas KoMnbloTepHOe TeCcTMpoBaHue WHas

5.3.3 Ocob6eHHOCTU NpoBeAEHUS NPOMEXKYTOYHOM aTTecTauum no AUCUMnInHe

Bpemsi, oTBogMMOe Ha MOAroTOBKY OTBeTa Ha 3ayeT, coctaenseT He 6Gonee 30 muH. [locne noaroToBku
OoTBeYaeT B yCTHOW hopme.

6. YHEBHO-METOAU4YECKOE U MUH®POPMALIMOHHOE OBECNEYEHME OUCUUNIIUHDI
6.1 YuebHas nutepartypa

ABTOp | 3arnasuve | M3paTenbcTBO | log nspgaHus | Ccblnika
6.1.1 OcHoBHas y4yebGHas nutepaTtypa
eHepanosa, C. B. HenoBble KOMMYHMKaLNN. Caparoe: Byaosckoe https://www.iprbooks
TexHonorus BeJeHus o6 a'30|3yaHV|e 2020 hop.ru/97408.htmi
OenoBbIX NeperoBopoB P
3axaposa, /. B. [enoBble KOMMyHUKaLMK Capatos: At Mn Ap 2019 https://www.iprbooks
Megua hop.ru/86469.htmi
KysHeuoBa, W. B.,|[okymeHTupoBaHue ) . http://www.iprbooksh
XavaTtpsH, I'. A. ynpaBneH4YecKkom MOCKBnaV; ga"”,v'l«mmm K, An 2021 op.ru/99364.html
[eAaTenbHOCTU p Meawa
6.1.2 lononHuTenbHas y4yebHasa nutepartypa
Mopoasosa, H. C. OcHoBbl MEXKYNbTYPHOW Caparos: BysoBsckoe 2021 http://www.iprbooksh
KOMMYHMKaLNn obpasoBaHue op.ru/103261.html
OB Maiiess o o
.| Hayku P®, CM6IrTYPI. — 2015 y
OesaTenbLHOCTU [TekcT]: CM6. CAGFTYPN edgiprava/5.pdf
y4yebHoe nocobue "




CyBopoea, A. B. YnpaBneH4yeckoe YnaH-Yaa: Bypsatckas https://www.iprbooks
AOKyMeHTMpoBaHMe rocyaapctBeHHast hop.ru/125225.htmi
npoekToB CEeNnbCKOXO3ANCTBEHHAs 2022
akagemus um. B.P.
dununnosa

6.2 Nepe4veHb npodeccruoHanbHbIX 6a3 AaHHbIX U NH(hOPMaLMOHHO-CNPABOYHbIX CUCTEM

1. VHdopmauuoHHas cuctema «EguHoe oOkHO poctyna kK obpasoBaTenbHbIM pecypcam» [ONeKTPOHHbLIN
pecypc].URL:http://window.edu.ru/
2. OnekTpoHHO-6nbnunoteyHas cucrema IPRbooks [OnekTpoHHbin pecypc]. URL: hitp://www.iprbookshop.ru/
3. UHdpopmaumnoHHaa cuctema «EgmMHoe okHO gocTyna k obpasoBartenbHbiM pecypcam. Pasgen. UHdopmaTuka
N UHCPOPMALIMOHHbIE TEXHONOMMN» [SNEKTPOHHbLIN
pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
4. Bbasbl AgaHHbIX MHdopMaumoHHoro noptana Restko.ru (MHMOpMaLMOHHBIE CUCTEMBI PblHKA peknambl,
mMapkeTuHra, PR — basbl pbiHka peknamMbl [QneKTPOHHbIV
pecypc]. URL: https://www.restko.ru/
5. basa npodeccroHanbHbIX OaHHbIX «Mwup NCUXOSIOrnMn» [OneKkTpoHHbIN pecypc]. URL:
http://psychology.net.ru/

6.3 MNMepe4veHb NULEH3UOHHOIo U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHoOro obecneyeHus
MicrosoftOfficeProfessional 2013
MicrosoftWindows 8

6.4 OnucaHue maTepmuarnbHO-TEXHMYECKOMN 6a3bl, HEO6GXOAUMON ANsi OCYLLEeCTBNEHUA 06pa3oBaTenbLHOro
npouecca no AucumMninHe

Ayauntopus OcHallieHve

MynbTumeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekuymoHHas y A pyA 4 P A
ayguTopust

MynbTmeauniiHoe obopyaoBaHue, cnelyanu3anpoBaHHast Mebenbs, focka
YyebHasa ayguTtopusi




